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ime is a friend or ours We believe that if 
you choose the F&D 


as your surety company, you will 
be increasingly pleased with your 
choice as the years go by. 

A friendly attitude toward agents 
and policyholders; sound financial 
policies; prompt and fair settlement 


of losses; and the F& D’s interest in 





helping you build your own profit- 





able, lasting business, will combine 





to bring about this feeling. 





We look at it this way: the 
agent helps build the company; 
the company helps build the 


agent. 


FIDELITY AND SURETY BONDS—BURGLARY, 
FORGERY, GLASS AND OTHER INSURANCE 


FIDELITY AND DEPOSIT 
COMPANY OF MARYLAND 


Founded 1890— Baltimore, Maryland 
WITH WHICH IS AFFILIATED THE AMERICAN BONDING COMPANY OF BALTIMORE 
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WHY NOT HAVE IT FOR 
YOURSELF AND YOUR TENANTS 


A Grinnell Automatic Sprinkler System—the most effective protection 
against fire—usually pays for itself in reduced insurance rates over a 
reasonable period of time. Then, as a capital investment, it earns 
dividends that often can be reckoned in thousands of dollars. 











SPACE-SEEKING TENENTS LOOK FOR GRINNELL PROTECTION ... 


Prospective tenants know that Grinnell Protection 
reduces their insurance premiums, guards their 
tangible and intangible property from fire, protects 
them against the carelessness of other occupants and 
removes the possibility of temporary or permanent 
loss of business. 





THIS IS CERTAINLY TO YOUR ADVANTAGE... 


AY \\\W ° e 
WO pacers \ Wh, Your tenants’ gains are your gains. Protected and 
=< - ww N ga y ga 
prospering, they are profitable to you. And in com- 
petition, year after year, the Grinnell protected 





business quarters rent more easily and stay rented. 








A non-sprinkler-protected property, for example, 
paid $5000 a year for insurance. Installing a Grinnell 
System reduced insurance premiums to $2000, result- 
ing in annual savings of $3000. In 9 years, the instal- 
lation paid for itself. The system then continued to 


pay a handsome return on the investment — plus 


safeguarding the entire property against fire. 





DEVOTED TO THE DEVELOPMENT OF AUTOMATIC FIRE PROTECTION 
SINCE 1873 ... PROTECTING OVER SEVENTY BILLION DOLLARS 
WORTH OF THE WORLD’S PROPERTY 
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YOUR LATIN AMERICAN 
INTERESTS 








THROUGH LATIN AMERICAN SPECIALISTS 


It’s sound business to consult specialists for each 


particular #)pe of insurance. It is equally sound to 


employ specialists concerning each particular area. 


ULTRAMAR is a recognized authority on Latin 


American insurance. Through its offices, agencies, 


and correspondents situated throughout the hemi- 
sphere, ULTRAMAR acts as Foreign Managers for 


prominent U. S. and Latin American insurance 


companies handling all types of coverage. 


ULTRAMAR insurance service offers three basic 


advantages: 


1—Prompt, 


time-saving settlement. 


2—Convenient, direct adjustment under uniform 


conditions and terms. 3— Payment in either U. S. 


or local currency, as desired. 


We invite queries from individuals, insurance 
companies, agents, brokers, and business houses 


anywhere in the Americas. 


Address whichever 


office is most convenient to you. 





IN HAVANA: 
Oficinas de Ultramar S. A., Edificio 
La Metropolitana, Havana, Cuba. 
Phone: M-9869. 

IN NEW YORK: 


Oficinas de Ultramar S. A. of New 
York, 80 John Street, New York 7, 
N. Y. Phone: WHitehall 3-9690. 


IN MEXICO CITY: 








STOCK QUOTATIONS 


Closing Bid Prices 


Furnished through the courtesy of The First Boston Corporatio§ “> 


Aetna Casualty & Surety 
Aetna Insurance Company 
Aetna Lire Insurance Company 
Agricultural Insurance Company 
American Alliance Ins. Company 
American Alliance Ins. Company ......... 
American Automobile Ins. Company 
American Casualty Company 
American Equitable Assurance Company.. 
american Home Fire Assurance Company 
American Insurance Company (Newark).. 
American Re-Insurance Company 
American Reserve Insurance Company 

American Surety Company ...........c00- 
Automobile Insurance Company 
Baltimore American Insurance Company... 
Bankers & Shippers Insurance Company.. 
Boston Insurance Company 
Camden Fire Insurance Association 
Carolina Insurance Company 
City of New York Insurance Company 
Connecticut General Life Ins. Company 
Continental Casualty Company 
Continental Insurance Company 
Eagle Fire Insurance Company 
Employers’ Group Associates 
Employers Reinsurance Corporation 
Excess Insurance Company of America ... 
Federal Insurance Company 
Fidelity & Deposit Company 
Fidelity-Phenix Fire Insurance 
Fire Association of Philadelphia 
Fireman’s Fund Insurance Company 
Firemen’s Insurance Company (Newark).. 
Franklin Fire Insurance Company 
General Reinsurance Corporation 
General Reinsurance Corporation (New) .. 
Gibraltar Fire & Marine Ins. Company 

Glens Falls Insurance Company 
Globe & Republic Insurance Company 

Globe & Rutgers Fire Insurance Company 
Great American Insurance Company 
Hanover Fire Insurance Company 
Hartford Fire Insurance Company 
Hartford Steam Boiler Inspec. & Ins. Co. 
Home Insurance Company 
Homestead Fire Insurance Company 
Insurance Company of North America .... 
Jersey Insurance Company of New York.. 
Lincoln National Life Insurance Co. 
Maryland Casualty Company 
Mass. Bonding & Insurance Company 

Merchants Fire Assurance Corporation 

Merchants Fire Assur. Corp, (trom 2/0). 
Merchants & Mfrs. Fire Insurance Co. .... 
Monarch Fire Insurance Company 
Monumental Life Ins. Company 
National Casualty Company 
National Fire lnsurance Company 
National Liberty Insurance Company 

National Union Fire Insurance Company.. 
New Amsterdam Casualty Company 
New Brunswick Fire Insurance Company. 
New Hampshire Fire Insurance Company. 
New York Fire Insurance Company 
Northern Insurance Company 
North River Insurance Company 
Northeastern Insurance Co, of Hartrord .. 
Northwestern National Insurance Company 
Ohio Casualty Insurance Company (The).. 
Pacific Fire insurance Company .......... 
Pacific Indemnity Company 
Paul Revere Fire Insurance 


Company 


“of Maryland 
Company. 


Company 


Phoenix Insurance Company ............. 
Preterred Accident Insurance Company 
Providence Washington Insurance vo. .... 
Reinsurance Corporation of New York 
Republic Insurance Company—Dallas 
Rhode Island Insurance Company ........ 
St. Paul Fire & Marine Insurance Co. .... 
Seaboard Surety Company ................ 
Security Insurance Co. (New Haven) ..... 
Springtield F. & M. Insurance Company 
Standard Accident Insurance Company 
Travelers Insurance Company ............ 
U. S. Fidelity & Guaranty Company ..... 
U. S. Fire Insurance Company ........... 
U. 8. Guarantee Company ..............-- 


Westchester Fire Insurance Company 


1946 Range 
High 


104 
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INTERNATIONAL Oficinas de Ultramar de Mexico 

S. A., Isabel La Catolica, No. 45, 

INSURANCE Mexico, D. F. Phone: Mex. L-1063. 
Best's 


Insurance News 


PUBLICATION OFFICE. BOX 1259, ALBANY, 
EXECUTIVE AND GENERAL OFFICES 


BEST BUILDING, 75 VFULTON STREET, NEW YORK 7, N. Y. 


Ente 
nder "act of March 3, 1879. 


as Secona Class Matter at Post Office at Albany, 
U Subscription Rates: 
Year in the United States- Publication Date: 10th of the Month. 


N.Y. 
$5.00 Pe FOR 








BEST’S STOCK INDEX 
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3y Casualty Fire 
58} 1944 1945 1946 1944 1945 1946 
Tuy Jon. 31..... 356.8 377.8 485.8 189.9 203.2 245.6 
6148 Feb. 28..... 352.4 389.5 454.8 189.5 211.7 238.3 
116 Mar. 3!1..... 348.6 375.8 466.7 190.8 205.6 241.9 
SoM Apr. 30..... 344.7 386.4 474.8 188.4 211.0 242.9 
— May 31..... 349.3 395.3 191.0 215.3 
st mee 30..... 347.9 402.9 192.1 213.1 
sip July 31... 350.6 400.5 193.0 206.9 
13mm Aug, 31..... 351.1 403.5 197.6 207.6 
37, Sept. 30..... 350.4 410.6 192.9 211.3 
sit be 30..... 354.1 433.8 197.7 228.0 
12948 Nov. 30..... 361.9 448.2 196.2 227.6 
45 | Dec. 31..... 363.4 458.8 195.0 229.8 
334 
wat Fire and casualty shares last month extended their 
40 recovery from the February set-back although price 
ith advances were well under those of March. Our index 
% | of twenty casualty stocks closed the month at 474.8 
31 | While our index of fifty fire stocks showed a small rise 
8 § to 242.9. With the previous gain in March both groups 
41 | have now recovered approximately two-thirds of the 
30} February loss. 
‘ 
74h : 
ont Fire Stocks 


3 Fire stocks developed a mixed trend last month with 
os4 7 about two-fifths of the issues being lower or unchanged. 
gi | Hartford Fire and Fireman’s Fund were particularly 
2 @ trong registering gains of 4 points while National Fire 
uss} and National Union showed rises of 3 points each. 
9 | fidelity & Guaranty Fire was weak dropping 5 points 
62 | while Bankers & Shippers, Continental, Fidelity-Phenix, 


je p mre Assn., Northern, Pacific and Springfield showed 
14% | losses of 2 points or more. 

41% 

Th 

at Casualty Stocks 

? 


80 

5% Only four of the twenty casualty stocks showed de- 

136 | lines last month, Mass. Bonding with a loss of 4 points 
an and Continental Casualty, Maryland and Hartford 
5044 Steam Boiler with losses of slightly more than 1 point. 
6147 Principal gains were recorded by Aetna Casualty, 
40yedmerican Reinsurance, Fidelity & Deposit and General 

Reinsurance with advances ranging up to 6 points. 
y, N.Y. 
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Helping your community 
can help your agency 


The prosperity of your community depends largely on 
the continuous operation of its manufacturing plants— 
many of which will have to keep going on the same 
power equipment that served them through the war. 
Here is an Opportunity for you to help keep towns in 
your area humming—by helping manufacturers safe- 
guard their power equipment through inspections of the 
type made by Hartford Steam Boiler. You'll find it will 
put profitable new business on your books. 


An agent doesn’t have to be a technical expert to 
handle this insurance line successfully. Agents have 
found that they can count on the Special Agent of the 
Hartford Steam Boiler to provide whatever help is re- 
quired in selling and properly servicing this type of risk. 

The time is most opportune for getting some of this 
desirable business on the books of your agency. Why not 
have your Hartford Steam Boiler Special Agent start 
working with you now? He will be glad, too, to help 
your agency in reorienting veterans, re- 
turning to your staff, in the selling and 
servicing of boiler and machinery poli- 





cies in your area. 


The Hartford Steam Boiler Inspection 
and Insurance Company ¢ Hartford, Conn. 


For Power-plant Insurance, It Pays to Choose the Leader 
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WHEREVER YOU GO, YOU SEE 
BURROUGHS MACHINES 
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The office of the Atlantic Refining Company, Philadelphia, pictured 
above, is typical of thousands of offices that-depend on Burroughs 
machines for fast, accurate handling of all types of accounting work. 
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MONTHLY 
FIRE LOSSES 


STIMATED fire losses in the 

United States reached record 
heights for the fourth consecutive 
month, the total for March soaring 
to $53,252,000, an increase of $12,- 
376,000 or 30% over March, 1945. 
March losses, which were 3% above 
the total of $51,759,000 reported in 
February, were the highest on rec- 
ord since the National Board com- 
menced estimating monthly loss fig- 


ures in 1929. 


For the twelve month period 
ended March 31, 1946 fire losses ag- 
gregated $482,950,000 compared 
with $434,800,000 for the previous 


| twelve month period ended March 


e 


“January .... 


31, 1945, an increase of 11%. 
A comparative table of fire losses 
over the past twenty-four months 


fefollows: (Figures shown in thou- 


1944 
$34,746,000 
32,815,000 
30,555,000 
32,706,000 
30,618,000 
31,448.000 
32,173,000 
33,847.000 
48,694,000 

1945 
44,865.090 
41,457,000 
40,876,000 


$434,800,000 


1945 
$37,950,000 
34,153,000 
34,090,000 
34,054,000 
34,096,000 
32,447,000 
34,470,000 
37,393,000 
49,478,000 

1946 
49,808,000 
51,759,000 
53,252,000 


$482,950,000 


November .. 
December 


February ... 





Totals .... 


NFPA AWARDED NAVY 
CERTIFICATE 


HE United States Navy has 
awarded its Certificate of 
Achievement to the National Fire 


B Protection Association “in recog- 


tion of exceptional accomplish- 
ment in behalf of the United States 
Navy and meritorious contribution 
to the national war effort.” 

B Lhe certificate was presented to 
General Manager Percy Bugbee by 
Assistant Secretary of the Navy for 
Air, the Honorable John L. Sulli- 
van, who commented, “The Na- 

tional Fire Protection Association 
provided outstanding service to the 
Navy in the field of fire prevention 
jand fire protection engineering dur- 
ing the war period. Its staff mem- 

fs as well as its technical and 
| gineering resources were placed at 
disposal of the Navy and were 
yUilized with great effectiveness by 
Navy Department and the Naval 

st lishment.” 





No need of stamps or slow, messy stamp-sticking—when 
you have a postage meter. You print the postage you need, 
for any kind of mail, directly on the envelope; and the 
meter seals the flap at the same time. Holds any amount of 
postage you want to buy at one time—always safe from 

waste, loss or theft. Provides for parcel post by printing 
postage on tape... Quick, convenient, efficient— 
and used for years in thousands of modern offices... 
Metered mail gives you a distinct advantage in the 
postoffice, too; skips routine handling, gets 
going sooner... Why mess with stamps any 
longer? Why stick stamps when you could 
have a postage meter? Models for every size 
office . . . Our nearest office will give you the details. 
Or write for a free booklet that fully 
explains this modern 
mailing method. 
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PITNEY-BOWES Postage Meter 


Prrney-Bowes, INc., 3003 Pacific St., Stamford, Conn. 
Originators of Metered Mail. Largest makers of postage meters 
Offices in principal cities. 1n CANADA: Canadian Postage Meters, Ltd, 








How to Profit from the Bottleneck § 
in Your Business 7 











Doas this Arabian Nights fisherman did...He taun 
the troublesome Genie to prove he could fit into a ti 
bottle. When the Genie squeezed past the bottlen 
the fisherman quickly sealed the opening and mast 


the Genie forever. 
* * 


xe 


Yo : sults 
OU CAN PROFIT from the bottleneck in your busing figur 


by shrinking your accumulated records into tiny micy mutt 


film containers. repre 
. . . soutli 
York Microstat enables you to keep all your vital doef page 


ments on microfilm without wasting space by reducig *** 
your filing space requirements 98%. 



















Our J-7 Camera-Projector has transformed t 
sands of square feet of space to productive, profi 
use by microfilming the records of 2,200 leading fi 
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Soon, Microstat’s revolutionary flow camera— 
Fassel—will be available to Business in compact, strea 
lined, portable form. It is the only proven flow came 
which microfilms both sides of a document simultaneous 
without “bleeding.” Because of delay in volume prod 
tion, the Fassel Camera will not be immediately availabl 


In the meantime, you can put dead filing space 
productive use as leading firms have been doing 
years. Have Microstat bring the J-7 Camera right if 
your plant or office to microfilm engineering drawi 
and accumulated valuable papers, on contract, quic 


and with pin-point clarity. a 
Ask about the J-7 and Fassel at one of the address nten 


below before you make any commitments for microfi a =~ 
: at 
ing. Address Department 1-4. of the 





verse ; 


YORK MICROSTAT CORPORATION 132 West 43rd Street, New York 18, N. Y. oy: 


A SUBSIDIARY OF YORK INDUSTRIES, INC. automo 
i Tationit 


3; 
NEW YORK Microfilm Corporation HOUSTON ae Microfilm Company of Te i .. 
1 


NORWALK, CONN. Microstat Corporation of New England TORONTO Microfilm-Microstat Limi severity 
JACKSONVILLE, FLA. Records Reduction Company HAVANA National Theatre Supply Company of Cuba, S. a. 
CLEVELAND é The Microfilm Corporation MEXICO CITY Sistemas De Reproduccién S. de Tl i 
DETROIT Precision Microfilming Corporation RIO de JANEIRO Companhia Auxilicr De Servicos De Administra | 
LOS ANGELES Microstat Company of California MONTEVIDEO mee, Uruguay Microfl FO R M 
SAN FRANCISCO , Microstat Company of California BUENOS AIRES ites Argentina Microfil 

CHICAGO........ : psdasbeaiebepearecuphacstepnssertves York Microstat of Illinois, Inc. INTERNATIONAL HDQTRS., Int'l Microstat Corp., 132 W. 43rd Sty NJ 
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**xx |Last month we commented on the Operating Re- 
sults of stock carriers; this month we present summary 
usine§ figures and brief comment on the operations in the 
mic? mutual fire and casualty field based on a tabulation of 
representative companies. Mutual Casualty Results are 
wutlined on page 17 and the Mutual Fire Results on 













xk In view of the trend toward multiple underwriting, 
our annual study of the operations of insurance com- 
any groups is of more than passing interest. Group 
operations have expanded to a point where in 1945 
nearly 95% of the total stock fire and marine business 
written in the United States was transacted by members 
wof a group and nearly 75% of the stock casualty and 
surety business was written by members of a group. 
The aggregate figures, a list of the leading insurance 
groups and brief comment appear on page 19. 

came *k* Insurance has performed in many of its different 
branches outstanding research investigations that have 
become models for all business. However, rather than 
dwelling on these past accomplishments, the author of 
Insurance Research on page 20 outlines some of the 
pace§ more recent developments in the field of insurance re- 
ing search and discusses briefly where they may lead the 

business. 

*kk Some time ago the Insurance Superintendent of 
Missouri addressed the Insurance Board of St. Louis 
nd his remarks have been widely quoted and mis- 
quoted. In the article The Agents’ Problem on page 
5, the Commissioner reiterates and emphasizes his 


— 


qu 


ddres@ ntention that in order to comply with Public Law 

roll No. 15 an agent will have to expose his commissions 
to statutory control or place them under the supervision 
of the insurance commissioner. He cites chapter and 
verse and warns agents to take an active interest in 

> the enactment of rate bills. 

. *** Overshadowing the other developments in the 
automobile insurance field since the lifting of gasoline 
rationing is the sharp increase in losses which the com- 

will panies are sustaining. The author of Automobile Out- 
look on page 27 outlines just what is happening to 





stat Limi severity and frequency and makes some concrete sug- 
Cuba, $4 gestions as to what should be done. 

ns.del” Lhe New York uniform classification of accounts 
ae ll became law on March 28, 1946, The manner in 


ay MictoMFOR MAY, 1946 
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which the power created by this law is exercised is 
no less important than the enactment of the law itself. 
Arbitrary or impractical administration would do a 
distinct disservice not only to the companies and to 


¥the public but also to the cause of state regulation. 


Superintendent Dineen discusses the law, its implica- 


tions, its objectives and the Insurance Department’s 
'concept of how joint machinery can be created to make 


it effective in Uniform Accounting on page 31. 


;*** The term “compensation supplement” is original 
but the idea is old. Although the coverage is not new 
_j it may be better to think of it as something new to rid 


the mind of any preconceived prejudices. For a new 
approach to an old problem, see Profitable Sideline on 
page 35. 

***x The new section Modern Aids to Office Efficiency 
introduced last month went over with a bang. We have 
been deluged with requests for additional information 
on the items mentioned. This month the section appears 
on page 38 and includes an article on Accounting 
Records by a man with an impressive background of 
experience, who several years ago instituted a new type 
of consulting service designed to assist agents in plan- 
ning production«activities and reducing operating costs. 
**x* Tf there were never occasion for claims there would 
be no occasion for insurance. Each claims man is a part 
of a vast army which has in its grasp one of the greatest 
good-will opportunities in all American industry. How 
this fits into the scheme of good insurance public re- 
lations is outlined in Human Relations on page 47. 
**x* This month we begin a brief review of casualty 
insurance deliberately directed to the men of the in- 
surance business who have been in the Service. In 
presenting this story of the casualty business during 
the past four years, it is presupposed that the reader 
has had some insurance experience. This section is 
run under the title Casualty Review and outlines Gen- 
eral Liability on page 49 and Automobile Insurance 
on page 53. 

**k*k According to the author of “Are We Guilty?” on 
page 75, insurance companies may be looking in the 
wrong direction in their efforts to bring order out of 
chaos in the automobile material damage field. His solu- 
tion is not to eliminate the acceptance of insurance on 
older cars nor to insist upon the withdrawal of some 
forms of collision coverage nor to rely on an increase 
in rates. 

***k Our legal article this month is a paper on Aviation 
W orkmen’s Compensation on page 93 which discusses 
a field in which cases are not numerous so that the 
groundwork of the new law must be laid on old princi- 
ples of equity, admiralty and insurance law. 

*kk What is the tonic for salesmen’s blues? Nearly 
every salesman gets them, they may hit him occasion- 
ally, they may become a regular pest. In extreme cases, 
they may develop into a chronic blue front and dis- 
courage him to a point where he shrinks from even 
the thought of trying to sell. For a cure, see “Sales- 
men’s Blues” on page 101. 








Tl | COMPANY DEVELOPMENTS 


A SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 

appears hereafter. This summary includes notices of examina- 
eg : tions conducted, and also new, licensed and retired companies. 
bk 


_ INSURANCE COMPANY Ce | 





Farmers Mutual Hail Ins. Co. ot io iaceewe 
Planet Insurance Company ................. "Detroit, "Mich 


IN THE W RID! . Withdrew ' 
som OF wet s Security National Fire Insurance Co. .......... Dallas, Texasife 





CALIFORNIA 
Licensed 
Protective Indemnity Company ............ New York, N. Y, 
Surety Fire Insurance Company ............New York, N. Y. 
COLORADO 
Licensed 





Bankers National Insurance Co. ............ Phoenix, Ariz 
Republic Indemnity Company of America ...... Tucson, Ariz 
= | West American Insurance Company ...... Los Angeles, Cal 
GEORGIA 
Organizing 
Dixie Insurance Company ...................... Newnan, Ga 
Licensed 
Carolina Casualty Insurance Company ...... Burlington, N. C. 
Planet insurance Company ...........csscsecess Detroit, Mich,» 
Service Casualty Company of New York ....New York, N. Yi 
ILLINOIS 
Licensed 
Republic Indemnity Company of America .:....Tucson, Ariz, 
Dissolved 
Western Casualty Company ................4.. Chicago, 
INDIANA 
Licensed 
Hamilton Fire Insurance Company ........ New York, N. 
Ohio Insurance Company ............... ..- Hamilton, Ohio 
West American Insurance Company ........ Los Angeles, Cal.) 
FIRE Withdrawn 
Manhattan Mutual Automobile Casualty Co. Inc. ..N. Y., N.Y, 
KENTUCKY r 
AND ALLIED LI a 
Pioneer Equitable Insurance Company ..... .. Lebanon, Ind. 
Surety Fire Insurance Company .......... New York, N. Y. 
Examined 
Independence Insurance Company ............ Louisville, Ky. 


Distinguished service to agent M AINE 
Acense¢ 


and assured for more than Service Casualty Company of New York ....New York, N. ¥ 
236 years has earned the SUN MARYLAND 


Licensed 






its world-wide recognition. Ohio Farmers Indemnity Company .............. LeRoy, Ohi 
Service Casualty Company of New York....New York, N. Y, 
MASSACHUSETTS © 
— . , —_ , Examined 
: : Associated Merchants Mutual Ins. Co. ........ Boston, Mass.} 
ae Attleboro Mutual Fire Insurance Co. ........: Attleboro, Mass.? 
' Worcester Mutual Fire Insurance Co. ...... Worcester, Mass 
MICHIGAN aie 
Licensed j 
Underwriters Insurance Company...............- Chicago, Ill} 


Withdrew 


I IRANCE OFFICE Pioneer Equitable Insurance Company.......... Lebanon, Ind 
Ae MINNESOTA _ 


Licensed 








L IMI TED Pacific Employers Insurance Company...... Los Angeles, Cal 
Preferred Fire Insurance Company..........-. Topeka, Kansas} 
Service Casualty Company of New York....New York, N. Yf 
Western Mutual Fire Insurance Company..Des Moines, Iowaj 

NEW JERSEY 

Licensed 
Cavalier Insurance Corporation....... ......Baltimore, Md. 
NEW YORK 

New Company { 
American Progressive Health Ins. Co. of New York = 
New York, N. & 
} (Continued n page 4 } 
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~ WHAT WE’VE LEARNED ABOUT 


Mich. 


7 FIRE-DAMAGE PREVENTION 


| dat your disposal 








For many years, we have specialized in the manu- 
facture and application of equipment designed to 
extinguish fires rapidly in flammable liquids and 
electrical apparatus ... keeping damage by fire or by 


extinguishing agent down to a minimum. 





Whenever the experience we have gained in deal- 
N.Y ing with these difficult Class B and Class C fires can 


be of assistance to you, it is at your disposal ... with- 


7, Ohio 


N.Y , . 
out charge, and without obligation on your part. 
, Mass. ; : : , 
a A Kidde representative will be glad to work with you 
“| in formulating recommendations for fire-protection 
go, Ill 
on, Ind equipment in your clients’ plants. Feel free to call 
. cll on him at any time. 
‘Kansas : 
NYY 
1s, lowa§ 
re, Md} Walter Kidde & Company, Inc., 421 Main Street, Belleville 9, New Jersey 


| 
| 


ee The word “‘Kidde’’ and the Kidde seal are trade-marks of Walter Kidde & Company, Inc. 
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Particularly important among the ence may mean thousands of dollars. 
things that have become more pre- : &£ 3 TO BROKERS 
cious to you in the past few years is | Don’t wait until your present policy 
your home. expires to take out the additional pro- AND AGENTS Fé 
° e e tection you need. Your local agent or 
You doubtl ore i broker can put it into effect at once. if ever there was a time when 
sci ne ‘bef itt “oe posted pores The Aetna Insurance Group sells insurance buyers should re-eX- 
snes == pmapipens aan teed y through such representatives to give amine their protection and buy 
ee Ce a ee ae eee con eee bens of prompt, efficient insurance to value—that time is 
you increased your fire insurance protec- and personal service right now. To help educate the /7 
tion to present day values? y public to this idea, this adver- 
ey = Me ey tisement appears—in color—in re 
It is also a satisfaction to know that the May 13th issue of Time, the 
From the standpoint of premium cost, when your insurance is with a capital weekly news magazine—the 
the difference between carrying too stock company such as those com- June 24th issue of Newsweek— 
little insurance and insurance to value prising the ..etna Insurance Group, the June 7th issue of U. S. News. rT 
amounts to very few dollars. Butfrom _it is backed by both a paid-in capital oy Aetna Insurance Group, 
the standpoint of possible loss if your —_ and surplus. You are never liable for - Ross McCain, President. 
property is destroyed by fire, the differ- assessment. _ 
DON’T GUESS ABOUT INSURANCE—CONSULT YOUR LOCAL AGENT OR BROKER 
Eero. AAA . = Listen to - 
AY Standard 4S) . . sitet . EARL GODWIN 
Atina Insurance Group 2.0". {” 
— Company : 
HARTFORD, CONNECTICUT Thursday Evening $3.0 
— 
AETNA INSURANCE CO. + THE WORLD FIRE & MARINE INSURANCE CO, + THE CENTURY INDEMNITY CO. 
PIEDMONT FIRE INSURANCE CO. + STANDARD INSURANCE CO, OF N.Y. * STANDARD SURETY & CASUALTY CO. OF N. ¥: 
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WE HAVEN'T BEEN ASLEEP 
DURING THE PAST WAR YEARS 


During the past war years, we were success- 
full in increasing our service to our agents, 
and in addition thereto, developed the use 
of the order blank in lieu of applications for 
many uses, introduced the bonded signature 
cards, introduced “bonded contractor" 
bonds, and brought out a full line of adver- 
tising leaflets for the use of aur agents, to- 
gether with the handiest rate manual ever 
published. 


WESTERN SURETY 
COMPANY 


Western Surety Bldg. 21 W. 10th Street 175 W. Jackson Blvd. 
Sioux Falls, S. Dakota Kansas City 6, Mo. Chicago 4, Illinois 


Agents are invited to write for samples of the order blanks devel- 
oped as part of our program of success through helping agents to 











ONE OF AMERICA’S 
OLDEST BONDING COMPANIES 





COMPANY DEVELOPMENTS—Continued 


Examined 


American Credit Indemnity Company...... New York, N. Y. 
Caledonian American Insurance Company..New York, N. Y. 
Caledonian Insurance Company ............. Edinburgh, Scot. 


Chautauqua County Patrons Fire Relief Ass’n 
Jamestown, N. Y. 
Cooperative Fire Insurance Company.......... Batavia, N. Y. 
Erie & Niagara County Farmers Ins. Ass’n 
Williamsville, N. Y. 


General Reinsurance Corporation........: *.New York, N. Y. 
Genesee County Patrons Fire Relief Ass’n...... Batavia, N. Y. 
London & Lancashire Insurance Company, Ltd...London, Eng, 
Netherlands Insurance Company ........ Willemstad, Curacao 
Olive Cooperative Fire, Insurance Ass’n...... Kingston, N. Y. 
Ontario County Patrons Fire Relief Ass’n..... Macedon, N. Y. 
Pearl Assurance Company, Ltd. ................ London, Eng. | 
Safeguard Insurance Company............. New York, N. Y. 
Seaboard Surety Company................. New York, N. Y. 
OHIO r 


Licensed 


Service Casualty Company of New York...New York, N. Y, 


; Examined 
Brady Township Fire Insurance Company...West Unity, Ohio 


Buckeye State Mutual Insurance Ass’n...... Covington, Ohio | 


Farmers Mutual Relief Assn. of Auglaize County 


Wapakoneta, Ohio 
German Mutual Insurance Association ........ Glandorf, Ohio 
Ls | a West Liberty, Ohio 
Northwestern Insurance Association............ Pioneer, Ohio™ 


Northwestern Ohio Mutual Rodded Fire Ins. Co. 
West Unity, Ohio 


Patrons Mutual Insurance Association. ...Bellefontaine, Ohio 
Shelby County Farmers Mutual Ins. Ass’n......../ Anna, Ohio 
Sonnenberg Mutual Insurance Association....... Dalton, Ohio™ 
OREGON 
Examined 
Farmers’ Fire Relief Association .......... Sublimity, Oregon 
PENNSYLVANIA 
Licensed 
First National Insurance Co. of America...... Seattle, Wash. 
Withdrew 
Fitchburg Mutual Fire Insurance Co......... Fitchburg, Mass. | 
Examined 
Allemannia Fire Insurance Company.......... Pittsburgh, Pa. | 
Allen Mutual Insurance Company.............: \llentown, Pa. 
Bankers’ Mutual Fire Ins. Co. of Lancaster...Harrisburg, Pa. 
Bucks County Mutual Insurance Co........... Pipersville, Pa. 
Colonial Assurance Company................ Philadelphia, Pa. | 
Daphin County Mutual Fire Ins. Co. ........ Harrisburg, Pa. | 
Economical Mutual Fire Insurance Co. ...... Harrisburg, Pa. 
Germantown Fire Insurance Company ...... Philadelphia, Pa. | 
Halifax Mutual Fire Insurance Company......... Halifax, Pa. 
Hope Mutual Fire Insurance Company ....... Harrisburg, Pa. 
John Harris Mutual Fire Insurance Co. ...... Harrisburg, Pa. 
Jordan Mutual Fire Insurance Co. ............/ Allentown, Pa. 


Lehigh Valley Mutual Fire Ins. Co. of Pa. ....../ Alburtis, Pa. 
Merchants & Business Men’s Mutual Fire Ins. Co. 
Harrisburg, Pa. 


Mutual Fire Ins. Co. of Lehigh County........: Allentown, Pa 
Mutual Fire Ins. Co. of Reading ..............: Andover, Mass. 
National Mutual Assurance Company.......... Bethlehem, Pa. 
Nazareth Mutual Fire Insurance Co. ........... Nazareth, Pa. 


Penn Liberty Insurance Company.......... West Chester, Pa. 
Washington Mutual Fire Ins. Co. of Lawrence County 


New Castle, Pa. 
WEST VIRGINIA 
Dissolved 


John Marshall Insurance Company...... Huntington, W. Va. 

Licensed F 
American Fidelity Fire Insurance Co. ...... New York, N. Y. 
Cavalier Insurance Corporation............... Baltimore, Md. 
Emmco Insurance Company...............- South Bend, Ind. 
Hamilton Fire Insurance Company......... New_York, N. Y. 
Pignet inéutance Gompelty, .. 0.05... cise ccc ecion Detroit, Mich. 
Union Marine & General Ins. Co., Ltd. ....... Liverpool, Eng. 

WISCONSIN 
Licensed 


Hamilton Fire Insurance Company.........N 
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AUGHT IN THE ACT— 





Pa But it’s too late, the meat is gone. 

Pa. Like the pup, the defaulter is almost always caught. But 
his illegally gained wealth has usually disappeared before ap- 
2 prehension. 

= Wise employers protect themselves with Fidelity Bonds. 
ich 

% THE TRAVELERS INDEMNITY COMPANY 

* HARTFORD, CONNECTICUT 

ws 





lforms of F: idelity and Surety Bonds 
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MUTUAL CASUALTY RESULTS 


a 





NE hundred ten 1944 1945 % Change The present difficulties 
Ooms casualty Hera orrssicge§ —. mers? — —— Hey of lalemmatetieas arise 
‘ eae urplus—Stat. . . ‘ ‘ J ‘4a 
80% of th writing Policyholders' Surplus—Case... 212,675 = 225,171 + 5.9 from the fact that liability 
about ¢ Yo of the business Loss Reserves—Stat............ 281,216 304,449 + 8.3 loss reserves are required 
a ter eld seported an toe Repeecee Seat ates TRS fo be et up on sine 
ncrease O J in ne ‘ ee ere Tce : ' ' , i 
ities writie fe Ba Net Premiums Written........ 365,607 401,166 + 9.7 for the last three policy 
p z g 18 Net Premiums Earned........ 357,159 382,084 years on a basis which as- 
the —— — In Loss Ratio—Stat. ............. 59.4 60.2 sumes a 60% loss ratio. 
the mutual casualt eld Loss Ratio—Case ............ 57.9 62.5 i 
to an all-time hivh of SND HINO Seba veda spies 23.9 24.5 mapas smp\y, oom ak 
353(,000,000 8 ° Combined Loss & Exp.—Stat. .. 83.3 84.7 SS Vee oo 
be ’ yrs AapprOxXl- Combined Loss & Exp.—Case.. 81.8 87.0 earned premiums on the 
mately 289% of the total Underwriting Results—Stat. .... 57,935 53,660 last three policy years 
busmess of all private + —enetaage g cea =A ves — 44,650 minus actual loss pay- 
peasualty and surety insur- cieh Geetenenis enn muity. . mya ys ments. During the war 
ance carriers in 1945. This Other investment Gains... 4356 9.013 years automobile under- 
represents a substantial in- Federal Taxes Incurred ....... 3,343 4,229 writing experience was far 
crease from the $108,000,- Dividends Declared .......... 45,748 48,831 from normal, and due to 
remiums written in - 
Ti932 or the $135,000,000 aac Prominms Lees jGxponse Combined ‘HE fun off of loss re 
: pos Written Ratio Ratio _— Ratio serves, this wartime ex- 
written in 1929, the pre- 1929 .......... $134,654 65.1% 21.6% 86.7% perience will continue to 
depression peak. ae see eeeeeee ot = 22.6 85.5 affect reported statutory 
% in 1929 total stock and (22) --7:-+°°*: ° e.1 23.4 05.5 results for two or three 
mutual casualty volume te ers ea ones rp poy roel years. 
just topped $1,000,000,- 1934 .......... 141,083 63.7 21.4 85.1 The reason for this 
000. In 1945 stock car- tang posehayes prs be oo oa He dates back to 1942. War- 
riers alone wrote $1,300,- i937 77777777” 235,262 60.2 21.1 gi.3 ‘time restrictions on speed 
000,000 and combined net j93g 2010 230652 588 #220 - 908 and the use of automo- 
premiums exceeded $1,- 1939 .......... 256,843 57.7 23.5 81.2 biles, coupled with strin- 
a , me veteeeeees a poe oa my ror gent gasoline rationing, so 
. a on Bang de meas 427170 «570 «=S232 = 80.2_~—=«sf'ar' reduced the exposure 
ualty premiums has j943 111... 440,270 59.4 23.8 83.2 on automobile business 
been in the face of de- 1944 .......... 484,679 59.4 23.9 83.3 that accident frequency 
creasing rates in almost all 1945 .......... $530,000 60.2 24.5 84.7. dropped substantially. Al- 


All figures shown in thousands (last 000 omitted). 
*To premiums. {To premiums written. } Estimated. 


lines. Approximately 35% though the casualty insur- 
of the current mutual ance companies inaugu- 
casualty business is in workmen’s compensation with an _ rated rate cuts and changed their whole rating schedule 
additional 30% each in automobile and accident and _ to reflect exposure on the basis of the type of gasoline 
wtdyalth lines, nearly half of the latter in group. It is this ration card, it took approximately one year for the full 
relatively large volume of workmen’s compensation effect of the rate cut to be reflected in earned premiums. 
business that has kept the mutuals’ loss ratio consistently Thus, policy year 1942 contains a preponderance of 
higher than for the stock carriers whose average loss earned premiums on the basis of pre-war rates against 
tio has been lowered by exceptionally favorable ex- which losses were incurred during the period of war- 
perience on surety business in recent years. time curbs on driving. The result was that developed 
The statutory incurred loss ratio rose less than one loss experience on 1942 business was far below the as- 
pint in 1945 to 60.2%, which approximates the aver- sumed 60% on which loss reserves were set up. 
age for the last twenty years. Expenses were half a In the 1945 annual statements, the excess reserves on 
pint higher at 24.5%, which is a point and one-half 1942 policy-year business are released and carried 
above the twenty-year average. However, war condi- through the statutory underwriting account which di- 
tons created situations in the casualty business which rectly augments reported underwriting profit. This 
tnd to distort statutory figures. Current experience is happens at the very time that companies are beginning 
more accurately judged on a basis of case loss reserves to experience higher-than-average loss ratios due to the 
m which the loss ratio shows a jump of four and one- exact reverse of the situation that faced them at the 
f points in 1945 to 62.5%. “ (Continued on the next page) 
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MUTUAL CASUALTY RESULTS—Continued 


beginning of the war period. Following the end of 
gasoline rationing, rates were adjusted upward to ap- 
proximate the pre-war rate level. However, it will take 
approximately a year to gain the full effect of the rise 
so that currently a substantial portion of earned pre- 
miums is on the basis of restricted driving, while losses 
are accumulating on an unrestricted basis. 


Workmen's Compensation Reserves 


Workmen’s compensation loss reserves are also estab- 
lished on a schedule or formula basis, but the differ- 
ences between case and schedule reserves on this line 
are usually minor as the developed loss ratio has been 
running at approximately 65%, the assumed ratio used 
in the schedule reserves. 

Federal income and excess profits taxes are levied 
on the case basis for reserves rather than the reported 
statutory basis. This is an added reason why operating 
results should be developed on the case basis of re- 
serves to determine just what experience a casualty 
company is having. 


Investment Income Higher 


Net investment income has risen gradually because 
of the larger invested assets and substantial apprecia- 
tion has augmented investment gains. As for several 
years past, the investment portfolios of the mutual cas- 
ualty companies reflect a high degree of liquidity with 
large cash balances and substantial holdings of U. S. 
Government bonds, many of the latter in short-term 
issues. 

Tables sent to our weekly bulletin subscribers show- 
ing the principal figures and operating ratios for the 
individual mutual casualty companies for 1944 and 1945 
are omitted from the News this year due to the con- 
tinued shortage of paper. 


MUTUAL FIRE RESULTS 





IGHTY-ONE representative mutual fire insuran A 


companies transacting approximately half of all my 
tual fire insurance underwritten reported a gain o 
better than 11% in net premiums written and in u 
earned premiums in 1945. The incurred loss ratio ros 
fractionally to 46.4% and expenses were up nearly 
point to 34.4%, bringing the combined loss and expen 
ratio to 80.8% as against 79.4% for 1944. The stat 










CONVENTIONS AHEAD 


MAY 
New York Association of Insurance Agents, annual meeting, 
at Syracuse. 
7 Association of Casualty and Surety Executives, annual meet- 
ing, Waldorf-Astoria Hotel, New York, New York. 
Insurance Federation of Pennsylvania, annual All Industry 
Insurance Days convention, Belvue-Stratford Hotel, Phila- 
delphia. 
National Safety Conference, Washington, D. C. 
Industrial Insurers Conference, Buena Vista Hotel, Biloxi, 
Mississippi. 
National Association of Insurance Agents, mid-year meeting, 
Netherland Plaza and Gibson Hotels, Cincinnati, Ohio. 
Board of Fire Underwriters of the Pacific, annual meeting, 
Sonama Mission Inn. 
The Insurance Committee of the U. S. Chamber of Com- 
merce, Hemispheric Insurance Conference, New York, N. Y. 
Insurance Accounting and Statistical Association, Baker 
Hotel, Dallas, Texas. 
North Carolina Association of Insurance Women, convention, 
O'Henry Hotel, Greensboro. 
Insurance Advertising Conference, spring meeting, Hotel 
Hershey, Hershey, Pennsylvania. 


8-10 
8-10 


12-16 
14-15 
14-16 
15-17 
17-18 


20-21 








“Gp * ; a 
tory underwriting profit was down two points to 16% idly 
but with the increased equity in unearned premiums wag jess \ 
sufficient to cover dividend declarations. Net investh pave ; 
ment income was slightly higher due to larger investe(?.ombe 
assets and appreciation in market value of securitie| The 
was nearly double the amount reported in 1944. Assets} p ysine 
advanced more than 9% and policyholders’ surplus was} .asyalt 
up 642%. have fi 

many 
Tables sent to our weekly bulletin subscribers show-| aries t 
ing the principal figures and operating ratios for the] two-th 
individual mutual fire companies for 1944 and 1945 aregand in 
omitted from the News this year due to the continues) yalty c 
shortage of paper. Mor 
“tri nies 
1944 1945 %Changel 75 per 
Total Admitted Assets ........ $244,808 $267,639 + 9.3 |/°.PE 
Policyholders' Surplus ......... 120,244 128,021 + 65 | Writter 
Loss Reserves ................ 15,931 18,068 +13.4 | Thus, 1 
Unearned Premiums .......... 96,268 107,310 +11. Seid ca: 
Net Premiums Written ........ 114,889 127,853 +11.3 grand t 
Net Premiums Earned ........ 107,043 116,803 at 
ere 45.9 46.4 surety 
tExpense Ratio ............... 33.5 34.4 As Vv 
Combined Loss & Expense Ratio 79.4 80.8 yrompar 
Statutory Underwriting Results. . 19,175 18,680 wide rz 
Change Prem. Reserve Equity .. 2,487 3,609 
Net Investment Income ....... 4,985 5,049 
Other Investment Gains ...... 3,905 7,246 
Federal Taxes Incurred ........ 1,698 1,784 
Dividends Declared .......... 21,457 20,996 
All figures shown in thousands (last 000 omitted). 
* Incurred to earned premiums. f Incurred to written premiums. 
Travelers 
Hartford 
ome 
Aetna Li 
20-22 Health and Accident Underwriters Conference, annual meetyamerica 


ing, Netherland Plaza Hotel, Cincinnati, Ohio. 









, Ins. Co. 
27-29 National Association of Mutual Insurance Agents, mid-yeat , ie 
meeting, Edgewater Gulf Hotel, Edgewater Park, Misso meni 
- 
plyrs. 
JUNE m an¢ 
3- 7 National Fire Protection Association, annual meeting, Boston, ree 
Massachusetts. aul 
6-7 Pennsylvania State Association of Mutual Insurance Com-Mmerican 
panies, annual convention, Berkshire Hotel, Reading. mmere 
6-7 South Carolina Association of Insurance Agents, annual con /gpring sc) 


vention, Charleston. ; 
Virginia Association of Insurance Agents, annual convention, | 
Cavalier Hotel, Virginia Beach. 


7- 8 


9-13 National Association of Insurance Commissioners, annual 
meeting, Portland, Oregon. 
12-15 National Association of Insurance Women, annual conven- 


tion, Atlanta Biltmore Hotel, Atlanta, Georgia. 
17-19 
Denver, Colorado. 
New England State Association of Insurance Agents, annugl 
convention, Poland Spring, Maine. 


27-29 
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INSURANCE GROUPS 
Stoch Fire and Casualty Companies 


muy 

0 

u 

ros 

ly OR many years we have prepared an annual study 
en of the business and resources of fire insurance com- 
at pany groups and in 1945 these groups transacted 
0% nearly 95 per cent of the total stock fire and marine busi- 
Wa} ness written in the United States. For some years we 
esthave also included figures for the casualty company 
ste’ members of these groups. 

ities} The growth and increasing importance of casualty 
Sls} business and the closer coordination between fire and 
was 


liums. 


casualty companies is evidenced by the fact that not only 
have fire companies established casualty subsidiaries but 
many casualty companies have organized fire subsidi- 
aries to carry automobile fire lines so that approximately 
two-thirds of the groups include casualty companies, 
nd in more than half of these mixed groups, the cas- 
ualty companies outrank the fire companies in size. 
More surprising is the fact that the casualty com- 
nies in these insurance company groups wrote nearly 
75 per cent of the total casualty and surety business 
written in the United States by stock carriers in 1945. 
Thus, this study of group operations embraces stock fire 
riftd casualty companies writing $2,120,000,000 out of a 
grand total of $2,530,000,000 stock fire-marine, casualty- 
surety business. 

As we have included in this study any two or more 


wide range in size from two companies with total assets 


Vide ang under the same management, it includes a 


of under $1,000,000 to fleets of as many as fifteen - 
companies and assets which total more than $450,000,- 
000 


There is no reason to discuss the general operating 
results of the companies in these groups, as operating 
results of all fire and casualty companies were the object 
of a special study in the April issue of Best’s Insurance 
News, and these companies follow closely the general 
aggregates. However, it is interesting to note that the 
262 fire companies wrote about 20 per cent more pre- 
miums than the 95 casualty companies and have about 
double the capital and surplus. 

This disparity is augmented by the fact that the fig- 
ures are inflated by the ownership of their subsidiary 
running mates. This direct or indirect ownership in- 
flates the totals for some of the individual groups and 
makes the grand totals too high. Moreover, the capital 
and surplus of the casualty totals are inflated by the 
Aetna Life and Travelers figures as there is, of course, 
no segregation of such accounts between the casualty 
and life departments. Assets, however, are segregated 
and only those of the casualty departments included. 

Due to the continued shortage of paper, we are omit- 
ting the detailed tabulation of the 357 individual com- 
panies now operating on a group basis. This tabulation 
will appear in the 1946 edition of Best’s Fire and Cas- 
ualty Aggregates and Averages. 





(Totals Fire and Casualty) 
“6 1 








LEADING INSURANCE GROUPS 
(last 000 omitted) 


(Fire Companies Members Only) 
14%5—— ss -————1 





Paha aaa,  cemenes: 
— Comb. Comb. \ Comb. Comb. 
Net Loss Net Loss Net Loss Net Loss 
Prems & Exp. Prems. & Exp. Prems. & Exp. Prems & Exp. 
Written Ratios Written Ratios Written Ratios Written Ratios 
EE iss cnnniceee $149,573 95.6 140,651 97.3 Ns wtics cescewan een $106,910 96.0 $102, 99.9 
RE Yas 65.6.0 h6- 050.0 1243 85.3 110,764 91.3 America Fore ......... 72, 93.4 67. 94.8 
112,916 96.0 107,383 99.6 Hartford Fire ........ 65, 92.8 58,716 94.5 
779 92.3 107,874 . 92.7 Royal-Liverpool ...... 54,156 96.3 50,370 94.7 
104,910 92.7 99,719 94.0 mee, eee We. Bs ..060% 51,712 94.8 49,917 94.8 
00,460 99.8 . 94.4 BEBE FIG .cccccsevis 46,624 99.1 42,555 99.9 
220 93.7 71,171 92.5 Fireman’s Fund ...... 44,603 94.5 35,178 92.9 
,080 98.9 54,570 99.5 Crum and Forster .... 43,757 97.4 41,983 97.2 
58,626 93.7 48,910 90.6 Firemen’s of Newark.. 4,860 103.6 33,219 99.4 
56,992 90.7 2.677 84.9 Great American ...... 29,452 98.7 27,629 97.9 
55,423 100.4 51,267 97.7 ~ 7 po ee eee 26,324 101.6 24,359 101.4 
48,503 93.4 46,036 97.0 =e 028 93.9 24,048 92.5 
bates 43,757 97.4 41,983 97.2 American of Newark.. 25,997 100.1 25,855 94.7 
onetime 43,327 93.0 39,055 93.1 National of Hartford.. 25,639 102.8 24,536 106.4 
kaw eaaee 42,341 97.1 39,517 95.3 rear 25,252 107.5 22,721 105.5 
~ e 37,536 91,6 34,370 91.7 a ae 24,597 99.4 21,716 99.1 
Com- rican Assoc. ...... 4,702 95.5 32,090 93.0 Phoenix of Hartford.. 24,442 97.1 22,652 98.1 
merican of Newark.. 32,025 109.5 31,214 94.4 Corroon & Reynolds .. 22.367 108.2 19,703 108.7 
1 con ommercial Union .... 31,647 94.1 30,278 90.6 No. British & Mere. ... 22,323 102.9 20,728 102.1 
Springfield Bae tecwess 27,029 101.9 24,717 101.5 Commercial Union .... 8,180 95.4 16,542 94.8 
yntion, | 
FIRE AND CASUALTY TOTALS 
annual (last 000 omitted) 
Stat. Net 
>nven- Totai Policy- Net Net Losses Under- Under- Invest- Federal 
Admitted holders’ Unearned Prems. Prems. and Adj. + Loss writing + Exp. writing ment Taxes 
it Assets Surplus Prems. Written Earned Exp. Inc’d Ratio Exp. Ine’d Ratio Results Income Ine’d 
(ri ers.) UMMARY : . 
(262 cos.).... $3,472,547 $2,007,183 $1,040,822 $1,165,904 $1,068,291 $620,898 58.1 $481,706 41.3 -$32,018 $89,092 $15,622 
annugl /Casualty (95 cos.). 2,155,330 1,071,736 439,696 954.468 897,869 507,091 56.5 339,355 35.6 51,169 44,700 15,575 
Totals(357 cos.) $5,627,787 $3,078,919 $1,480,518 $2,120,372 $1,966,760 $1,127,989 57.4 $821,061 38.7 $19,151 $133,792 $31,197 
NEWSic a | 
FOR MAY, 1946 19 














tangible, yet it probably involves 

a greater volume of money trans- 
actions than any other individual 
industry. Its assets have grown in 
the last quarter of a century from 
10 billion dollars to 55 billion dol- 
lars; it produced, during 1945, pre- 


Reset, yo. is, in a sense, in- 





miums of 9 billion dollars; it now 
gives employment to approximately 
600,000 persons. 

Where does research fit into this 
picture? Broadly speaking, research 
is a search for facts, their orderly 
classification, their analysis into 
significant relationships and_ their 
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59% FAVC OR ASLE 
STILL OVE IF 


SURVEY A 
FAVORABLE. OF THESE, 58% 
LL_APPROVE IF SOCIAL SECURITY 


TAXES ARE INCREA ED TO 24% 
OF THOSE FAVORABLE ,48% WOULD HAVE 
THE SOCIAL SECURITY LAW HANDLE IT 


UNFAVORABLE 
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interpretation. In practice, it iuntil ¢ 
simply an organized method of trygtional | 
ing to find out what to do when youfof the 
are having trouble doing what yousbeen c 
are aiming to do. Insurance com-tyears | 
panies soon learned that in orderfstitute, 
to exist, their business must be based} being s 
on sound principles, and in effect}of Cas 
research is the foundation on which} Our 
the structure of insurance has been} been co 
built. polls cs 
The past accomplishments of in-} busines 
surance research are a matter offof our 
record and familiar to most insur-jmanage 
ance men. rends, 
Although some of these research}the pul 
efforts have not been conductedee@the n 
along lines which should be charfby varic 
acterized as strictly scientific, in 
surance has performed in many 0 
its different branches outstanditees 
research investigations that have be-| The « 
come models for all business. has bee: 
surance 
gsi the fi 
eral abc 
absolute 
stability 
were du 
ment pc 
that bet: 
people h 


New Research Fields 


Rather than dwell on these past 
accomplishments, however, I want 
to outline some of the more recent 
developments in the field of insur- 
ance research and sketch _ briefly 
where they may lead us. The im- he i 
petus for this research is the grow, il — 
ing realization on the part of com: B09 indi 
pany management that insurance has 7 of 
reached a point where it has assumeq_ 
a trusteeship of public funds andPUrance, 
has therefore a definite social oblidt® 4 thi 
gation to perform. Modern insur; public ef 
ance research has involved three new!Ublic ef 
developments: (1) the more expawe su 
tensive use of public opinion polls ajority 
(2) the use of market researc personal 
techniques; and (3) the set-up ofS per! 
centralized research departmemeepalles 

For a number of years, many a = 
insurance companies have used poll i of 
of agents’ opinions concerning com; . 


#no critic 












pany policies and advertising ‘ 4 
methods. However, polls on th a 
opinion of the general public, rej, sP@m¢ 


lating to insurance company mai 
agement, government regulation 
need for new coverages and othe 
subjects vital to the insurance b 

ness were not given much attentio 
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ijuntil comparatively recently. Na- 
tional polls on the public’s opinion 
youkOL the business as a whole have 
yous been conducted for a number of 
m-tyears by the Life Insurance In- 
derfstitute, and a similar survey is now 
being sponsored by our Association 
ectlof Casualty & Surety Executives. 
ich} Our Division of Research has 
een} been collecting the findings of most 
polls conducted for the insurance 
in-| business, Since we consider it as one 
offof our major functions to keep 
ur-jmanagement in touch with important 
rends, particularly the opinion of 
recht the public. Let me cite just one 
‘tees the more important issues treated 
iarfby various surveys. 


0) Public Opinion Polls 
oo) 
be-| The consuming public as a whole 
has been most friendly toward in- 
surance company management. One 
gei the first polls found that in gen- 
eral about 96% of the public had 
absolute confidence in the safety and 
stability of insurance companies but 
cent|Were dubious about other manage- 
sur-/ment policies. Another poll found 
‘eflyitat between 92% and 96% of the 
-_- people had favorable impressions of 
|the insurance business. This latter 
jpoll indicated that between 83% to 
90% of the people interviewed had 
jno criticism or comment on the in- 
an(purance business at all. According 
oblitt? 2 third survey, 63% considered 
surance companies as serving the 
public efficiently and honestly. This 
e survey also found that the 
ajority of the people felt that they 
tsonally benefited from the serv- 
ces performed by insurance com- 
jes. Insurance fire prevention 
ork was considered beneficial by 
% of the people; 77% approved 
f the accident prevention work and 
4% felt that highway safety pro- 
s devised by insurance safety 
ompanies personally benefited them. 
fourth survey showed that 85% 
f the people thought that insurance 
pmpanies contributed to the gen- 
ftal welfare of the people and 75% 
ght that the companies had aided 
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by FRANK LANG 


Assistant Director, Division of Research, 
Association of Casualty and Surety Executives 


FIELDS OF INSURANCE RESEARCH 
. Prevention and conservation—to eliminate the cause of loss. 
- Contract and legal—to simplify and standardize contracts. 
- Investment research—to bring about a better utilization of insur- 


ance reserves and funds. 


. Actuarial research—to provide a sound basis for rates. 

. Distribution research—to provide information on agency manage- 
ment, recruiting, and matters of importance in distribution. 

. General management research—to improve general administrative 
procedures, working conditions and employee relations. 


to the growth and development of 
this country. 

With the extension of govern- 
ment control over business, a num- 
ber of interesting polls have been 
conducted on the attitude of the 
public toward such regulation. In 
this connection, public opinion has 
been polled on the major issues of 
social insurance, particularly in the 
fields for which protection is now 
being provided by private insur- 
ance. 


Attitude on Government Regulation 


Let me call your attention to just 
one question which is much in the 
news today, and which was re- 
searched by several national polls. I 
am referring to the controversial 
issue of government extension of the 
Social Security Act to include ac- 
cident and sickness insurance. 

In the first survey conducted dur- 
ing July 1943, 32% of the Ameri- 
can people approved of a plan in- 
creasing social security taxes for 
the use of a medical and hospital 
insurance program. Of these, 16% 
would still approve if this meant the 
increasing of social security taxes 
to 6%. According to a second sur- 
vey during August of the same year, 
59% favored an extension of social 
security to include health insurance 
and 44% of those favoring were 





willing to pay 6% of their salary 
to make this program possible. In 
a third survey undertaken during 
August 1944, 68% of the pollees 
approved an extension of the social 
security laws to provide doctor and 
hospital care. Of these, 58% still 
favored the plan if it meant that 
2'%49% of people’s pay checks would 
be taken out instead of 1%. Of the 
same 68% referred to above 48% 
preferred that the Federal govern- 
ment.handle such a plan. 

Whereas all three surveys show 
that the great majority of the 
American people prefer a system 
of private insurance and non-regi- 
mented medicine, we have here three 
surveys claiming an answer to sub- 
stantially the same question, that 
48%, 44% and 16% of our people 
are approving a certain type of pro- - 
gram. Time does not permit the 
analysis I would like to make here, 
but I believe it would be possible 
to explain the divergence by break- 
ing down the charts as to differences 
in timing, differences in the composi- 
tion of the sample selected and, most 
important, variations in the choice 
of words and the order of questions 
employed on the questionnaire. Un- 
doubtedly public opinion on this con- 
troversial issue is not as crystallized 
as claimed in certain quarters, but 
it does seem to favor some type of 

(Continued on the next page) 
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Insurance Research—Continued 


reform in the economic structure of 
U. S. medicine even though it may 
not quite know the type of reform 
it wants. 


Polls on Distribution 


Opinion polls on _ distribution 
methods are, of course, of vital im- 
portance to both companies and 
agents. According to the surveys 
made, nearly half of the policyhold- 
ers in fire and casualty insurance 
companies could not give the name 
of the insurance companies which 
covered their policies. Of interest 
are the reasons why people buy from 


_a particular agent or broker. The 


major reason, according to all sur- 
veys, seems to be the quality of 
service which he renders. (The per- 
centage of people buying insurance 
from an agent because of his serv- 
ice varies in different surveys be- 
tween 43% and 58%.) 36% of the 
people, according to one study, 
choose an agent because of the com- 
pany he represents; 29% deal with 
him because he is a friend; and 3% 
because of business reciprocity. 
According to a second survey, 
43% deal with friends and relatives ; 
18% buy because someone recom- 
mended the agent ; 14% expect busi- 
ness reciprocity; to 11% the agent 
represents a well known company 
and to 4% the agent did a good job 





of selling. Still another survey lists 
15% choosing an agent because of 
confidence in the insurance company 
and 4% because of price. 

Agents’ opinions of company ad- 
vertising vary greatly. One survey 
shows 37% of the agents as con- 
sidering most insurance promotional 
material uninteresting and lacking 
sales appeal. According to the same 
survey, 50% do not use any of the 
material sent to them by the home 
offices or if they do, they use it 
only to a negligible extent. Blotters 
and folders were considered the 
most effective methods of advertis- 
ing ; newspapers and radio advertis- 
ing, as constituted at present, rated 
low. 


Market Research 


Little has been done in market re- 
search of potential insurance which 
could be sold. The few surveys 
made may be classified according to 
(1) consumer opinion on coverage 
they intended to buy, (2) agents’ 
opinion as to coverage they believe 
will be sold; and (3) estimates of 
insurable risks which are not 
covered. According to one survey 
of small home owners, 52% of the 
people questioned intended to take 
out some form of casualty insurance 
on their homes. Another survey 
made of a small community in Cali- 
fornia discovered that roughly 50% 
of the families would like to take 
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out additional fire insurance, 204 
additional life insurance and 179 
additional casualty insurance, ove b 
and above their initial purchase. 4 

survey of agency opinion was ma 
in the late war years by one of t! 
larger companies. According to t 
same study, the majority of ager 
believed that their best potenti 
markets for casualty insuran 
would be in the automobile compre 
hensive lines, windstorm, automobil 
collision and use and occupancy ir 
surance. Among statistical estimate 
of insurable risks, I would like 
mention one which showed that i 
1938 the market in New York Cit 
for fire insurance on homes was 60° 
covered for fire insurance, for fur 
nishings only 18%, for passenge 
automobiles 20%, and for healt 
and accident needs 13%. 

Many surveys have not been uti 
lized to their full extent because t 
survey organizations, which di 
splendid job of scientific sampli 
and tabulation of results, did n 
understand some of the problen 
peculiar to insurance and were 
able to interpret them properly. 





Centralized Research Departments 


In certain major fields of r@ 
search, insurance has used central 
ized research methods for a low 
time. I am referring to organiza 
tions such as the Life Insurano 
Agency Management Associatioi 
(formerly the Life Insurance Sale 
Research Bureau) and the Nationa 
Conservation Bureau. In_ other 
centralized research is new or jus 
developing. 

In the development of centralizq 
research, sincere tribute ee 
given to the significant contributig 
made by the insurance trade pre 
and organizations responsible fori 
surance trade publications. 
more than half a century they, 
most singlehanded, have compil 
over-all statistics for our busin 
In as much as the government 
concerned itself little with insuran 
statistics, a great part of the gene 
research data had to be based u 
compilation of trade publicatio 
and I would like to express my pf 
sonal thanks on behalf of our i 
dustry to the splendid assistance 
help which we have always recel 
from those in charge of such pu) 
cations. 















(Continued on page 74) 
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words before the Insurance 
Board of St. Louis that caught 
the attention of the insurance agents 
of that City, and according to Press 
reports, evoked some criticism by 
one who misquoted and misinter- 
preted that address. While I should, 
perhaps, take issue with the gentle- 
man because of his personal attack 
upon the Superintendent of Insur- 
ance, I do not choose to do so, for 
this is a free country in which every 
; man is privileged to cuss or discuss 
a public official when the urge 
strikes, and I here reiterate and em- 
rnhasize every word I then uttered, 
and again warn agents to “take an 
active interest in the enactment of 
rating bills * * * if for no other 
Freason than to see that their own 
interests are protected.” 
I said on that occasion, and I re- 


wer time ago I spoke some 


| peat, 

“The Sherman Act overshad- 
ows all the others in its implica- 
tions of federal regulation. This 
brings to mind the rate-making 
powers of Inter-State Commerce 
Commission, but the insurance 
fire and casualty rating bills which 
must be enacted by the various 
states to comply with Public Law 
15, must cover a broader field in 
rate fixing than the Inter-State 
Commerce Commission has cov- 
ered, and include acquisition costs 
and agents’ commissions, on the 
theory that you can’t regulate the 
premium dollar without regulating 
the cost dollar. This may mean 
the end of excessive commissions 
some companies have paid for 
business. 

“For instance, before the Com- 
pulsory Automobile Liability Se- 
curity Act became effective in 
Massachusetts the Agent’s com- 
mission was 25%. Thereafter, in 
making the rates as provided. in 
the Act, the Insurance Commis- 
sioner took into consideration the 
Agent’s commission and reduced 
tt to 15%, and later to 12% for 
@ general agent. And in the fix- 
ing of rates on Workmen’s Com- 
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Insurance Superintendent of Missouri 


pensation business in the same 
state, the commissions were taken 
into consideration, and in some 
instances were fixed as low as 
10%, subject to downward grada- 
tion depending upon the size of 
the premium. These are matters 
that vitally affect this group of 
producers. In other words, when 
there was a demand for the reduc- 
tion of rates, the general agent 
was thrown into the picture and 
had to take a reduction on com- 
missions. These matters are of 
interest to this group and for this 
reason you should take an active 
interest in the enactment of rat- 
ing bills which must be enacted 
to avoid federal control, if for no 
other reason than to see that your 
own interests are protected.” 


Fixing Commissions 


Those remarks were designed to 
put the agents and brokers on guard 
and to stir them to action. I have 
no desire to regulate agents beyond 
the present scope and defined duties 
of my office, but if they think the in- 
surance business can be regulated. 
and meet the implications of Public 
Law No. 15, without regulating the 
relationship between themselves and 
the companies—and by that I mean 


AGENT'S STAND 


OHN J. O'TOOLE, national director for 

Missouri of the National Association of 
Insurance Agents, who is chairman of the 
legislative committee of both the Missouri 
Association of Insurance Agents and the 
Insurance Board of St. Louis, and a past 
president of the Insurance Board, in a letter 
sent to George F. King, Standard Insurance 
Agency, Inc., Columbia, Missouri, who is the 
president of the Missouri Association of 
Insurance Agents, took a firm stand against 
any attempt by any state supervisory in- 
surance official, anywhere, to dictate the 
amount or percentage of commission that 
shall be paid to an insurance agent or broker 
on the production of new business or the 
renewals of existing policies and extensions 
thereof. 


fixing the commissions to be paid 
them—then there is something 
wrong with their thinking. 

From what I have been reading 
in insurance journals, it is apparent 
that few agents realize that any 
regulatory bill, in order to comply 
with Public Law 15, will have to 
expose his commissions to statutory 
control or place it under the super- 
vision of the Insurance Commis- 
sioner. Whether the agent likes it or 
not, that issue was settled fifteen 
years ago, long before the Court de- 
clared the insurance business to be 
commerce. In a decision known in 
insurance circles as the O’Gorman 
and Young cases, the New Jersey 
Supreme Court said: 

“Our statute provides that the 
rates for fire insurance ‘shall be 
reasonable.’ Since the commis- 
sions paid to local agents naturally 
enter into the cost of such insur- 
ance to the public, and therefore 
influence the rates which must be 
charged to the public for such in- 
surance, it is within the police 
power of the state to require that 
the commissions must be reason- 
able, otherwise such large com- 
missions might be allowed as to 
impair the financial stability of the 
insurance companies, and thus im- 
peril their ability to meet their 
financial obligations to their policy 
holders.” 

The Supreme Court of the United 
States, in affirming the opinion of 
the New Jersey Supreme Court, said 
(282 U.S. 251): 

“The business of insurance ts 
so far affected with the public in- 
terest that the state may regulate 
the rates, and likewise the rela- 
tions of those engaged in the busi- 
ness.” 

If the Supreme Court of the 
United States said fifteen years ago, 
before its decision declaring insur- 
ance commerce, that the states may 
regulate the rates and likewise the 
relations between the agents and the 
companies engaged in the business, 
what is it going to say after 1948, 

(Continued on the next page) 








Agents’ Problem—Continued 


if the states have failed to regulate 
that relationship and have failed to 
fix the commissions to be paid the 
producer? I simply pose the ques- 
tion. It is the agents’ problem, not 
mine. 
The United States Supreme 
Court further said in that opinion: 
“The agent’s compensation being 
a percentage of the premium, 
bears a direct relation to the rate 
charged the insured. The per- 
centage commonly allowed is so 
large that it is a vital element in 
the rate structure and may seri- 
ously affect the adequacy of the 
rate. Excessive commissions may 
result in an unreasonably high rate 
level or in impairment of the fi- 
nancial stability of the insurer.” 
These are the words of Justice 
Brandies, speaking for the Supreme 
Court. They are not my words, nor 
my opinion, and I wouldn’t like to 


have anyone attribute them to me. I 
have always held to the doctrine that 
the right to contract about one’s af- 
fairs is a part of the liberty guar- 
anteed by the 14th Amendment to 
the United States Constitution, and 
that no State has the right. to make 
or enforce any law that abridges that 
right. 


Fair Compensation 


I am in favor of fair compensa- 
tion to agents and brokers, based on 
the value of the service they render, 
and I believe that the companies and 
the agents should have the right 
freely to contract with each other in 
respect of such compensation. 

But the Supreme Court of the 
United States has spoken, and in a 
five to four opinion held, that the 
commissions usually allowed are so 
large that they are a vital element in 
the rate structure and may seriously 
affect the adequacy of the rate, and 





























IAT 





IAT 


















































PROVIDENCE 


OO 


INSURANCI 


WASHINGTON 


COMPAN) 


‘[buv 


\NCHOR 


INSURANCE COMPANY 


INCORPORATED 1925 


PROVIDENCE, RHODE ISLAND 


8 | MPANIES W 


“ AND ALLIED LINES 


- AUTOMOBILE 


* OCEAN AND INLAND MARIN * ALL 


COMPREHENSIVE 


RISKS 


FIRE, THEFT AND COLLISION 





if practiced, may result in impair- 
ment of the financial stability of the 
companies. Under such circum- b 
stances, the right of the legislatures 

of the various States to correct such 
practice was approved, making the q 
contract between agent and company 
a “mere scrap of paper.” 

Do agents want the legislatures of 
the various states to fix their com- , 
mission by legislative fiat, or do they 
want that power vested in the Su- 
perintendent of Insurance, with the § 
power to fix a sliding scale based on 
the value of the service rendered? 


The Agents’ Problem 


I pose the question. It’s the 
agents’ problem, not mine. But I 
want the agents to know that the 
Superintendent of Insurance stands , 
ready and willing to cooperate with 


them in solving this problem. 5 ee 


Many agents, brokers and com- 
pany executives, no doubt, still ad- 
here to that doctrine—to the belief 


that agency contracts fixing the com- 7 in 


mission to be paid is a matter of 
private contract and should not be 
subject to change or review by any 
state official, board or bureau. But & 
that right to contract freely and 
openly with each other with respect 
to insurance commissions has been 
denied by the highest Court of the 
land, for the reason that they are 
now dealing with a business “af- 
fected with a public interest” which 
must be regulated “in the public 
interest.” 

Further reference to that Su- 
preme Court decision might not be 
amiss at this point, where the Court 
said : 





- 


“Lack of a uniform scale of | n 


compensation allowed local agents 

for the same service may encour- 

age unfair discrimination among 
policyholders by facilitating the 
forbidden practice of rebating.” 

I have been told by some in th 
business, who are in the position to 
know, that agents in Kansas City are 
paid a higher percentage in commis- 
sions on some classes of business | 
for the same service, than is paid 
agents in St. Louis and other local- 
ities. Such practice would certainly 
not be permitted under any ratine 
bill offered to meet the impact of [ 
that Supreme Court decision andes 

(Continued on page 58) 
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VERSHADOWING J the 
Ov= developments in the 
the automobile insurance field 
i. since the lifting of gasoline ration- 
the ing is the sharp increase in the losses 
ids > which the companies are sustaining. 
ith The double barrelled impact of in- 
wtex creased claim frequency and the sub- 
m- stantially higher cost of settling 
ad- claims is now being felt. There is 
lief little hope for an early improvement 
m- separ in either of these conditions. More 
of cars on the road will mean a con- 
be tinuing high accident frequency— 
anv until there is a pronounced change 
But & in the habits and in the attitude of 
and automobile operators. And _ the 
ect course of our economy points to a 
een high level of costs for some time to 
the come. 
are Knowledge of the basic factors 
‘af- wll make abundantly clear why con- 
ich cern is being felt over the automo- 
blic hile business by those in close touch 
with the daily flow of business 
Su through company offices. 
A. Future Outlook 


of 
oe ualty field. 


* The automobile line is the second 
largest premium producer in the cas- 
Although it produced 





oul unexpectedly good results during 
en the first part of the wartime period, 
al it has not been doing any too well 
“th enn (08 the past year and, notwithstand- 
ato’ | = additional rate increases, it will 
probably remain in the red for some 

beg time to come. Unfortunately, this 
sor appears unavoidable. The 1945 re- 
mt sults are not yet in. There can be 
pe. | little doubt but that they will show 
od a sizable underwriting loss due 
te largely to the last quarter. The rate 
ee 7 increases made since gasoline ration- 
os dente a will in most places prove insuffi- 


EWS 





cient to prevent a loss for 1946 and 


FOR MAY, 1946 








it is doubtful whether a repetition 
of this loss can be avoided in 1947 
even if further rate increases should 
be decided upon over the balance of 
this year, because the policies now 
being written will run through a 
good portion of 1947 at rates which 
are apparently not enough to meet 
present requirements. All of this 
adds up to the likelihood of three 
years of unprofitable operations on 
a premium line of over $300,000,- 
000. 





Let’s see what is responsible for 
this unpleasant outlook. In the last 
prewar year, 1941, the average 
bodily injury claim cost the compa- 
nies $299. This increased to $370 in 
1942 and to $382 in 1943. In both 
of these later years, however, we had 
the benefit of unusually low accident 
and claim frequency. The cost re- 
mained high at $372 during the first 





by ALBERT E. SPOTTKE, Manager, Automobile Division, 


National Bureau of Casualty and Surety Underwriters 


half of 1945 and then dropped to 
$329 during the second half, due to 
the substantial increase in claim fre- 
quency with the customary influx of 
many smaller claims. For all of 
1945, the bodily injury claim cost 
averaged $350. 


Claim Frequency 


The other part of the equation de- 
termining cost is claim frequency. 
In 1941 there were 181 bodily in- 
jury claims reported monthly for 
every $1,000,000 of automobile busi- 
ness in force. In 1942 this dropped 
to 122 and remained at 124 for 1943. 
In 1944 there was an increase to 141 
and in 1945 another increase to 159. 
But the really disturbing thing about 
the 1945 picture is the claim fre- 
quency during the fourth quarter 
when there were no longer any driv- 
ing restrictions. The frequency dur- 
ing the last quarter of 1945 jumped 
to 187, actually higher than the fig- 
ure of 181 for 1941 and the fre- 
quency of 182 for the last quarter of 
1941. 

Here is the property damage pic- 
ture. The 1941 property damage 
claim cost averaged $31. In 1942 it 
was $35 and in 1943, $41. It has 
increased steadily so that for 1945 
the average property damage claim 
cost was $51. For the fourth quar- 
ter of 1945 the cost was $55. This 
is 78% more than it cost to settle 
the average property damage claim 
in 1941, 

What is to be done about it? That 
is the sixty-four dollar question. 
There is one remedy which imme- 
diately suggests itself and that is to 
increase rates. We cannot escape 
the question :—What is there about 

(Continued on the next page) 
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Automobile Outlook—Continued 


the period with which we are con- 
cerned that offers the hope that we 
will be able to provide automobile 
liability insurance at rates lower 
than the prewar rates? 

And yet there is another aspect of 
the problem which must also be 
carefully weighed and that has to do 


with the question of timing any fur- 
ther rate increases in the private 
passenger field, where rates were 
generally increased last October. 
The application of these increases 
went into full swing on the business 
which became effective on and after 
December 1, 1945. Consequently, 
we must bear in mind that there is a 
sizable block of business effective 
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between approximately June 1 and 
December 1 which will be exposed to 
a double-header increase if rates are 
raised before the anniversary date. 
No company cherishes this possi- 
bility. It is a question which will 
require the most intensive considera- 
tion as the stakes will be high which- 
ever way the die is cast. 


Classification Experience 


The fact that we face serious prob- 
lems in one direction should not 
black-out our exploration and re- 
search in other directions, ever to 
make our product, the policy and the » 
service rendered thereunder and our 
system for determining its cost the 
best that we can make it. For some 
reason, although we go almost to ex- 
tremes in refining our rating pro- 
cedure for commercial cars, there 
are those who maintain that for the 
much greater volume of private pas-™ 
senger risks a single rate by terri- 
tory should suffice. In other words, 
although we know from experience 
that all commercial cars in a terri-# 
tory do not cost the company the 
same for insurance—and we there- 
fore have a great many different rat- 


ing classes for commercial cars— # 


when it comes to private passenger 
cars, it is argued not only, that there 
should be only one classification, but 
also that more than one classification 
is wholly impractical. This argu- 
ment is advanced from the assertion 
that as a practical matter it is not 
possible to differentiate in rates for 
private passenger automobiles. No 
one would claim that to do so, does 
not present problems unique and 
perhaps confined to this class of 
business. But since when has it be- 
come right and proper in our busi- 
ness to do a job poorly merely be- 
cause to do it right will require dae 
little extra pain and effort? : 

During the three years immedi- 





ately preceding the war, we used a 


classification rating plan in 43 stateSgaps 


The results have shown that there is 
without doubt a real difference be- 
tween private passenger cars de- 
pending largely on the amount of 
their use. This is recognized in the 
classification rating plan where the 
cars used the least take the lowest 
rate. On the basis of this rate, these 


produced the very lowest loss ratio 


+ 


| 


| 


cars—which we classify A-1—have 


(Continued on page 64) 
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Radio City, in the heart of midtown New 
York, one of the great nerve centers from 
which the world-wide operations of many 
American industries are controlled. 


UNITED STATES 












Geography and men’s imagination 
have brought to New York one of 
the world’s greatest industries — 
Business Management. 

Here stand the control towers of 
financial and industrial operations. 
Here one finds outstanding men and 
women equipped and competent to 
design and direct the leading enter- 
prises of the world. 

Here too the United States 
Guarantee Company joining with 
managers of business provides out- 
standing insurance contracts which 
support the plans and operations of 
Business Management. 





GUARANTEE COMPANY 


NEW YORK CITY 
FIDELITY SURETY CASUALTY 
AVIATION INSURANCE THROUGH ASSOCIATED AVIATION UNDERWRITERS 


















American & Foreign Insurance Company 
he Butich & Foreign Marine Ins. Co., Ltd.+ . 
Capital Fire Insurance Company of California . 


Ce 6 
1908 Federal Union Insurance Company . 
| Globe Indemnity Company 


191 
1836 The Liverpool & London & Globe Ins. Co. Ltd.t . 


1891 
| As Royal Insurance Company, Ltd. 
4 The Seaboard Insurance Company . . . . , 


The Newark Fire Insurance Company . 
Queen Insurance Company of America . 
Royal Indemnity Company 


Star Insurance Company of America 
‘Thames & Mersey Marine Insurance Co., Ltd.+ . 


= ; 


t United States Branch. The amount shown under Ps ig Fi is the 
statu deposit required to transact business in the U. S. A. 


a 


ADMITTED 
ASSETS 


$ 9,860,261 
6,338,387 
2,965,027 
14,874,297 


4,539,076 


55,780,079 
24,837,202 
14,063,222 
32,038,885 
51,001,959 
28,995,492 

2,134,044 
_ 8,398,559 

3,857,992 


LIABILITIES 


$ 3,745,414 
3,140,664 


889,957 


10,154,571 
2,042,117 
30,690,537 
15,835,556 
6,679,101 
17,178,043 
30,511,857 
17,025,596 
777,188 
4,700,354 
1,880,472 


AS OF DECEMBER 31, 1945 


SURPLUS _TO POLICYHOLDERS 


(Includes Capital) 


CAPITAL Stare nt pe hogs 
$1,500,000 $ 6,114,847 $ 6,381,194 
500,000 3,197,723 3,428,515 
1,000,000 2,075,070 2,218,723 
1,000,000 4,719,726- 5,286,606 
1,000,000 2,496,959 2,646,151 
2,500,000 25,089,542 27,606,103 
500,000 9,001,646 9,921,045 
2,000,000 . 7,384,121 7,907,479 
5,000,000 14,860,842 16,066,044 
2,500,000 20,490,102 22,998,668 
500,000 11,969,896 12,934,131 
600,000 1,356,856 1,458,891 
1,000,000 3,698,206 3,999,229 
500,000 1,977,520 2,092,412 
se deel fe nt ees 





ROYAL- LIVERPOOL GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 8, N. ¥. 
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AVIATION INSURANCE FAROUUGH ASOUCIAIED AVIATION UNUVERWRIFTERS 


‘UNIFORM 
ACCOUNTING 


_- 


r 


ment of uniform insurance ac- 
counting legislation, the De- 
partment made plans to secure ap- 
propriations and arrange for em- 
ployment of the necessary personnel 
to provide the foundation of facts so 
essential to an intelligent application 
of the.statute. Accordingly, it asked 
for and obtained a special appropria- 
tion from the Legislature in 1945 


A NTICIPATING the enact- 


RS } and 1946 for this and other pur- 


poses and the Department has been 
steadily ‘increasing its special per- 


— through employment of ac- 


countants and junior accountants. 
These men are divided into teams. 
To date their work has been confined 


PF lely to a study of present methods 


of distributing expenses in the fire 
insurance business. As the staff is 
increased and as the fire insurance 
work draws to a close, the Depart- 
ment will undertake similar studies 
in the casualty, fidelity and surety 
business. 


Magnitude of Task 


It is apparent that the task is a 
large one since it will not be confined 
to New York companies but will 
also entail the examination of ac- 
counting practices in out-of-state in- 
surers licensed to transact business 


jin this state. Although only a lim- 


ited portion of the work has been 
completed, I am able to report that 


i powed dissimilarities in allocations of 


expenses have been revealed, dis- 
similarities in many instances so 
great as to make consolidated state- 


ewrments of extremely limited value 


and to result in figures which, while 
| «curate, are either misleading or 
| distorted. 

The accountants employed by the 
Department have been instructed 
specifically to trace the accounts as 
d allocated by the companies into the 





a 


a4 Uurrent Fire and Marine Experi- 


]ence Exhibit now prescribed by the 
ew York Department as well as 
into page 3 of the annual statement. 


FOR MAY, 1946 


The limited amount of work already 
completed suggests revisions in page 
3 of the annual statement although 
the Department naturally intends to 
defer making any recommendations 
in this respect until the factual study 
is complete. 


National in Scope 


It is reasonable to assume that 
the business will conduct studies 
parallel to those of the Department 
and that when each group has com- 
pleted its studies and both are pos- 
sessed of comparable stocks of 
knowledge on the problem, the 
classifications of accounts thereafter 
to be used can be developed through 
consultation. But this we emphasize. 


by ROBERT E. DINEEN 
New York, 


Superintendent of Insurance 


If this program is to be a success, 
it cannot be the product of the com- 
panies alone or of the New York 
Department or even the joint prod- 
uct of both. The project is national 
in its scope. ‘It calls for the coopera- 
tion of insurers throughout the 
length and breadth of the land in 
collaboration with the National As- 
sociation of Insurance Commis- 
sioners. The New York Department 
contemplates, and we assume that its 
view is shared by the business, that 
representatives of the National As- 
sociation of Insurance Commission- 


The New York uniform classifications of accounts bill became law on 


March 28, 1946. The manner in which 


the power created by this 


law is exercised is no less important than the enactment of the law 
itself. Arbitrary or impractical administration would do a distinct 


disservice not only to the companies and to the public but also to the 
cause of state regulation. Superintendent Dineen discusses the law, 
its implications, its objectives and the Insurance Department’s con- 
cept of how joint machinery can be created to make it effective. 








ers shall sit at the conference table. 

It is possible to envision consult- 
ative procedure such as has been 
used with marked success by the 
Joint Drafting Committee. In this 
committee representatives of both 
stock and mutual associations have 
worked together in harmony, pro- 
ducing improved standard forms of 
policy contracts. Similarly, satisfac- 
tory procedures have been estab- 
lished through stock and mutual col- 
laboration for the consolidation of 
experience data. 


Composite Views Essential 


While Section 189, the statutory 
number of this act in the Insurance 
Law, was receiving legislative con- 

(Continued on the next page) 
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Uniform Accounting—Continued 


sideration, I was asked repeatedly 
by representatives of the business to 
present my individual views upon 
the classifications of accounts. I 
consistently took the position that 
while the Superintendent of course 
was interested in the finished prod- 





uct and was under a duty to imsist 
that the classifications finally 
adopted should be worth while in 
determining whether carriers had 
met the statutory standards in the 
field of rate making, the basic prob- 
lem was one of accounting and called 
for study by people specially trained 
in that field. I know of no surer way 


EFFECTIVE PROTECTION 
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BAH REGS 


THE 


ALEDONIAN 


INSURANCE COMPANY 


The same experience, time, and skill 
that transformed the ‘“‘Little Giant”’ 
chemical engine of 1874 into the scien- 
tific fire fighter of our day has gone into 
the development of modern insurance 
service and protection. 

Our agents take pride in the up-to-the- 
minute service of the Caledonian — de- 
pendable for more than a century. 


—— 
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Founded 1805 
Executive Offices - Hartford, Connecticut 
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to wreck this program than for me 
or any other individual Insurance 
Commissioner to inject his idiosyn- 
cracies into the plan, It must of 
necessity be nationwide in its scope 
and must reflect the composite view 
of many people. No Commissioner, 
of course, is expected to stand mut 
and witness the development of a 
system of accounts which does vio- 
lence to good regulation, and thea 
views of every Commissioner and] 
the experts in his department will) 
be earnestly solicited. 

Nor do I contend that the prepa-j 
ration of this classification of ac- 
counts is exclusively an assignment) 
for the technicians. Company exec-§ 
utives, accountants, departmental! 
staffs and Commissioners alike haves 
a joint and continuing interest in the 
final product. Its development will 
call for tolerance, forbearance and 
a sympathetic consideration of the 
views of all. The policy of this Deg 
partment, and I hope of all thosed 
interested will be to achieve uni- 
formity on a national basis. 















































Special Bureau to Be Created 











It is likewise apparent that the 
plan could not succeed if this state 
or any other were to devise a pro- 
gram and hand it to the business as 
a fait accompli or vice versa. Such 
an occurrence would indicate a com- 
plete lack of the cooperative spirit 
which is so necessary to success. On 
the other hand, no segment of the 
business, or, for that matter, no 
state. should lag in contributing to 
the over-all result so as to delay con- 
summation of the plan. The final re- 
sult must be produced in an orderly 
way with reasonable dispatch and 
without undue haste. Our per- 
formance and, above all, the final 
result should be such as to commande pene 
the respect of all who operate under 
the plan or who administer it. 

It is apparent that the New York 
Department will have to maintain Qosheums 
sizable staff of accountants and f 
junior accountants while the pre- | 
liminary studies are being made. 
Once a satisfactory plan has been | 
devised and placed in operation the | 
size of the personnel can gradually | 
be reduced. However, since the in- | 
surance business is by no means | 
static, it is inevitable that modifica- ¥ 
tions and additions will have to be J 
(Continued on page 60) 
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OMES like this represent the real- 
H ization of yesterday’s dreams... 
dreams that materialized as the result of 
thought, saving, and hard work . . . the 
fulfillment of years of careful planning. 


Part of the dream was protecting the 
home . . . but the owner may find that 
the fire insurance and other property 
coverages he carefully planned are in- 
adequate today . . . that soaring replace- 
ment values would prevent rebuilding 
anything like his present home at its 


original cost. 








Urging policyholders to keep pace with 


value, alert Home producers today are 
recommending new property appraisals, 
with new insurance adjustments wher- 
ever necessary, reflecting the sound judg- 
ment and experience of The Home — 
America’s leading insurance protector 
of American Homes and the Homes of 


American Industry. 


*« THE HOME « 
SPrwarance Company 


NEW YORK 


FIRE « AUTOMOBILE «+ MARINE 
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A Small State with an 
Impressive Background 


Zz 





THOMAS WILSON DORR 


E lifetime of Thomas Wilson Dorr 
was one long hard fight to put over his 
convictions. He started the Dorr movement 
for a more equal suffrage, fighting the law 
which gave only landowners and their oldest 
sons the privilege of voting. The State’s 
manufacturing had exsmacoed many workers 
who, while not owning land, felt entitled to 
vote; besides, there were younger sons feeling 
the injustice of not being able to vote. This 
long suffrage fight brought Dorr many fol- 
lowers who tried to take over the State gow. 
ernment by force, and Dorr was arrested as a 
traitor. His heavily armed fort was captured 
with but the loss of two lives. Dorr was 
imprisoned and died in 1854. Rhode Island 
now honors him among her great men. 


Tenacity of purpose has long been consid- 
ered an admirable trait in New England. 
The Rhode Island Insurance Company has 
seen the results of it in many of their agents’ 
splendid underwriting records. 


T 
RHODE ISLAND 
nsurance company 

PROVIDENCE « RHODE ISLAND 


Progressive in Outlook 
Conservative in Management 


FIRE ¢ AUTOMOBILE * INLAND 


MARINE * OCEAN MARINE 








NEW FIRE CLASSIFICATION 
PLAN 


EW YORK’S Superintendent 

of Insurance, Robert E. Dineen 
as chairman has notified fellow 
members of the National Associa- 
tion of Insurance Commissioners’ 
Sub-Committee on Classification 
that a tentative draft of proposed 
classifications has been prepared. 
This tentative draft has been sub- 
mitted to every fire insurance com- 
pany in the country and comments 


~..| and criticisms have been invited. 


Mr. Dineen pointed out that the 
Board of Fire Under- 
writers undertook a parallel study 
and its new classification system has 
been put into effect in certain terri- 
tories. [n announcing its new classi- 
fications, the National Board called 
attention to the work being carried 
on by the New York Department in 
conjunction with the National Asso- 
ciation of Insurance Commissioners, 
particularly its Fire and Marine 
Committee and the Sub-Committee 
assigned to deal with this specific 
problem. It recognized that when 
this study had been completed there 
would undoubtedly be consultation 
between all parties interested and a 
sincere effort made to reconcile any 
conflicts in the two lists of classifica- 
tions. Although the two _ studies 
were conducted independently, al- 
most identical conclusions were 
reached in many respects. 

This Sub-Committee is arranging 
to review the work done by the New 
York Department and to. compare 
that work with the National Board’s 
program. After that step has taken 
place there will be further consul- 
tations with representatives of the 
industry in an effort to achieve a uni- 
fied program which can be submitted 
to the National Association of Insur- 
ance Commissioners for final action 
at the Portland meeting. 


FINAL ACCOUNTING OF 
WAR DAMAGE AGENTS 


Ps A step in winding up the af- 
fairs of War Damage Corpora- 
tion, fiduciary agents have been re- 
quested to determine as of March 
16, 1946 the net aggregate amount 
of allowable expenses incurred for 
the period July 1, 1942 through 
March 15, 1946. Fiduciary agents 
were allowed until April 15 to close 
their special war damage bank ac- 
counts and remit any remaining bal- 
ances. Future adjustments with in- 
sureds will be made through Federal 
Reserve Banks, acting as custodians. 


NEW FIDELITY AND SURE 
BOOK 


889PHE Surety Educator’”—vol 
ume III presents an authorita 
tive and comprehensive statement oj 
the principles of, and methods o} 
handling, fidelity and surety claims 
It consists of addresses made by t 
Surety Company Claim Men‘ 
Forum, New York. The book wai 
edited by Woodhull Hay and pub 
lished by The Underwriter Printi 
and Publishing Company, Ney 
York, New York; the volume 
priced at $3. j 






RATES AND MULTIPLE 
LOCATION RISKS 


MAJOR objective of the Na 
Brokers, in which it has been joined 
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tional Association of Insurance 
by the National Association of 


Casualty and Surety Agents, is prevy“pen 


ervation for the insurance busines: 
of multitple location risks, accord 
ing to Harry E. Moore, presiden; 
of the brokers’ association. He went 
on to say, “These risks have never 
paid premiums based upon standard 
rating procedure and they never will. 
The margin between the cost of self 
insurance and the cost of insurance 
based upon standard rating pro- 
cedures is so great that we must have 
rating procedures sufficiently flexi- 
ble to recognize all differences in 
hazard and expense which will have 
an effect upon results . . . Freedom 
of action in open states has enabled 
us to produce over-all premiums that 
equitably recognize differences im 
multiple location risks . . . We are 
of the opinion that under the lan- 
guage of rating bills now under con- 
sideration it will be impossible to self 
adequately flexible plans in forty- 
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nine jurisdictions in time to pre 
the loss of this business to self- 
insurance. 


es 
1s lef 
a oy 


appli 





“Insurance companies can paf- 


tially meet the problem by operatisadeas'* 


on a participating basis and usin Pens. 
retrospective dividend plans . . . It) ‘vem 
is not necessary for me to elaborate 
the effect upon brokers and broker 
agents of either eventuality . .. 
And the local agent, who has little} Th 


interest in multiple location business,| ment’ 
should not conclude that he is not The. 
affected. If agency companies arefit ma 
forced to a participating basis to try, somet 
to save multiple location business) ay y 


(and we are talking about millions 
of dollars in premium) the squeeze 
upon commissions will not pass the 
local agent by.” 


FOR 





7 
ORKMEN’S compensation 
W isssranc came into exist- 
ence because it was recog- 
nized that business should support 


LE its own casualties—in other words, 
that the employing company should 
provide compensation benefits for 

ne Na injuries arising out of employment. 


trance, There were, however, some gaps in 
joined] the coverage, a few of which have 
on of] since been filled—for example, com- 
is préyf“fensation for occupational disease. 
sine Still left to be covered is compensa- 
accord} tion for the proprietor himself, and 
esiden] for other executives not included 
le wosteemder compensation acts. 





> never ; ; 
‘andard| Even in a single proprietorship, 
‘er will| it is recognized that the business 


of selfpowes the proprietor a salary, and 
unless the business is charged with 
his salary, then the amount of profit 
shown in the financial statement is 


surance 
g pro 


st have l 
» flex greater than the business actually 
nees in} cars. In the same way, the busi- 


ness ought to support whatever cost 
might be involved in an occupational 
injury sustained by the proprietor. 
However, most compensation acts 
make no provision whatever for the 
employer. Hence, in personal acci- 
dent insurance is provided a “com- 
pensation supplement” to take care 
of him. Now, when an employer 
buys compensation insurance he 
es care of his employees, but he 
] 1s left out in the cold unless he buys 
a “compensation supplement.” This 
| applies also to executive officers be- 
cause of the inadequacy of com- 
pensation benefits for their needs in 


ill have 
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We are 
the lan- 
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in 
. 7 It| event of an accidental injury. 
‘laborate 
{ broker} | Compensation Supplement 
lity . - 


ras little) The term “compensation supple- 
pusiness,| ment” is original, but the idea is old. 
e is not} Ihe coverage is not new, and yet 
nies are?itmay be better to think of it as 
sis to a es new, to rid the mind of 
business} aly preconceived prejudices. Many 
millions) 
_ squeeze FOR MAY, 1946 
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Assistant Secretary & Manager—Accident Dept. 
Lumbermens Mutual Casualty Company 





by P. W. STADE 


words, from long association with 
certain conventional concepts, al- 
ways produce the same emotional 
reaction. Politicians and _ propa- 
gandists know this, and by adroitly 
using or avoiding such words be- 
come expert in controlling public 
opinion. To illustrate, the word 
“saloon” had from long association 
acquired a bad reputation, and no 
matter how respectable a place was, 
if it was a “saloon,” respectable 
people avoided it. So, after repeal 
of prohibition, in an effort to get 
rid of the public prejudice, the word 
“tavern” was substituted. That 
word had no bad associations. In 
the same way, the term “accident 
insurance” often evokes, in the minds 
of agents and the public, a certain 
unfavorable emotional reaction. The 
agent’s own reaction may be a little 
prejudiced. If so, perhaps all that 
is needed is a different term, which 
not only will get rid of all the old 
prejudices and resistance but will 
suggest many new opportunities. 


An Example 


Let me cite an instance: Some 
months ago I called on an agent in 
New York. He showed me a long 
adding machine tape of that month’s 
accident renewals and told me that 
75 per cent of the policyholders were 
lawyers. Now, it isn’t always easy 
to get by the reception desk in a 
lawyer’s office, and I asked him how 
he did it. He told me that instead 
of saying “I should like to see Mr. 
Jones about personal accident in- 
surance,” he says “I should like to 
see Mr. Jones about underwriting 
his legal fees.” That gets him right 
in. Then he says to Mr. Jones, “I 
should like to take a few minutes of 
your time to explain our plan of 
underwriting your legal fees. You 
depend for your income on legal 
fees, don’t you?” 


DLE SIDELL 
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Hence I call this coverage a “com- 
pensation supplement.” I want to 
convey the idea not of personal ac- 
cident insurance, but of insurance 
for proprietors and executives, to 
supplement a workmen’s compensa- 
tion program. Let’s try to get rid 
of any preconceived prejudices— 
and there are many—about personal 
accident insurance. Let’s just think 
of the need for the protection which 
this cover furnishes. 


Sell Complete Coverage 


I want to suggest that when the 
agent sells a workmen’s compensa- 
tion policy he has not finished his 
job if he leaves the proprietor and 
other executives dependent upon 
their own resources. This class of 
persons formerly had savings in the 
bank for emergency purposes, but 
today individual savings are mainly 
tied up in securities or real estate 
and cannot be liquidated when 
money is needed without serious loss. 
Reminding one’s compensation pol- 
icyholders of this fact will help them 
realize their own need for protec- 
tion. 

The best yardstick for measuring 
the value of any kind of insurance 
is whether, if the hazard insured 
against materialized, the prospect 
could assume the loss without seri- 
ous financial result. 


Comparison of Benefits 


Comparison of the benefits under 
the standard accident policy with the 
benefits under workmen’s compensa- 
tion reveals that accident insurance 
is not only more liberal but also less 
expensive. To illustrate, let’s take 
the proprietor of a lumber business, 
whose duties include selling in the 
yard but not loading, piling or de- 
livering. The classification quoted 

(Continued on the next page) 








Profitable Sideline—Continued 


in the accident manual is Class D. 
The annual premium for a standard 
accident policy for $5,000 principal 
sum and $25 weekly indemnity is 
$42.50 in Class D. Now let us 
see what workmen’s compensation 
would cost if he came under the act. 
He would be classified as a yard 
manager, along with others (if any) 
in his employ who sold lumber in 
the yard. In most states the com- 
pensation rate would range between 
$2 and $2.50 per $100 of payroll, 
subject to a payroll of $5,200 a year 
for premium purposes. Our experi- 
ence indicates that the average small 
town lumber yard proprietor takes 
$2,500 to $3,000 annually for his 
own services, which would call for 
a premium of between $62.50 and 
$75. In most states compensation 
insurance provides medical and 
hospital benefits limited to $100, 
$200 or $300, or for a period of 30, 
60 or 90 days. In a few states the 
employer is required to pay full 
medical expenses, but these states 
are the exceptions. Weekly com- 
pensation payments would fall some- 
where between $14 and $25—never 
more than $25—depending on the 
provisions of the particular state act. 
In most states benefits do not begin 
until after a one-week waiting pe- 
riod. In case of death, the amount 
of compensation payable to depend- 
ents depends on the number of de- 
pendents, their age and other fac- 
tors, but the average benefit under 
all compensation acts is below $5,- 


Advantages 


Contrast this with the benefits of 
the standard accident policy, at the 
Class D annual premium of $42.50. 
The death benefit would amount to 
$5,000, which would be doubled, to 
$10,000, under the provisions of the 
double indemnity feature. The 
weekly indemnity would be payable 
from the first day of disability, not 
for a limited number of weeks, but 
as long as disability lasted—for life 
in the event of total and permanent 
disability. This benefit would also 
be subject to the double indemnity 
provision. Instead of eight-hour 
coverage. for only occupational ac- 
cidents, the insured would be cov- 
ered 24 hours a day, and for all 


36 


accidents. The weekly indemnity 
would be increased 50 per cent dur- 
ing confinement in a hospital, and 
surgical benefits would be provided 
according to the policy schedule. 
If the policy were a full medical re- 
imbursement form all medical ex- 
penses would be paid, up to the 
reimbursement limit. It is obvious 
from this comparison that a lumber 
yard proprietor would obtain much 
more and much broader protection 
for the same premium for accident 
insurance than for workmen’s com- 
pensation. 

For an_ industrial policyholder 
whose topflight executives receive 
large salaries, here is an interesting 


j 
s 
4S 





idea for selling accident insurance: 
Such executives often receive part 
of their income as a bonus. The 
company might be interested in buy- 
ing a personal accident policy for 
each such executive instead of pay- 
ing the bonus all in cash. Since the 
income tax is not applicable to this 
form of remuneration, this could 
effect a substantial saving to men 
in the 35 to 50 per cent income 
brackets. It certainly would be wel- 
come to many tax-burdened per- 
sons today. 


Automobile Accident Policies 


If the compensation policyholder 
has traveling salesmen on the road. 
the agent should recommend that 
the sales manager write a circular 
letter to the salesmen recommending 
an automobile accident policy. This 
idea is easy to sell because a policy 
covering all automobile accidents 
costs only $10 a year. Every sales- 
man using an automobile ought to 


. he would rather have, the expense of 





carry one of these policies, even if 
he also carries other accident insur- 
ance. Over a period of five years it 
will cost him only $50; yet almost 
any injury would result in a claim 
for more than $50, possibly for hun-. 
dreds of dollars. No one can afford 
to carry his own risk when he can 
obtain insurance so cheaply. Maybe 
the sales manager would be inter- 
ested in presenting his salesmen wit 

such an automobile accident policy 
as a reward for increased sales. Let 
me illustrate what an accident in- 
volving six weeks in a hospital would 
cost. This estimate is based on the 
experience of the comptroller of a 
concern who was confined recently 
in the hospital as the result of an 
automobile accident : 


Hospital Room ... $70.00 a week 






g 


be 


- 





ee 48.00 a week & 
ee 25.00 a week 
Predical ......<. 20.00 a week 
eal 
$163.00 
6 
$078.00 =~ 


Practically $1,000! How long 
would it take the average business- 


man to save $1,000? Probably from > 


two to five years. In giving this 
illustration, ask your prospect which 


$50 a year for a policy or a debt of 
$1,000 

Now, the average businessman 
rarely saves more than one month's 
income a year. Many save less. 
Each month that a man is disabled 
and suffers loss of income, he loses 
a year of financial progress. On 
this basis, if a man were to be dis- 
abled a year, it would take 12 years 


to reach financially the point which? 


he had attained when his disability 





commenced. Here let me mentiga 





the value of a full medical reim- 
bursement policy. Today a person 
wants the best medical attention 
available. 





He wants hospital cazélee 


and the best surgical treatment ob-y 


tainable. Only in a hospital is much | 
of the modern surgical equipment | 
found. Doctors formerly had theif 
own surgical equipment, but with 
the invention of the elaborate surg 
cal devices of our time, the cost hag 
become too great for the average doc 


tor, and so this equipment is avaik* 


able only in hospitals. 
(Continued on page 68) 
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ral Georgia, the largest State east of 

be the Mississippi River, covers approx- 

with imately 58,518 square miles. “From Rabun Gap 

—_ Tybee Light”... from mountains to sea... the 

.| State is expanding industrially. Many 

n the — Northern businesses have transplanted 

=a their distributing branches.or manufacturing 
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— i mills dot the countryside; quarries furnish endless streams of 
—_ F marble and granite; the old standbys, pork and poultry, march 





along with the new ones of pedigreed beef and 
dairy products; a year-round growing climate brings 
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| rich crops, with cotton, corn, tobacco, sweet potatoes, 
ae corres 
peanuts, pecans, sugar cane, watermelons 
a and the world-famous peaches leading; 
siness- 
y from > quick-growing forests give lumber, turpentine 
this , wee . , 
4 ‘hich and wood pulp. Georgia, a hunter’s paradise, is said to have more quail 
—_ - ‘ than any other State. Visitors enjoy such varied things 
lebt 0 : 
( 38 lofty mountain peaks, the granite strength of Stone 
ane - \\/~ Mountain near Atlanta, ancient Spanish ruins, and 
e less. modern shipyards near the busy ports of 
lisabled - . - 
“gn Savannah and Brunswick. Having such [ ef he n Bs. 
‘ ° ° ° ° ° = > ve e - 4.0 
“ bo diversified production and industries, — —-" 
e 1S- . . . 
2 years Georgia’s gate stands wide open for insurance expansion. 
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HIS new postwar model 
“writing-engineered” to give 
trouble-free performance won't 
let leads wobble, turn or fall 
out. Its new pocket level clip 
fits it low in the pocket and 
keeps it there. Furnished for 
standard or real thin leads. 


KEEP YOUR SECRETARY HAPPY 





PERFECTION! 





— good secretaries are hard to find 
today, it is worth an effort to keep one 
happy. Eyestrain in typing can ruin the 
disposition of the most willing worker. 
The illustration above shows a simple 
way that typing can be made easier, faster 
and more positive. The improved device 
shown behind the typewriter is known as 
the Copy-RIGHT Copyholder. It holds 
books and sheets directly in front of the 
typist at eye level with a line indicator 
blade to point out the exact reading place. 
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FILE CADDY 


ERE is a caddy that won't cough, 


shuffle its feet or wander off when 
most needed. The Amberg ali-steel “File 
Caddy” is easy to pull up anywhere when 
needed and rolled out of the way when 
not in use. The letter-size folders do 
not touch bottom, do not depend on each 
other for support and so are always up- 
right whether they are empty or packed. 





COMPARISON KIT 


HECK your present letterhead with 

the comparison kit in your own office, 
on your own typewriter and with your 
favorite pen. Sample sheets in varying 
weights with price comparisons are in- 
cluded for your consideration. 








ADJUSTABLE DESK LAMP 


Sa 


OMBINING beauty with lighting ef- 


ficiency, a new desk lamp has been in- 5 


troduced by the Swivelier Company. The 
lamp may be used with either AC or DC 
current and because of a unique patented 
socket is adjustable to any angle. For ex- 
ample, a 90 degree vertical adjustment 
provides indirect lighting. 


FIRST-AID FOR TYPISTS 


, rom Typulator is a precision-printed 
laminated plastic typewriter line 
gauge. It fits around the platen roll near 
the end and indicates exactly how many 
typing lines remain to the bottom of the 
paper. It is backed with a pressure-sensi- 
tive adhesive and can be attached in a few 
seconds. It prevents spoilage from poorly 


centered letters, over-run bottom marging,. 
crowded signatures on letters, paper slip- 
page from typing too low, uneven margins 
on reports and manuscripts. 
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CTUALLY, stripped of all its 
Asses to the layman, ac- 
counting, auditing, actuarial 
work or any similar function is noth- 
ing more than common sense applied 
to figures. While accounting is often 
considered as a non-productive but 
necessary evil, it is an important 
element in agency operations and, 
indirectly at least, contributes ma- 
terially to rounding out an agency's 
complete service to customers. 
Over-systematizing is as much 
the thief of profits as is under-sys- 
tematizing. The simplest system is 
almost invariably the most effective. 





on ra {All internal routine should be prop- 
. The | etly related to the individual con- 
or DC ditions and requirements of an 
tented agency and to that extent may be 
‘or ex- considered tailor-made; however, 
stment 


certain fundamental principals must 
be followed in order to produce the 
vital information every agency prin- 
S cipal must have if he is to direct the 


srinted | destinies of the agency intelligently. 
line 

Il near Agent is Fiduciary 

| many 

of the 








; Let us consider the position of an 
-Sensi- : . 
‘afew | surance agent. Basically, he acts 
poorly | '® a fiduciary capacity in that he 
argi collects premiums from the insureds 
sr slip- | and remits them to the companies, 
nargins | retaining for his services the com- 
missions involved. If the two pro- 
cesses of collecting and remitting 
+ were to follow each other, the ac- 
counting procedure would be ele- 
mental. However, they do not. 
4 





Agents allow credit to their cus- 
tomers on a basis which varies con- 
siderably from the credit extended 
ha companies. Therefore, two 

the most important accounts in 
am agency are: (1) the Accounts 
Receivable representing the net 
Premiums (less return premiums) 
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ACCOUNTING RECORDS 


by OSCAR BELING 
Superintendent, 
Agency Systems Department, 
Royal-Liverpool Groups 


due from policyholders and (2) the 
Accounts Payable constituting the 
total net balances due to the com- 
panies, which may or may not in- 
clude the same items. It is there- 





Oscar Beling has an impressive back- 
ground of insurance covering thirty-five 
years’ experience during which he has held 
every known position in the accounting de- 
partment of a large insurance company, 
and has served many years as senior auditor 
for a large group of fire, casualty and 
marine insurance companies. 

Several years ago he instituted a new 
type of consulting service for the Royal- 
Liverpool Group. This service was designed 
to assist agents in planning production 
activities and to reduce operating costs by 
surveying the current operation and by 
offering practical suggestions on profitable 
management. A nationally recognized au- 
thority in the field of Agency Management, 
he has written many articles for leading 
insurance publications and is known to most 
agents through his servicing of some 1200 
offices. 


fore essential that the balances of 
these accounts be analyzed at regu- 
lar monthly intervals. We treat with 
this subject later in discussing the 
subsidiary records of an agency. 

Mechanical functions can be ex- 
pedited by maintaining a definite 
work calendar or time schedule for 
such major operations as writing 
renewals, sending monthly state- 
ments, dispatching direct mail ad- 
vertising material, sending follow-up 
collection letters, balancing the sub- 
sidiary ledgers, preparing monthly 
lists of unpaid accounts, establishing 
the monthly trail balance of the Gen- 
eral Ledger and preparing other 
statistical data. 


Three Basic Records 


There are three basic records in 
every agency: the Cash Book, the 
Journal and the General Ledger. 
They may be prepared by hand or 
by machine. 

The Cash Book, as its name im- 
plies, Serves as the record of all 
receipts and disbursements. The 
record is usually in columnar form 
in order to segregate monthly totals 
of accounts for posting to the Gen- 
eral Ledger. On the receipt side 
of the Cash Book, provision should 
be made for date of receipt, name 
of the party making the remittance, 
a brief description of each item, the 
total amount received and its segre- 
gation by Ledger accounts. The dis- 
bursement side of the Cash Book 
should be similarly designed and 
should also provide for entry of each 
check number. Accumulated re- 
ceipts, less disbursements, represent 
the agency’s Cash Balance subject 
to monthly reconcilement with the 
Bank statement and the total of 
checks not yet presented. 

(Continued on the next page} 





Accounting Records—Continued 


While on the subject of cash 
transactions, we might study a few 
other related operations. An Im- 
prest or Petty Cash fund is desir- 
able to account for small cash dis- 
bursements. It is an accounting prin- 
ciple that all receipts should be de- 
posited intact in the same form in 
which received. In other words, cur- 
rency receipts should not be used for 
petty disbursements. The Petty Cash 
fund makes this principle operative. 
A nominal amount of cash is set 
aside for the purpose and is ob- 
tained by cashing an agency check 


in that amount, say $50 or $100. 
When the fund is depleted by an 
accumulation of petty disburse- 
ments, an agency check is drawn 
for an amount which will restore the 
fund to its original total. The latter 
check, when posted, will show the 
correct distribution to the respective 
expense accounts in the General 
Ledger. 


Synchronizing Records 


A time-saving idea is the syn- 
chronizing of receipts for currency 
with cash tickets which are subse- 
quently entered in the Cash Book. 





Central Surety 


CONTRACT BONDS 


Assure the Complete Perform- 
ance of Contracts According 
to Plans and Specifications 


Skilled contractors with good records 
for performance merit the confidence 
of architects and engineers. Protec- 
tion against the unforeseen and 
unpredictable is of equal importance. 
The cost of a Central Surety guar- 
antee of complete Performance and 
Price is nominal—new rates are 
lower than ever. 


Central Surety. agents, active in all 
states, promptly furnish “Perform or 
Pay” contract bonds on all types of 
construction. 
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CENTRAL SURETY AND INSURANCE (ORPORATION. 





HOME OFFICE KANSAS CITY, MISSOURI 
R. E. McGINNIS, President 
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Sometimes an agency may receive 
“rubber check”—one that fails to 
dine. The approved procedure in 
such instances is to draw an agency 
check to the bank in reimbursement, 
thereby presenting a clearer picture , 
of the transaction, eliminating a 
charge by the bank in the monthly 
statement, and automatically reopen- 
ing the item in question on the 
ledgers. : 
Agency checks not yet presented 
for payment should be listed each 
month, showing their dates of ori- 
gin and they should be consistently 
followed up to expedite their final 
disposition. As a rule, when a check 
has been outstanding for, say, six 
months, the payee is written on the 
subject and, if no reply is received, 
payment is stopped and a reversing 
entry made in the Cash Book. 


Voucher Checks 
o— 
When an agency writes a con- 
siderable number of checks, it may 
be well to consider a form of voucher 
check which has been quite effective. 
This form, in addition to the voucher 
feature (which means that endorse- 
ment constitutes a full release) is 


designed for use with window en- - 


velopes. The name and address of 
the payee is typed on the check, 
thereby minimizing errors and ex- 
pediting dispatch. This check is 
typed in duplicate and the carbon 
copy, on plain paper, serves as a 
check register eliminating the cus- 
tomary handwritten check stub. 

Posting of Accounts Receivable 
items from the Cash Book to the 
Customers’ Ledgers should be com- 
pleted daily. With hand-written 
records, the operation is quite sim- 
ple. When bookkeeping machines 
are used, further economy may be 
effected by simultaneously record 
ing the entries in the Cash Book 
and in the Customers’ Ledgers. 

All vouchers or invoices for ex- 
penses should be approved by ales 


agency principal or other respon- ; 


sible person. Vouchers should also 

and should be filed in check order. 
The Journal 

Let us now consider the Journal. 

The Journal is essentially a collat- 


ing medium designed for subsequent 
monthly posting to the Genera 


show check numbers and dates paid 
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Ledger. The principal entry each 
month is the summary of business 
written. These figures are usually 


a 
ceive | 
ls to - 


‘e in | 


ency ? taken from the totals of the com- 
nent, | pany monthly accounts and consist 
cture J, of the premiums less return pre- 
ig af miums, the net commissions, any 
nthly — charges to the companies and the 
ypen- | net balances due the companies. 
the [| The first item, premiums written 
+ less return premiums, represents the 
nted net amount to be collected from 
each | the insureds and is therefore charged 
ori- | or debited to Accounts Receivable. 
ently Net commissions are usually the 
final chief source of income and are there- 
heck fore credited to the Commission Ac- 
, six count. It should be borne in mind 
1 the {| that this method places the com- 
ived, | mission on a written basis. If it is 
rsing | desired to set up the records on a 


paid basis, there are several methods 
in operation the simplest of which 
is perhaps to set up a reserve pred- 
=jes icated on the agency’s average com- 
mission over all lines applied to the 


con- 
may | total outstanding unpaid premiums. 
icher Charges to the companies, if any, 


tive whewate credited to the respective ex- 





icher | pense accounts. The net balances 
orse- due the companies are credited to 
») is Accounts Payable which is the con- 
- en- 4 trol account for company balances. 
ss of In some instafices, part of the 
heck, | business may be produced by brok- 
| ex- | ers or solicitors on a commission 
k is | basis. A further Journal entry is 
rbon | made in such cases, debiting the 
as a | Commission account and crediting 
cus- | Accounts Receivable with the 
monthly totals of commissions pay- 
vable | able by agents to brokers. In this 
\ the | way, the Accounts Receivable are 
com- | teduced to the net amount collecti- 
itten | ble from both insureds and brokers. 
sim- | Some agents, in preparing an entry 
hines | of this character, debit a special 
y be | “Brokers Commission” account in- 
ord wepegstead of the regular Commission ac- 
Book | count, thereby indicating by separ- 
5. ate Ledger accounts the accumulated 
- ex- | total agency commission and the 
y aNdeebePFOportion payable to brokers. 








spon- + 

also Overriding Commissions 

paid 

rder. Incidentally, a frequent cause of 


concern is the relation of overriding 
commission to operating costs in 
agencies. writing business originat- 


nal. | ing with brokers as well as directly 
ollat- | with insureds. Conceding that a 
juent | certain amount of business coming 
neral "|" from brokers may be absorbed with- 
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Chicago’s Largest Office Building 
A Distinguished 
Insurance Address 


The concentration of leading insurance firms—fire, 
casualty, marine, life, and allied lines—in'the Insur- 
ance Exchange Building makes 175 West Jackson 
Boulevard a distinguished insurance address—the 
logical first choice of similar firms seeking a Chicago 
office. Full rental information promptly on request. 


INSURANCE EXCHANGE BUILDING 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 


Management Agent 


175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone Wabash 0756 























out materially increasing operating 
expenses, experience shows that, if 
not carefully watched, the situation 
may get out of hand, with the re- 
sult that the compensation received 
by an agency on such business will 
frequently be less than the actual 
cost of handling the business. The 
margin of profit on business handled 
for brokers is small enough at best 
when it is considered that adminis- 
trative costs (office handling costs) 
average over eight per cent of the 
premium volume, Tor 


The Journal is also used for such 
adjusting entries as may be neces- 
sary in presenting the true position 
of the agency. In addition, it reflects 
the closing entries of operating ac- 
counts into the “Profit or Loss” 
and the “Surplus” Accounts at the 
end of the calendar or fiscal year. 
All Journal entries should be re- 
Viewed and approved individually 
by a responsible member of the staff. 


Next month Mr. Beling will discuss 
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HEMISPHERIC CONFERENCE: 


> — = 





> 





OBJECTIVES 


1. Appraisal of the importance of insurance in domestic 4. Keeping insurance abreast of changing need of in- 
and Inter-American trade and its part as an economic surance buyers: 
factor in raising the standard of living throughout 


: a. Coverages 
the hemisphere. a 





‘i ae ; b. Loss prevention methods 
2. The record and opportunities of insurance under the : t 
free enterprise system. c. Loss adjustment practices 
3. Interchange of ideas and information on the regula- 5. Increased interchange of reinsurance between the 
tion of insurance business in each country of the companies throughout the hemisphere. ' 
hemisphere by : 
a. International self-regulation 6. Exchange of ideas in insurance and business develop- 
b. Regulation by government ment methods in each country. = 


Fire, casualty, marine, aviation and life insurance will be the subjects of the conference. Insurance executives 
throughout the hemisphere are conscious of their responsibility in assuming the lead in preserving insurance as a= 
field for private enterprise. 





PROGRAM 








MAY 14 MAY 15 EVENING—/ :00 P.M. 
Banquet in the Grand Ballroom 
MORNING SESSION—10:00 A.M. The entire day to be devoted to for entire insurance membership of 
five concurrent discussion groups— United States Chamber of Com- 
LUNCHEON—1:00 P.M. each delegate to elect which group mares, the Toastmaster—William D. 
ios sill senna: Winter, Chairman, Atlantic Mutual 
Subject: “A Half Century of In- Insurance Company. 


surance Progress” 


Speaker: Prof. S. S. Huebner, 
Wharton School of Fi- 
nance, University of 


. Fire Insurance MAY 16 aa 


- Casualty Insurance MORNING SESSION—10:00 A.M. 


. Marine Insurance , 
Address : “Keeping Insurance on 


nm ek WHY 


Pennsylvania . Aviation Insurance the Level of the Needs of the Pub- 
. Life Insurance he” by Dr. Virgilio Ortega, General 
Counsel, Asociacion de Companias 
AFTERNOON SESSION—2 :30 P.M. a eT Nacionales de Seguros. 
Theme: “Insurance a Fundamen- Buffet Luncheon—12 :00 M. | 
tal Service of Private (Discussion groups to resume after uaa 
Enterprise” * lunch.) MAY 17—open 
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_ IF DISASTER STRIKES- 
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Reinsurance Lessens the Shock! 


“RETAIL SALES RISE”—“SHARP IN- 
CREASE IN DEMAND FOR CONSUMER 
GOODS” —“DEPARTMENT STORE SALES 
BREAK ALL EXISTING RECORDS” — are 
but a few of the parade of headlines proving 
the congestion of department stores. This con- 
tinued crowding of retail outlets increases the 
possibility of catastrophes. Our underwriters 
are always available to assist in the writing of 
unusual hazards. 
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PARTICIPATING PLAN | 
of Workmen’s Compensation Insurance | 

[ oe Regain those risks you have lost to competition | 


[ oe Protect the business now on your books , 











ia 
» 
70. Get the big lines you would like to have , 
0 
S 
e 
v 
The Associated Plan, written in a sound stock insurance com- . 
pany, offers your customers a substantial saving in insurance cost 
with no chance of policy assessment ... no loss of standard 
premium discounts ...no premium penalty for unfavorable loss 
experience. 
7 
Ask your American- Associated Branch Office about all the 
——— 


advantages of this specialized plan for Workmen’s Compensation 


insurance. 
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HALF century ago a small 
A? of fire protection en- 
gineers met in the office of 
Everett U. Crosby of the Under- 
writers Bureau of New England, 
and the National Fire Protection 
Association was launched on its 
distinguished career. Down through 
the years this association, which has 
devoted itself to the reduction of 
the loss of life and property by fire, 
prospered and grew into the present 
worldwide organization that it is 
Beng This year the NFPA rounds 
out its fifty years of public service 
at its Golden Anniversary meeting 
at Hotel Statler, Boston, June 3-7. 
wipes The National Fire Protection As- 
| sociation is an international volun- 
| tary association of organizations 
| and individuals throughout the 
world interested in controlling fire 
waste. Incorporated under the laws 
of the Commonwealth of Massachu- 
setts as a non-profit technical and 
educational organization, it is a 
worldwide clearing house of fire 
control information. 
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-FIFTY YEARS 


OF ACHIEVEMENT 


There are three general classes of 
members—organization, associate 
and honorary. Organization mem- 
bership is confined to national and 
regional institutes, societies and as- 
sociations that have an interest in 
the protection of life and property 
against loss by fire. 

Associate membership is open to 
any organization or individual in- 
terested in the objects and work of 
the Association. There are at the 
present time approximately 10,500 
associate members of the Associa- 
tion and this membership falls 
largely into three broad classes. The 
largest group consists of industrial 
organizations and men in industry 
and this group represents approxi- 
mately 40% of the membership of 
the Association. The next largest 
group comes from public officials 
including federal, state and local 
officials and a large number of mu- 





by PERCY BUGBEE 
General Manager of the National 
Fire Protection Association 


nicipal fire department officers and 
men. This group represents ap- 
proximately 30% of the Associa- 
tion’s membership. Another large 
group of members comes from the 
fire insurance business and includes 
officers, engineers, inspectors and 
special agents of fire insurance com- 
panies of all classes as well as many 
representatives of insurance boards 
and bureaus and many local agents. 
This group represents approxi- 
mately 20% of the Association’s 
membership. The remaining 10% of 
the associate membership includes 
colleges, libraries, Chambers of 
Commerce, architects, contractors, 
engineers, etc. 

While the membership of the As- 
sociation is predominately in the 
United States, the Association en- 
joys a ‘substantial membership in 
the Dominion of Canada, in Eng- 
land, Australia and New Zealand, 


_,and has members in some 37 coun- 


tries throughout the world. 

A prime function of the Associa- 
tion throughout its 50 years of life 
has been to provide standards for 
the entire field of fire waste control. 
The standards of the Association 
are prepared by competent commit- 
tees made up for the most part of 
representatives of fire insurance 
interests, the industries affected by 
the standards, and representatives 
of the public interest such as public 
officials. The technical standards, 
prepared by the committees are 
presented at the annual meeting of 
the Association for action by the 
membership. The standards when 
adopted are authoritative and are 
widely used as the basis of legisla- 

(Continued on the next page) 
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Fifty Years—Continued 


tion and as the basis of insurance 
engineering practices. There are 
very few national organizations that 
can equal the wide variety and com- 
petence of the technical standards 
issued by the National Fire Protec- 
tion Association. Thousands of 
competent technical men drawn 





mainly from fire insurance, indus- 
trial and fire department groups give 
freely of their time and experience 
to the Association in the service of 
the production of these highly im- 
portant technical standards. 

The NFPA sponsors three im- 
portant sections, a Fire Marshals 
Section organized in 1927, a Marine 
Section organized in 1934 and a 
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Today's abnormally high replacement costs are 
in many cases 50% greater than in 1939 and 
call for a thorough check of every risk. 


You cannot afford to allow your clients to have 
inadequate protection. Yours is the responsi- 
bility — in fact, even a moral duty — to make 
certain that your assured have ample dependable 


coverage. 


Add the protection necessary to cover increased 
values. In so doing, you will not only gain your 
client's confidence, but increase your income. 


tHe London ano Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
PANY * LAW UNION & ROCK INSURANCE COMPANY, LTO. 


COMPANY OF NEW YORK ° 
(Fire Department) ° 


LANCASHIRE 

GROUP 
* ORIENT INSURANCE COM- = wt 
* SAFEGUARD INSURANCE 





STANDARD MARINE INSURANCE COMPANY, LTD. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 











Railroad Section organized in 1944, 
The Fire Marshals Section includes 


all of the state, provincial and city | 


fire marshals of the United States 
and Canada. The Marine Section 
includes representatives of the prin-, 
cipal shipping interests and marine 
insurance groups of the country, and 
the Railroad Section includes repre- 
sentatives of all of the principal 
railroads. ' 
A major activity of the National 
Fire Protection Association is the 
production of complete popular and 
technical literature in the field of fire 
waste control. The Association now 
issues from five to ten million copies 
of its publications a year and these 
publications range from books run- 
ning over a thousand pages to small 
leaflets and posters for school chil- 
dren. Principal publications of the 
Association are its ‘Quarterly 
Magazine,’ which is the standard 








technical volume in the field of fires 
protection; “Firemen” magazine, a 
monthly magazine published in the 
interest of fire departments and ti 
a circulation now exceeding 23, 
copies a month; a monthly ‘Neal 
Letter” issued to all members which 
contains popular information about 
the Association and its activities ; the 
annual “Proceedings,” the annual 
“Year Book” containing a complete 
list of members, lists of all officers 
and committees; the “Handbook of 
Fire Protection” which is the stand- 
ard reference volume in the field; 
and volumes of ‘National Fire 
Codes” containing all of the tech- 
nical standards of the Association. 
In addition to these major publica- 
tions, the Association issues numer- 
ous educational pamphlets, posters, 
folders, fire record studies, fire re- 
ports and the like. 


Since 1924 the National Fire 
Protection Association has main® 
tained a field service for the purpose 
of making direct contact through its 
paid staff with states, provinces and 
cities throughout the United State 
and Canada to stimulate good fire 
protection and fire prevention prac- 
tices in the field. The work of the 
NFPA field engineering service has 
been recognized as a very important 
factor in influencing the develop- 
ment of techniques and practices in 
the cities and states that have di- 
rectly led to substantial reductions 
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HUMAN RELATIONS 


don't care very much about who 

makes the bandages or who mixes 
the medicine, but you’re mightily 
concerned over the treatment you 
get from the nurses and doctors. 
This relationship is far ahead of 
anything that comes under the high- 
falutin name of “public relations.” 
I think of it as human relations, and 
I firmly believe that there is no em- 
ployee in the vast realm of the in- 
surance business who has a greater 
opportunity to accomplish the same 
thing for the insurance business than 
the claims man. 

I recently took lunch with a 
friend of mine, who, for many years, 
has been with a public utilities com- 


k YOU are sick or hurt, you 
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public relations and the vast inter- 
est and activity that have been dem- 
onstrated in the subject during the 
last decade. This man _ looked 
straight at me and said that too 
many of us were like Rip Van 
Winkle, who, awaking after a sleep 
of twenty years, didn’t like to ad- 
mit what had been going on during 
all that time. He took the oppor- 
tunity to rib me a bit about what he 
believed the insurance companies 
were not doing, or if at all, had be- 
gun to do only recently. 

He quoted some figures, the ones 
that served his purpose, of course, 
figures which came from the insur- 
ance survey done by the American 
Newspaper Publishers Association. 
He was very amused over the part 
of this survey which showed that 
more than one-third of the policy- 
holders couldn’t remember the 
ames of the companies in which 
they were insured. 


Value of Good-Will 


My friend then went on to inform 
me about the manner in which the 
utilities concerns handled this all- 
important business of creating good- 
will. Of course they had their 
“public relations counselor.”—Pub- 
licity people ? Sure, they had a whole 
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by J. DEWEY DORSETT, 


General Manager, Association of 
Casualty and Surety Executives 
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STATEMENT OF PRINCIPLES 

First: All legitimate claims should be paid 
promptly and fully. In order to accomplish 
this, an immediate investigation of the facts 
and coverage should be made upon receipt 
of notice of injury. It should always be re- 
membered that receipt of a compensation 
check on the day it is due is of great im- 
portance to the claimant. 

Second: A frank and friendly attitude 
should be adopted towards all claimants. 

Third: The best medical and surgical 
attention possible should be provided in 
those states whose laws permit the carriers 
to select the physician and surgeon. 

Fourth: Only when necessary should cases 
go to hearings. Appeals should be taken 
only when reasonable grounds exist—not 
simply because somebody's peeved. 

Fifth: Payments should be made directly 
to beneficiaries. They should be made 
through the employer only when that 
method will expedite receipt of payment, 
or be more convenient to the injured man 
or his dependents. 

Sixth: Employers should be given every 
assistance in obtaining an adequate under- 
standing of the proper operation of the 
Workmen's Compensation System. Employers 
should not be advised that the employment 
of handicapped workers, for tasks they are 
fitted to perform, is undesirable. 

Seventh: There should be complete co- 
operation with the agencies administering 
the Workmen's Compensation Laws. Personal 
contact with them should be established 
and periodic conferences held to learn at 
first hand of any possible complaints or crit- 
icisms. The high level on which the business 
of insurance is conducted should be ap- 
parent through the fair dealing and effi- 
ciency of its representatives. 

Eighth: Dishonest claims should be 
fought. Intent to defraud should be clear 
before it is concluded that the claimant is 
dishonest. 

Ninth: The great and exacting responsi- 
bilities of insurance companies in the proper, 
economical and efficient administration of 
Workmen's Compensation Laws must be 
freely accepted by those engaged in claims 
management. Through your behavior, you 
should continue to demonstrate the ability 
of insurance companies to retain the con- 
fidence of employers, employees, compen- 
sation administrators and the public as a 
whole. Our business, thus conducted on a 
high level of social awareness and motivated 
bv a complete appreciation of its responsi- 
bilities, will stand the test of scrutiny from 
all other points of view. 


flock of them. And some mighty 
clever advertising experts too. But 
these, he told me, were not enough; 
for you can’t buy good-will any 
more than you can buy friendship 
or good health. 

The priceless value of this stuff 
we call good-will is known to all of 
us, and each of us is aware of the 
fact, and has perhaps seen it dem- 
onstrated, that good-will can make 
or break any business. Ask yourself 
this simple question: Why do I go 
to a certain. store to buy my ciga- 
rettes, shirts, coffee, or what not? 
We know that our favorite brand 
can be had from scores of places, 
but a little extra bit of service, good- 
will, or call it the fancy word if you 
want, public relations, creeps in, and 
we find ourselves going out of the 
way to get that article at a specific 
store. Joe Doakes is different, and 
he gets our business. 

You see, this thing we’re talking 
about is as important to big business 
as it is to Joe Doakes. We naturally 
want to ask the question—how do 
we get this good-will and, what’s 
just as important, how do we hold 
it? 


Safety Example 


This reminds me of a letter that 
came to our office recently. The letter 
was on the subject of safety in the 
home, and the lady went on to say, 
“We women know that our safety 
record in traffic is as good as the 
men’s, and we also know that acci- 
dents in the home—the place where 
we're boss—kill more people every 
year than are lost in industry. But 
nagging isn’t enough, tell us what we 
can do.” 

I have an idea some of you are 
silently asking me the very same 
question this moment, and after I 
start reporting to you some of the 
things that have been accomplished 
in other industries, you may feel 
that I’m giving a public relations 
plug for the wrong fellow. But this 

(Continued on the next page) 
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Human Relations—Continued 


is not the case. I simply think that 
there’s no end to what we can learn 
from others. 


And now I’m back at lunch talk- 
ing with my friend in public utilities. 
How much trouble is it to sell a 
phone? Or gas? Or electricity? 
These things, like air and sunlight, 
are practically taken for granted. 
They have become so tied up with 
public service that many of these or- 
ganizations actually have the term 
“public service” in the titles of their 
companies. These outfits are selling 
a service, and we in insurance are 
selling a service also. It is because 
of insurance’s close relationship to 
the public that I am eager to tell you 
about the extra lengthy lunch time I 
spent with my friend in the utility 
business. We suggested earlier that 
the man or woman in any business 
organization who came in personal 
contact with the buying and consum- 
ing public is the very one who leaves 
with that public either a feeling of 
satisfaction and good-will, or one of 
dissatisfaction, and perhaps, resent- 
ment. 


It was easy for me to agree with 
my friend that a woman with the 
voice and the manners of a parrot 
could be trained easily to perform 
the duties of a telephone operator, 
or that an ordinary man could, with 
little or no teaching, serve as the 
chap who goes from cellar to cellar 
reading the gas or electric meter. 


Day by Day Contacts 


But these utilities people long ago 
realized that the “hello” girl and the 
meter man were their intimate day- 
by-day contacts with the folks who 
bought their services. 

I doubt if you know the president 
or any other head of the telephone 
company which serves your home 
or office, but I feel that you will 
agree that you get more genial 
service from the telephone operator 
throughout the day than from many 





other so-called good-will operators 
whose products you pay for. 

And this didn’t just “happen.” 
It was planned and worked on for 
years. These companies found that 
it was not enough to train their em- 
ployees in the best techniques of the 
various jobs to be done, but they 
had to make them aware of the idea 
back of their company as well as 
the industry as a whole so that the 
worker became a sort of “good- 
news” when he came in contact with 
the public. 





It may sound like a very compli- 
cated campaign, but there are many 
large influential enterprises that 
have shown, beyond any doubt, that 
the more people you please, the more 
people you please—so to speak— 
which, of course, includes all em- 
ployees. 





INDEPENDENT CLAIMS 
ADJUSTER 
Experienced Automobile, 
men's Compensation and Fire In- 
surance. Ralph H. Fjellman, Sr., 
4718 Oakton Street, Skokie, Illinois. 














After a while we finished lunch, 
and my friend then gave me a chance 
to ask him something. You've prob- 
ably guessed what I asked him— 
what insurance he carried and with 
what companies. .o 

That stopped him. He didn’t 
know. He couldn’t even remember 
what company had paid off on his 
father’s policy—the very policy 
which helped set him up in business. 
He thought, but wasn’t sure what 
company carried his automobile cov- 





: 





erage. But he remembered Joe 
Doakes. In this case Joe Doakes ) 
was his insurance agent. He'd 


known Joe for years. This fellow 
Doakes was as good at golf as he 
was bad at bridge. Joe was the first 
to arrive after the car had slipped 
off the road. Joe was this, Joe was 
that. Joe’s wife’s eyes were blue. 

You see what I mean. This util- 
ities friend spent all that time giving 
me the big public utilities build-up, 
and he didn’t know the names of the 
companies with which he was in- 
sured. But he knew all about Joe 
Doakes. 

In closing I wish to emphasize a 
fact known to all of us. A fact, 
perhaps, which all of us should con- 
sider oftener, and it is simply this: 
—If there were never any occasion 
for claims, there would be no oc- 
casion for insurance. The stock 
casualty insurance companies alone 
adjust more than four million claims 
during a year! 

The man who handles these ad- 
justments carries a great responsi- 
bility to various interests. He must 
act as a sort of mediator, and is 
bound to leave behind a good im- 
pression, or a bad one. 

Each claims man is a part of a 
vast army which has in its grasp one 
of the greatest good-will oppor- 
tunities in all American industry..asi~- 
Public relations, as the fellow said y 
the other day, is the art of behaving i 
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From the individual policyholder to 
the largest business organization— 


From the smallest local agent to 


the greatest insurance company— 











Work- | well and getting credit for it. And, ti 
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directed to the men of the insur- 

ance business who have been in 
Service and who are re-entering 
their former vocation or who are 
oped considering that step. It may well 
was be that there is something of interest 
e. here also for those who have never 
been in the business but, frankly, in 


T ire pages are deliberately 








util- : I 
ving presenting this story of the Casualty 
l-up, business during the past four years 
f the it is presupposed that the reader has 
- in- had some insurance experience. 
Joe However, while there is no inten- 
tion to repeat all the fundamentals 
ze a and ground work of the general 
fact, principles of insurance, of necessity 
con- in bringing you up to date in the 
this: Casualty field certain reference must 
sion be made to basic matters upon which 
, Oc- rest the past, present and future of 
tock our business. 
lone Insurance is no cut and dried 
aims bloodless thing, a haven for con- 
genital clerks, for has-beens or 
ad- never-wasers. All too often in days 
msi- gone by careless, thoughtless opin- 
nust ion seemed to be that truly next to 
d is artificial flowers the insurance busi- 
im- ness was at the bottom of the list in 
line of importance. Public Relations 
of a work is now going forward in such 
one a manner that the misinformation or 
por- lack of information of the public is 
stry. being speedily overcome. However, 
said you know and business knows the 
ving importance of insurance, and cer- 
And, tainly today insurance management 


itself has a greater appreciation of 
. the importance of its own business 

and the part which the personnel 

plays in its efficiency and success. 
~ Such recognition, inside and out, 
emphasizes the opportunities await- 
ing men who are properly equipped 
with a knowledge of the business 
and with trustworthiness, mental 
alertness, imagination and courage. 
... Insurance needs and deserves 
j= top-notch men. 


Claim 
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by ALAN O. ROBINSON 
Vice President 
Yorkshire Indemnity Company of 


New York 


No branch of this business is 
more sensitive to changes in the eco- 
nomic and mental state of the public 
than the Casualty end of insurance. 
The loss possibility is, of course, the 
governing factor, and this is recog- 
nized readily by underwriters both 
in forms of contracts and in the de- 
velopment of rates. Incidentally, 
this is no Utopian situation; there- 
fore it can hardly be expected that 
recognition per se connotes action. 
However, generally the companies 
meet changed conditions rapidly, and 
certainly if changed forms and rates 
of the Casualty business in the past 
few years are any criteria, we have 
a business which has been chame- 
leon-like at least to the limit of the 
capacity of most of those in the 
business. Sometimes it must seem 
to the average agent that the rules 
and rates makers perform from a 
merry-go-round, and to the public 





CASUALTY REVIEW 


GENERAL LIABILITY AND AUTOMOBILE 


it must all seem somewhat hazy, 
though streamlined public-relations- 
inspired advertising copy is doing 
much to lift the fog. 

While Casualty insurance is 
young as compared with Life, Fire 
and Marine, it is now fully alive to 
its importance to the general scheme 
of things, and having learned much 
from the mistakes of the past, it 
presents a great opportunity to build 
a career in a business which is the 
very foundation of sound industry 
and sound banking. While there is 
a decided leaning toward profes- 
sionalizing insurance it is still a 
pretty rugged business. Merchan- 
dising goes hand in hand with all 
the other activities of underwriting, 
encouraging new ideas and constant 
thought and study. There are many 
phases of this business to fit the 
talents and learnings of any intelli- 
gent ambitious person. No longer 
are claim departments, inspection 
and engineering departments, and 
auditing, accounting and statistical 
departments considered necessary 
evils while the so-called underwrit- 
ing department holds forth with all 
the glory and top-notch jobs. Today 
it is realized that every department 
is important and a part of the whole. 


GENERAL LIABILITY INSURANCE 


ERE is the field that has made 

more headway than any other 
of the casualty lines. Once again, 
inspired by the demands of the war, 
aroused by the increasing conscious- 
ness for the need of greater enter- 
prise by the very challenge of their 
own public relations programs, and 
driven to greater effort as the result 
of the drop in automobile premium 
income, underwriters and producers 
alike, individually and through their 

(Continued on the next page) 
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Casualty Review—Continued 


various associations, discovered the - 


ever new and broader horizons of 
their own business. 

One of the most interesting and 
encouraging signs of the casualty 
business has been the trend toward 
standardization of policy forms. 
Unlike the Fire Insurance forms, 
Casualty policies from their very 
inception have varied greatly and 
while this may have encouraged the 
development and improvement of 


FT me 











contracts, there is much to be said 
in favor of the gradual acceptance 
of standardized forms. The Own- 
ers’, Landlords’ and Tenants’ and 
the Manufacturers’ and Contractors’ 
schedule policies were the first 
standard forms to be introduced and 
these were followed closely by the 
Comprehensive Liability Policy. 
The Comprehensive Personal Lia- 
bility Policy, the most recent inno- 
vation in this field, came into being 
only last June. 
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The diversified facilities of the Atlantic market, steadily 
increasing in geographical extent, include marine, fire, ho 
inland marine, automobile, burglary, workmen’s com- 
pensation, general liability and allied lines. Centennial 
Insurance Company (a wholly owned stock subsidiary) 
and Atlantic Mutual Indemnity Company (a profit- 
participating affiliate) issue their own policies. The seal 
below identifies combination policies jointly issued by 
Atlantic Mutual Insurance Company and Atlantic Mutual 
Indemnity Company. Complete information on request. 
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Comprehensive Policies 


Early in this era the word “‘com- 
prehensive” became the most over- | 
worked, most misunderstood word 
in the business. Bureau and Non- | 
Bureau, Stock and Non-Stock com- ” 
panies seemed to vie with one an- | 
other in producing “comprehensive” Pi, 
forms. However, the spirit was 
there and gradually there have 
emerged contracts for both personal 
and business risks which are cer- | 
tainly comprehensive, bearing in | 
mind that the definition of that word \ 
does not connote “all inclusive”’ but 
rather “including much,” “exten- 
sive,” or “wide.” 

Aside from the matter of forms 
the radical change in the manual ] 
setup, which was completed in 1941, 
is worthy of note. You may recall 
that in 1939 the Owners’, Land- | 
lords’ and Tenants’ Manual was | 
published separately. The Elevator _| 
Liability Manual and Products Lia- 
bility Manual followed in 1940. The 
remaining three separate manuals 
for Contractual Liability, Manufac- 
turers’ and Contractors’ Liability 
and Owners’ and Contractors’ Pro- 
tective Liability insurance became | 
available in 1941. The rates as pro- 
mulgated in these new manuals did 
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not change in most instances at this a 
time, though a year later general re- . 
ductions were substantial. However, 1 


rules and classifications underwent 
a rather thorough overhauling with 
the advent of the new books of rules 
and rates. Two of these changes are 
of particular importance. 

1. The definition of Bodily In- 
jury Liability Insurance (Public 
Liability Insurance) for all forms 
of coverage in all manuals was 
broadened to include liability for 
damage due to sickness or disease 
caused by accident. 

2. The additional interest rules 
permitting inclusion of interests 
other than those of the named in- 
sured were broadened to cover, 
without additional charge, stock- 
holders or corporations in policies ’ 
written for corporations. 
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Blanket Policies 


The comprehensive forms were 
really brought into being by the un- 
usual number of perils which be- 
came recognized as the greater part 

(Continued on page 52) 
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of those risks previously referred 
to vaguely as “unknown hazards.” 
This, and the need for combining 
coverages to meet the requirement 
of Government agencies, the devel- 
opment of forms for Army and 
Navy contracts for Post Exchanges, 
and the protection of civilian de- 
fense activities, contributed to the 
result. First came a comprehensive 
liability contract which was all in- 
clusive with the exception of the 
limitation of contractual liability to 
the liability assumed under main- 
tenance and sidetrack agreements 
and written limited warranty of 
goods. Then came a combination of 
this contract with the Comprehen- 
sive Automobile Policy and finally, 
in some instances, even contractual 
liability was granted under a blanket 
agreement. 

Following the lead of the develop- 
ment of automobile insurance, it was 
entirely natural and sound that em- 
ployer’s liability and then general 
liability coverage should be further 
strengthened from the public’s view- 
point by the addition of Medical 
Payments insurance, at least so far 
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as residence policies were concerned. 
This new form of insurance rounded 
out the protection previously avail- 
able to owners or occupants of 
private residences. Heretofore, pro- 
tection had been granted against 
ordinary premises liability, employ- 
er’s liability, and medical aid cov- 
erage for domestic employees. Now 
additional protection is available 
covering the householder’s moral 
obligation to provide medical and 
hospital care or even reasonable 
funeral expenses for members of 
the public who sustain bodily injury, 
sickness or death by accident while 
on or away from the premises if 
due to a condition originating on the 
premises. The insurance is written 
with limits in multiples of $250 or 
$500. When originally introduced, 
Medical Payments insurance applied 
only to residence employees and was 
written as an extension of the 
Standard Employer’s Liability cov- 
erage. Its acceptance by the public 
lent impetus to the extension of 
Medical Payments insurance so that 
now you find it available for resi- 
dences, two family dwellings, pri- 
vate estates and farms. All this 
comes about naturally 
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under a 


scheme of social economy such as @» 


we have today, and one can see the 
trend toward what has become to be 
accepted as the insurance compa- 
nies’ part in providing their share 
of social security. These changes in 
the business are not fearful or awe- 
some except to those who foresee 
the encouragement of the fake 
claimant or the collusive assured. 
Certainly though, with proper faith 
and confidence in our fellow coun- 
trymen, it is possible that a greater 
spread of assureds than ever before 
conceived of will come under these 
policies and the underwriting results 
may well warrant even more drastic 
reductions in the premium charges. 


Comprehensive Personal Liability 


The last of the comprehensive 
forms to come from the business is 
the so-called Comprehensive Per- 
sonal Liability Policy. Here the in- 
surance industry has indeed pro- 
duced a gem which is the subject of 
delight for every advertising depart- 
ment which finally recognizes that 
here is something which will sell to 
the average housewife with the aid 


of a few simple cartoons depicting 
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One of America's top-flight, 
year-round Resort Hotels, 


F: where conventions become a 
‘ delightful event . . 


. The Moraine fronts on 
Lake Michigan, is spread out over 14 acres of 
picturesque ravine land and has 250 rooms of 
graceful Georgian architecture. It inspires con- 
centrated effort and is conducive of leisurely 


me: living and outdoor recreation. 


We can conveniently care for groups up to 150 

persons. Conventioners are accorded guest 

membership in our popular Beach Club. 
Chicago is 32 minutes by fast transporta- 
tion. Inquiries are invited. Address same to 
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the accidents of everyday life. This 
is one limit policy, $10,000 being the 
base limit rather than the dual limits 
of $5,000/$10,000, ordinarily the 
base of liability contracts. In the 
jargon of the advertising man,—it 
covers the husband and, if residing 
in the same household, the wife and 
all relatives of either against legal 
liability and bodily injury to others 
including occasional residence em- 
ployees, and damage to property of 
others up to $10,000, and expense 
of medical treatment up to $250 per 
person of guests, the occasional 
residence employees and others in- 
jured on the insured’s premises. All 
these things are covered as the re- 
sult of the ownership or rental of a 
home and, believe it or not, ceme- 
tery plots or burial vaults, the own- 
ership or use of dogs, saddle or 
driving horses, bicycles, canoes, row- 
boats and other boats not over 
twenty-one feet long except inboard 
motorboats ; all the hazards created 
by the participation in sports such 
as golf, hunting, the use of firearms, 
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fishing, swimming, or skiing and all 
other personal acts so calmly re- 
ferred to such as the poking of 
someone with an umbrella, the mis- 
directed enthusiasm of children or 
the clumsiness of servants are also 
covered. A flat rate recognizes a 
certain saving in the expense factor 
through the issuance of the package 
contract, the average cost for the 
basic coverage being $10.00. There 
is indeed something new under the 
sun. 


A Simpler Contract 


The schedule policies for both the 
business and personal risks are still 
available and do, of course, find a 
definite place because they seem pre- 
ferred in many instances but gradu- 
ally, just as surely as the automobile 
policy has developed beyond the 
stage where there was a credit for 
bumpers and the carrying of fire 
extinguishers, and burglary policies 
covered only under most exacting 


conditions, so surely will the liability 
contract become even less wordy as 
time goes on. The: way is certainly 
cleared that the insurance business 
may now keep pace with the capacity 
of the public to understand and ac- 
cept the many new and changed in- 
surance contracts which can be made 
available to them. 


AUTOMOBILE INSURANCE 


ECAUSE the automobile has for 

so many years been such an ob- 
vious part of the American scene— 
because the effect of the war on this 
piece of Americana has been so 
marked—because the automobile in- 
surance contract is perhaps the most 
common of casualty coverages, and 
because the very hazards of the risk 
are evidenced at every street corner, 
we shall start our survey with the 
developments in the automobile in- 
surance field. 

(Continued on the next page} 
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The death toll from automobiles 
hit the high mark in 1941 when the 
total was 31,620. This figure was 
16% greater than the record for 
1940 but by 1942 there was a de- 
crease of approximately 30% from 
the high point and in 1943 a further 
decrease of 20%—but now what? 
While at first gas rationing and the 
lack of new cars created a marked 
reduction in traffic, there have been 
since the beginning of this war cer- 


tain factors working against any 
improvement in experience—ride- 
sharing plans increased the average 
number of passengers, deterioration 
of tires due to the lack of new ones 
threatened serious accidents even at 
reduced speed limits, the mechanical 
condition of cars is far below past 
standards, and finally, the black 
market in gasoline has added further 
to the unfavorable aspects of the 
risk. Rates were reduced downward 
without opportunity for experience 
to prove their adequacy, partly be- 
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W.... impresses a policyholder most in time of loss, is 
not the fact that his insurance company may be great 
in size, or may have a fine old tradition; it is speed 
and fairness in the settlement of his claim that counts. 
The Royal Exchange Assurance, while one of the old- 
est and strongest insurance institutions in the world, 


puts the subject of “Service to Policyholders” first. 





Ropal Exchange Group 


Roya ExcHance AssURANCE 
ProvipENT Fire INsurANcE Co. 
Tue State AssurANCE Company, Lt. 
Car AND GENERAL INSURANCE Corp., Lp. 


JOHN STREET, NEW YORK 


REPRESENTATION IN PRINCIPAL CITIES OF THE UNITED STATES 
AND IN MOST COUNTRIES THROUGHOUT THE WORLD 


FIDELITY AND SURETY BONDS 
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cause too much attention was paid 
to a vociferous public deprived of its * 
Sunday driving and convenient habit 
of jumping in the car to go to the 
corner grocery, and partly because 
of certain well-meaning state of- 
ficials whose recommendations were 
not too well grounded in the actu- 
arial background of the insurance 
business. However, the condition is 
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with us so we might as well forget # g, 


rates as they are today, as being 
any indication of actual or expected 
experience, and concentrate on the 
changes and the additional forms of 
coverage which have been made 
available. 


Revised Auto Policy 


In January 1942 a revised edition 
of the Standard Automobile Policy 
came upon the scene. The more im- 
portant changes which will interest 


te 
il 


C 


tl 


you particularly are the showing of === 5 


only the garage location, the fact 
that the contract now is made to 
cover temporary use of a substitute 


automobile, the exclusion of cover- a—a— 


age while the car is used for the 
carrying of persons for a considera- 
tion is eliminated, the statement of 
the age of the driver has been done 
away with, and assault and battery, 
unless committed by or at the direc- 
tion of the assured, is to be deemed 
an accident. 

Finally and perhaps most impor- 
tant, Medical Payments coverage 
came into its own and was included 
in the body of the contract. This, 
as you will recall, provides for the 
payment, according to the limit set 
forth in the policy, of reasonable ex- 
pense for necessary medical, sur- 
gical, ambulance, hospital and pro- 
fessional nursing services and, in 
the event of death resulting from 





such injury, the reasonable funeral 


expense, all if incurred within one 
year of the date of the accident. 
The rapid development of this cov- 


erage and acceptance by underwrit- 


ers and the public would seem to 
indicate that the companies are on 
the right track today and not, as 
some viewers-with-alarm would 
have had us believe, encouraging 
claim mindedness and trumped-up 
losses. 

More recently the policy has been 
further extended to provide Medical 
Payments coverage under the Drive 


Other Car feature of the contract.“ 
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Other changes made in _ recent 
months .include the assumption by 
the insuring company of the cost 
of bail bonds, that cost not to exceed 
$100, and the broadening of the pro- 
vision for the use of Other Cars to 
include cars of any type except com- 
mercial cars used in the assured’s 
business. 

In July 1942 the provision for the 
suspension of coverage under auto- 
mobile policies for the laying up of 
insured equipment was revised to 
permit the continuing of the Drive 
Other Car feature of the contracts 
for a nominal charge. This brought 
about the promulgation of a new 
form Operators’ Policy under which 
it was possible to secure only the 
limited extended protection granted 
by the revision of the suspension 
privileges of the ordinary policy. 
This, of course, appeals only to 
those who do not own cars and pre- 
sents underwriting aspects which 
are far from attractive to the com- 
panies in view of the exceedingly 
low rate charged. 


Revised Auto Rating Plan 


The war was not a year old be- 
fore the Rating Plan was published 
for passengers cars which sup- 
posedly reflected the reduced ex- 
posure as measured by A, B and C 
ration tickets. This did away with 
the Occupational Rating Plan and 
the Safe Driver Reward Plan, the 
latter being buried with no great re- 
grets. The net result was that pas- 
senger car rates were reduced ap- 
proximately 30% with absolutely no 
experience as a guide. At the same 
time the charges for the passenger 
cars were being drastically cut, com- 
mercial vehicles of Classes 4 and 5 
were granted a reduction of 20% 
in Bodily Injury rates, Non-Owner- 
ship Bodily Injury rates and Garage 
Bodily Injury rates were cut 20%, 
Dealer and Repair Shop minimum 
premiums were reduced 40%. Pub- 
lic automobile rates, however, were 
increased 25%, this supposedly re- 
flecting the ride-sharing programs 
and the need for greater use of 
such equipment. 

It certainly seemed that the rates 
gave full credibility to all the favor- 
able aspects and idealistic intentions 
of the rationing program and dis- 
counted 100% the increasing of cer- 
tain hazards which were bound to 
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MODERN 


A= new spirit of prog- 
ress—the Spirit of ’46 
—is reflected in American 
agriculture’s approach to to- 
morrow. More than six mil- 
lion farms comprising over 
a billion acres of land today 
turn to the task of feeding a 
nation on the upswing to 
new living standards. 


This progressive spirit is 
seen in tes farm mech- 
anization, in improved —_ 
ment and appliances, in a 

vanced cultivation methods 
and specialized building tech- 
niques to give tomorrow’s 
farms new productiveness, 





SPIRIT OF 





MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 
SERVICE HEADQUARTERS FOR ALERT AGENTS 


"46 


FARMING 


comfort and convenience. 

The green fields of farm- 
ing and the modern field of 
insurance alike are imbued 
with this spirit of advance- 
ment. Millers National and 
Illinois Fire are abreast of 
the times, accenting stream- 
lined efficiency, improved 
facilities, advanced methods 
and operational policies 
keyed to tomorrow. 


These two time-tested fire 
insurance companies offer a 
new type of helpfulness to 
enterprising agents alert to 
success in a nation advanc- 
ing with the Spirit of ’46. 








come even though the plan were en- 
tirely effective. However, the score 
is not yet in and we can only hope 
that the officials responsible will be 
reasonable and sensible enough to 
permit a revision upward without 
insisting upon the very expensive 
procedure of having present rates 
finally proven far from adequate. It 
is not only the cost of fenders, the 
cost of synthetic rubber and the high 
labor charges, but, in bodily injury 


cases, lost time of the average 
worker today is probably double that 
which it was before the war. 


Auto Fire and Theft Developments 


Since we include insurance against 
direct damage to automobiles along 
with the liability coverages in all 
of the Casualty Courses sponsored 
by the Insurance Institute, and since 

(Continued on the next page) 
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so many groups having fire and 
casualty companies combine their 
automobile underwriting depart- 
ments, we might also here mention 
the developments in the Fire and 
Theft business. Again, because of 
gasoline rationing, the A bookholder 
was granted a credit of 20% in his 
collision rates and the man with the 
B book, 10%. During the period 
under study many other changes 
were made in the Manual certain of 





which we would have you note. A 
change was made in the fleet rating 
under Formula A—the Eligibility 
requirement being set at fifty self- 
propelled units rather than one hun- 
dred. In the matter of the Limita- 
tion of Use, the phrase “regular and 
frequent” was changed to “regular 
or frequent.” Drive Other Car cov- 
erage was made available against 
the perils of Comprehensive cover- 
age and Deductible Collision. 

In November 1943 an unusual 
and interesting development came 
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WRITE MORE 
EARN MORE 


on all auto clients now! 


Continental offers you new opportunity—a compre- 
hensive personal liability policy . . . intended for 
use with all new and renewal automobile business . . . 


ONE CONTRACT . 


(1) All autos (no description of cars required ) 
Residence liability and property damage 
Personal activities (including sports) 
Animal liability and property damage 
Employer’s liability 

Medical reimbursement (premises, away 
from premises and employees ) 


SPECIAL SALES PLANS READY NOW 


Write the Agency Department for complete details 


Continental Casualty Company 


CHICAGO 5, ILLINOIS 


In all states except: Louisiana, Massachusetts, New Jersey, New 
York, North Carolina, Texas, Virginia, and New Hampshire. 


. ONE PREMIUM 

















about, namely, the promulgation of 
a new form of collision coverage 
which was tabbed ‘80% Collision.” 
Under this new arrangement the 
company is paying an amount not 
exceeding 80% of the first $250 
and 100% of the amount in excess 
of $250 of each loss. The rate 
charged is 20% more than the $25 
Deductible rate. From all reports 
this new form seems to be working 
out well. 

The Fire Companies are generally 
having a hectic time, particularly 
with their collision experience, and 
with the ridiculous situation which 
has been brought about by the con- 
tinuing of policies on an Actual Cash 
Value Basis, values of cars in many 
instances more than doubled that 
which would have been contem- 
plated under any reasonable scale of 
depreciation. Collision loss ratios 
have gone skyhigh and generally 





there is great concern over the need 4 


for the waiting out of the full de- 
velopment of this experience before 
rates are revised. However, as with 
all situations such as this, there is 
probably more moaning and wailing 
than is warranted and certainly the 
insurance business is big enough to 
solve its own problems and protect 
its own interests at the same time 
it is serving the public. 


AN UNUSUAL CLAIM 
AN ERRAND boy employed by a meat 


store used his own bicycle for making 
deliveries to customers. While cycling down 
the street on his way to deliver a package, 
he knocked down an elderly woman who 
suddenly appeared in his path. Refusing 
to enter a hospital for first aid treatment, 
the woman was taken home. Doctors were 
unable to determine the extent of her in- 
juries, and she was taken to Atlantic City 
by ambulance (from Philadelphia) and en- 
tered the hospital. Her son-in-law lived in 
Atlantic City and was responsible for her 
welfare. 


At the hospital, it was discovered that“ 


the fall had resulted in a fractured hip, 
shock and a bruised lip. In addition to 
medical and hospital expenses, the woman's 
weekly income from her work ceased. Ex- 


penses, including loss of income for a |[?==—""" 


weeks period alone, totalled $1,315.70. Hip 
injuries are extremely serious in aged per- 
sons, and the woman was nearly 70. As it 
transpired, she was never again able to 
work after the accident. 

As employers of the errand boy who 
caused the injury, the meat store proprie- 
tors were liable for damages, and covered 
under an O. L. & T. Policy. The final result 
of the accident was a claim for $3,500—paid 
by the American Casualty Company. A 
Comprehensive Liability Policy would also, 
of course, have covered such a claim. 
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Agents’ Problem—Continued 


Public Law 15. That is a matter 
which undoubtedly will have to be 
corrected by legislative action in any 
approved rating bill. 


An Important Matter 
[ again call these matters to the 


agents’ attention, not because I ap- 
prove of this opinion, but because 





they are matters that affect all agents 
and problems that must be settled 
in the near future in the regulatory 
bills to be enacted to meet the im- 
pact of Public Law 15. It is now 
more important than ever before, 
because of regulatory legislation in 
the offing. The commission problem 
will not lend itself to easy solution 
under the rating bills being drafted. 
The agents and brokers are in the 
picture, and to stay. There is no 


Zuich caim settlement 


bm CAM ...AN ACTUAL CASE 























American Casualty Company 


OF READING, PENNSYLVANIA 
CAPITAL $2,000,000 


Fire Affiliate: 


American Aviation & General 


Insurance Company 





way of escape. Under that decision 
“the relations of those engaged in 
the business” is a proper subject for 
legislative action, and if a State fails 
to fix the commission, has it regu- 
lated the insurance business “in the 
public interest” ? 

I direct the agents’ attention to 
these matters to show the way the 
wind is blowing in this problem of 
adjusting State regulation to the 
new order of things in the insur- 
ance world. For one thing is certain, 
you don’t know where you stand 
under any plan proposed for rate 
control, and it’s time you were find- 
ing out. There is still a lack of 
unanimity within the ranks of the 
industry on these rating bills, and 
the agents and brokers, seemingly, 
have never entered the field. 


Lethargy of the Agents 


But what surprises me is the 
lethargy, or I might say the lack of 
interest displayed by the Missouri 
Association and the National Asso- 
ciation in the rating bills being 
drafted and sponsored for passage 
in the various States. Only last 
week, according to Press reports, at 
a public hearing in Massachusetts 
before the Joint Legislative Com- 
mittee on Insurance, the Chairman 
asked the pointed question, whether 
the agents were in agreement with 
the All-Industry Committee on their 
rating bill then being presented for 
approval, and whether the bill would 
not in fact ruin agents and brokers. 
Counsel for the Insurance Federa- 
tion, appearing before the Com- 
mittee, urged the Committee to de- 
fer action, and, as one of the 
grounds, said that the general agents 
claimed they had no representation 
on the All-Industry group as pro- 
ducers. The consensus of opinion 
of those appearing before the Com- 
mittee seems to have been that any 
plan for a rigid rate control augurs 
an ill omen for the American 
Agency System, and this, as stated 
by Roger Kenney, of the United 
States Investor, “for the simple 
reason that you cannot regulate the 
loss factor in the premium dollar 
without also regulating the expense 
factor.” And the agents were not 
even represented at that all impor- 
tant Committee meeting, and had no 
representation on the All-Industry 
Committee that drafted the bill! 
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Missouri's Experience 


Judging from what has taken 
place in our own State, I would say 
that you agents and brokers are 
prone to be a little too apathetic 


toward legislation affecting your 
own interests. We have on the 


statute book today one section gov- 
erning the issuance of licenses to 
brokers; defining a broker as one 
who “aids in any manner in nego- 
tiating contracts of insurance.” 
Upon the payment of a fee of ten 
dollars, the Superintendent of In- 
surance has but little discretion in 
issuing a license to him, although he 
may negotiate only one contract of 
insurance and that on his own prop- 
erty. 

The agent has shown little interest 
in the enactment of insurance legis- 
lation protecting his own interest. 
The above statute defining brokers 
and authorizing the issuance of a 
license to him was first enacted in 
1897, having been on the statute 
book unchanged for almost fifty 
years. 

The need for concert of action 
between agents and brokers and the 
companies is imperative at this time 
when all are facing Federal Control, 
and yet on my recent attendance at 
the National Association of Insur- 
ance Commissioners in Grand Rap- 
ids, when the Commissioners and 
the All-Industry group were trying 
to draft rating laws to meet the im- 
plications of Public Law 15, I failed 
to see one agent or broker from St. 
Louis or Missouri, and too, at the 
most crucial time the insurance busi- 
ness has ever faced in the United 
States, from a legislative standpoint. 


State Regulation 


There should be State laws pro- 
viding that no agent’s or broker’s 
license shall be granted to any per- 
son, unless such person is properly 
qualified and actively engaged in the 
surance business. With so many 
eyes upon the insurance man today. 
and at a time when he is facing Fed- 
eral regulation of the whole busi- 
ness, it is up to the -agents and 
brokers to bestir themselves to see 
that the State laws applicable to the 
msurance business be of the kind 
that will permit the business to be 
carried on “in the public interest.” 


e@and to make some effort to weed out 
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New cars rolling off production lines will soon be 


rolling out on the nation’s highways. 
greater and accident hazards increase, motorists will need more 
than ever the safety of sound automobile insurance. Automo- 
bile policies issued by Standard of Detroit Group afford com- 
plete and modern coverage—and effective Bank dnd Agent 
promotion materials help you make more sales. 
nearest Standard of Detroit office for details on representation. 


STANDARD OF DETROIT GROUP 


Standard Accident Insurance Company ° Detroit 
Planet Insurance Company ° Detroit 
Pilot Insurance Company * Toronto 
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those whose sole object in obtaining 
a broker’s license is in order to save 
the commissions on premiums placed 
upon his own property. 

The time between now and Jan- 
uary 1, 1948, should be spent in a 
careful examination of State laws 
having to do with the regulations of 
the insurance business—the agents’ 
business—and in exercising his full 


share of influence to see that present 
defects in existing laws be corrected 
and proper laws enacted which will 
guarantee the future operation of 
the business “in the public interest,” 
so that Congress will have no occa- 
sion in the future to enact laws regu- 
lating your business. 


_ From an address before the Missouri Associa- 
tion of Insurance Agents. 
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Uniform Accounting—Continued 


made in the plan from time to time. 
No matter how much care goes into 
its planning, the experience of the 
past teaches us that some “bugs” 
will appear and will necessarily have 
to be remedied. The Department 
contemplates the creation of a bu- 
reau within the Department, com- 
posed of civil service personnel, to 
deal with problems as they come up 
and to administer this new law. 


Goals Sought 


The question has been asked, what 
does the Department hope to ac- 
complish by this law? 

(1) We hope to obviate the criti- 
cism that it is illogical for companies 
to charge uniform rates made tn 
concert when little uniformity ts em- 
ployed in compiling the figures upon 
which the uniform rates are based. 

Although the so-called independ- 
ent companies do not make their 
rates in concert, their rates neverthe- 
less are subject in this state to the 
same statutory requirements as 


those of the so-called bureau com- 
panies. The question of adequacy 
and inadequacy of rates is not pe- 
culiar to rates made in concert. It 
also applies to rates made individu- 
ally, and consequently from a regu- 
latory standpoint the Department is 
as much interested in the classifica- 
tions of accounts of independents 
as it is of bureau companies. 


Scientific Rate Base 


(2) The Department hopes to 
provide, to the greatest extent possi- 
ble, a more scientific basis both for 
the making of rates and for the 
regulation of rates. Where all com- 
panies are required to observe a uni- 
form classification of accounts, the 
Department is in a better position to 
compare not only the total operating 
results of competing companies but 
their operating results on individual 
portions of the premium dollar. In 
addition, it should be possible to 
eliminate, or properly adjust for, all 
statistical distortions, such as those 
that result from the varying influx 
of three or five year term business, 





from the cancellation of such busi- 
ness before expiry, or from the man- 
ner of treating reinsurance pre- 
miums and expense. 

(3) The Department believes 
that the law will be an aid to man- 
agement because it will enable com- 
peting companies to compare both 
aggregate costs and the components 
of such costs. To illustrate, the exec- 
utive who discovers that his claim 
adjustment expense is considerably 
higher than that of comparable com- 
panies is thereby enabled to take 
constructive action for the benefit of 
his company. 


Expense Distribution 


(4) It is the hope of the Depart- 
ment that this new measure will bet- 
ter enable the companies to do equity 
among all classes in the distribution 
of expenses. There is no valid 
reason why large risks in this coun- 
try should be driven to self-insur- 
ance. The business should be in a 
position to establish to the satisfac- 
tion of cost-conscious large risks 
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lan- # . 7 2 
pre- The Eureka-Security Fire and Marine Insurance Co. 
eves Corporate Office: 1417 Carew Tower, Cincinnati 2, Ohio 
1an- : _ 
‘om- * Chief Office: 19 Rector Street, New York 6, N. Y. 
both 
Le 
= FINANCIAL STATEMENT — December 31, 1945 (New York Basis) 
laim © ‘aia ASSETS LIABILITIES 
nm 
‘ably en QROCCOCR CECE $3,227,537.41 Unearned Premium Reserve ...........+see++: $4,364,542.40 
>om- a aw — See. oy 101, — es Losses in process of adjustment ..............- 773,081.00 
ak | UU ee 726,249.38 iabiliti 
t Ke Industrial a ene 896,498.46 $5,811,627.67 Reserve for Taxes, Expenses and other Liabilities. . 313,156.23 
it of = Unearned Premiums and Losses Recoverable on 
> reinsurance in comp not ad: d to transact 
DE cicabseeecewageeeeos % 157,440.00 business in New York State .........++00++5 26,626.38 
Public i ommomem Ne ataectanlaesaniises $1,000,000.00 
Industrial and Miscellaneous .. 956,407.50 2,120,879.50 BNE cosniseedseansesioous 2,658,857.59 
CD inn. 0: 0065.600ph 64005 a02 606e0senneeegees 826,228.92 Surplus to Policyholders .........++e+00+ 3,658,857.59** 
-—Y in | age of collection not ae eee 
be ys jue, ess reinsurance remiums to 
p art | other Companies .......... . Ret Pare et “ 334,018.88 9, 136,263.60 
Lb et i Reinsurance Recoverable on Paid Losses due from 
quity other Companies ........+++esseeeeeeeeeeee —1,684.20 * Valuation on basis approved by National Association of Insurance 
. Deposits with Underwriters’ Boards and/or As- Commissioners. Securities carried at $340,031.43 are deposited as 
ution EEN Sictudaddagien tele cudaquaeneseweus 5,592.40 required by law. 
valid tie Accrued interest on Bonds ...........+++++++++ 39,600.43 ** On basis of December 31, 1945 market quotations for all bonds and 
-oun- , stocks owned, this company’s total Admitted Assets and Surplus 
GE IIE hdc cecusceescesumenas $9, 136,263.60** to Policyholders would be increased $312,681.35. 
nsur- 
in a 
we CLEVELAND CINCINNATI PHILADELPHIA CHICAGO SAN FRANCISCO 
risks — 313 Bulkley Bldg. 1417 Carew Tower 525 Chestnut Street 175 W. Jackson Blvd. 369 Pine St. 
uated 
that they are being asked to pay Federal Standards panies are either making an inordi- 
only their fair and reasonable share nate profit or are building up un- 
of the expenses. On the other hand, (5) Having in mind the congres- necessary reserves and surpluses in- 
the small policyholder should be sional mandate against unfair price stead of returning adequate divi- 
satisfied that he is not being asked discriminations found inthe Federal dends to their policyholders. In 
to shoulder excessive costs which Trade Commission, Act and the years back many people entertained 
should be allocated to larger risks. Robinson-Patman Act, itis our hope somewhat similar ideas about utility 
Where the small policyholder is not that the operation of this new law companies. Today, however, people 
carrying his just share of the ex- will furnish superior statistical data are beginning to understand the im- 
penses, this law should furnish the capable of demonstrating that portant role played by the various 
foundation upon which adequate wherever price differentials exist public service commissions in seeing 
cost accounting studies can be made. they can be justified. This is an- to it that gas bills, electric bills, and 
It should furnish justification for other illustration of how the busi- the charges of other utilities are 
the wider use of expense constants. ness and the states can show that reasonable. Many leaders in the 
No policyholder can have any legiti- their operations measure up to fed- utility business point out that this 
mate objection to the use of an ex- eral standards even though they are increasing awareness upon the part 





pense constant if there is adequate 
statistical justification therefor. 

The enactment of this law should 
be helpful to producers. Should any 
prospective buyer of insurance de- 
mur at the cost, the producer will be 
able to say to him that not only has 
the rate quoted been approved by 
the Superintendent of Insurance of 
the State of New York but that the 
State has prescribed uniform classi- 
fications of accounts so that the 
customer can be certain that every 
penny in the insurance dollar has 
been accounted for. 
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conducted under state laws. 

(6) We hope that the classifica- 
tions of accounts ultimately devel- 
oped will be so practical, workable 
and useful that Congress—now the 
arbiter of our performance—will be 
convinced that the performance of 
the states in this field measures up 
to the congressional policy estab- 
lished in the Interstate Commerce 
Act and the Federal Power Act. 

(7) It is a regrettable fact that 
many people today are laboring un- 
der the idea that their insurance 
costs are excessive and that the com- 


of the public that the utilities are do- 
ing a good job and charging reason- 
able prices for their services has 
tended to diminish the demand for 
governmental control. Utility exec- 
utives have supported the enactment 
of uniform accounting statutes be- 
cause they have found that such 
statutes result in improved public 
relations. My own observation is 
that very few people, at least in this 
state, realize that under existing law 
broad regulatory powers are con- 
ferred upon the Superintendent of 
(Continued on the next page) 
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Uniform Accounting—Continued 


Insurance in connection with in- 
surance rates. To me it seems log- 
ical that the same sense of public 
consciousness as to the reasonable- 
ness of utility rates can be achieved 
for the insurance business. People 
_know that insurance has done an 
outstanding job in maintaining sol- 
vency and in furnishing protection. 
If we can convince them that the 
business is doing just as good a job 
in establishing rates which are fair 
and equitable, it will be a real step 
toward expanding and developing 
the confidence of the American pub- 
lic. 

We cannot emphasize too force- 
fully that the development of uni- 
form classifications of accounts by 
no means carries with it the implica- 
tion that every company must con- 
form its operations to a standardized 
mould. This plan should be a tool 
designed to improve rate making and 
rate regulation and not a device to 


tions into the exact image and like- 
ness of its competitors. The fact is 
that many companies, in spite of 
differences in their operating meth- 
ods, have comparable accounts. In 
the final analysis, insurance is pri- 
marily a cash business and all com- 
panies have certain characteristics 
in common. You may rest assured 
that the New York Department will 
resolutely resist any tendency to use 
this new law to throttle initiative and 
enterprise in the insurance business. 

I bring this paper to a close by 
giving you the assurances of our 
Department that we are approaching 
the solution of this problem with an 
open mind. We have no precon- 
ceived ideas as to how the task shall 
be accomplished. The members of 
our staff have been instructed to 
approach their task objectively with 
a view toward working out a system 
which will be of definite value in 
the making and regulating of rates 
and, above all, will be practical, 
workable and not unduly burden- 
rest assured that 





in this undertaking the Department 
will maintain the open door policy. I 
We are in the market for any con- ¥ 
structive suggestions which any per- J 
son in the business cares to advance. J 
The new statute prescribes that be- 
fore any regulations are adopted the 
parties be given an opportunity to 
be heard. That portion of the 
statute, like all the other portions, 
will be observed scrupulously. We » 
hope that most of our problems can 
be worked out at the conference 
table so that the occasions for hear- 
ings will be kept to a minimum, but 
we emphasize that where hearings 
are necessary the Department will 
cheerfully arrange for them. I am 
satisfied that the business will be 
cooperative, and you may rest as- 
sured that the Department will be. 
When our joint labors are done we 
would like to have it said that the 
product of our labors was in keep- 
ing with the finest traditions of a 4 
great business. 





From an address before the Insurance Ac- 
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“Unforeseen events ... need not change and shape the course of man’s affairs” 
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WHEEL OF CHANCE 
THIS WHEEL is forever turning—turning millions erage will not balance the paralyzing damage 
of times each day—piloting America’s war-worn __ claims that frequently cost a man his home—his 
cars. It may steer one man for his work...an- _ possessiong... that mortgage his future earnings. 
other for the club or beach... and others right The additional insurance you may require — 
— . . . 
smack into trouble. even if it doubles your present coverage—adds 
For with serious accident tolls mounting daily _ only a fraction to the original cost. A telephone 
—trouble is the destination of more drivers than _call to the Maryland agent or broker in your com- 
ever before. This Spring, particularly, the munity can put your mind at ease for once and 
“wheel” of your car is a wheel of chance. for all. He has the wide experience and the cur- 
Not all accidents can be prevented—not even _—‘rent information required to help you determine 
by the most careful driving. But you can prevent the minimum amount of protection you need. 
the crippling financial losses that so often follow Because your Maryland agent knows his business, 
... by carrying adequate liability insurance. Just it’s good business for you to know him. Maryland 


“liability coverage” is not enough. Partial cov- 


Casualty Company, Baltimore 3, Md. 


¥ NEWS 


THE MAZE Y.L AN D 


MARYLAND ADVERTISEMENTS APPEAR REGULARLY 






IN TIME—NEWSWEEK—U.S. NEWS 





Automobile Outlook—Continued 


for three consecutive years. On the 
other hand, the cars which are used 
most, which develop the highest 
mileage, namely, as a general propo- 
sition those used for business and 
classified as “B,” although written 
at the highest rates produced the 
highest loss ratios. These facts are 
so striking and they should be so 
impressive that to disregard them 
might well raise the question of 
whether or not in failing to dis- 
criminate between private passenger 
cars according to the amount of use, 
we are not in fact discriminating un- 
fairly against a very substantial pro- 
portion of private passenger car 
owners. 


Costs Differ 


Actual results have shown that 
the cost of insuring private passen- 
ger cars is not the same for all cars 
regardless of use. We will never 
satisfy the low mileage owner if we 
charge him the average rate for all. 
He will seek relief elsewhere. That 
is not an idle statement. It is fully 
corroborated by actual past perform- 


ance. I should like to commend the 
classification rating plan to you for 
serious consideration. Our business 
like any other is successful only to 
the extent that we meet public de- 
mand. It is up to us to see that clas- 
sifications soundly conceived and 
supported by actual results remain a 
permanent part of our rating struc- 
ture and that we be governed not by 
our own convenience but by what is 
the fairest for our policyholders. 
The individually owned private 
passenger car business represents 
half or more of the total automobile 
business of most companies. Such 
an imposing segment of our business 
is entitled to special consideration in 
the form of a policy designed espe- 
cially to fit its requirements. During 
the past few years, we introduced the 
comprehensive personal liability pol- 
icy designed especially to meet the 
needs for general liability insurance 
on the part of the individual. Is it 
logical not to have a comparable pol- 
icy for the individual owner of a pri- 
vate passenger car even at a higher 
price than that for the present stand- 
ard protection? I submit that it is not. 
I am impressed by the point made by 
agents in financial responsibility law 
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states that they would like to be in 
a position to offer a comprehensive 
automobile liability policy to the in- 
dividual private car owner, a policy 
which will have no gaps in coverage 
which could come home to plague | 
the insured and the agent who has 
sold him the insurance, if a situation 
arises for which his present policy 
does not afford coverage, and as a 
result he loses his rights to operate ¢ 
his automobile. Such a policy could | 
be offered at an increased rate, the | 
additional charge being made for the | 
elimination of all ratable exclusions 
and qualifications of coverage except 
those which apply to coverages such 
as workmen’s compensation, which 
should be purchased separately. 
Such a policy as part of the stock 
in trade of the producer would en- | 
able him to let the insured make the | 
choice between the present standard | 
coverage and comprehensive cover- | 
age at a higher price. 


Extended Coverage 
driver-other-car 


The coverage 
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now in the policy is about all that 


could be desired except possibly on 
one point. We now cover the named 
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Accrued Interest 





AMERICAN EQUITABLE ASSURANCE 


of NEw YORK 


Organized 1918 


FINANCIAL STATEMENT DECEMBER 31, 1945 


ASSETS 


U. S. Government Bonds 

a 
Premiums and Accounts Receivable .................c 0c ce eeeee 
Reinsurance Receivable 


LIABILITIES 


Bonds and stocks valued on basis prescribed by New York Insurance Department. 
in above statement are deposited for purposes required by law. On actual market value basis for all securities, 
Surplus to Policyholders $9,114,602.10. 


COMPANY q 
| 
| 
$ 1,543,200.98 
ROPER: 6,004,652.98 
14,102,495.52 
| 125,232.56 
ees 90,218.36 
17,573.14 


Securities carried at $839,757.64 


$22,883,373.54 








Reserve for Unearned Premiums $11,660,963.28 

Reserve for Losses Ww eflal AS | ,723,772.69 

Reserve for all other Liabilities .................0c.ccccnccees 704,925.99 

Capital $1,500,000.00 

Surplus 7,293,711.58 
Surplus to Policyholders 8,793,711.58 





$22,883,373.54 
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You have the contacts . . . they 
need the coverage . . . and we can 
show you plenty of cases in which 
a single sale of American Credit 
Insurance pays the agent $250, 
$500, $1,000 or more. 

Right now, among your clients, 
are manufacturers and wholesalers 
wondering whether business failures 
will pile up again as they did after 
World War I. . . wondering if their 
accounts receivable will be paid... 
and American Credit Insurance 
answers their problem. 


HOW ro pick up 


HUNDREDS OF DOLLARS 
EXTRA A YEAR...... 


Our “Credit Insurance File” gives 
you the basic sales information you 
need. For a copy address: American 
Credit Indemnity Company of New 
York, First National Bank Building, 
Baltimore 2, Maryland. 
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FA QBDPAARe 


PRESIDENT 


AMERICAN 
REDIT INDEMNITY 
COMPANY 








American Credit Insurance 


Guarantees Payment of Accounts Receivable 


Offices in Principal Cities of United States and Canada 





insured and spouse. Should the cov- 
erage also apply to other members 
of the named insured’s family resid- 
ing in his household, for example, 
the son or daughter who reaches 
driving age after the policy has been 
issued? While they can now be 
added for a nominal additional 
charge, the point is made that the 
need for this is usually overlooked 
until it is too late. The proponents 
for the automatic extension of the 
coverage maintain that when spread 
over all private passenger risks, the 
additional charge in the base rate 
will be very small. This sounds logi- 
cal. Still, there is a question whether 
all insureds should be taxed to give 
this additional coverage which will 
only be required by some and which 
many others will never need. While 
the question is being debated, it 
would help if an item calling atten- 
tion to this additional protection 
were placed prominently on the dec- 
larations page. This method has its 
shortcomings in the fact that the 
need for the coverage is too often 
not apparent until after the policy 
has been in effect for some time and 
then it is only too often not recog- 
nized until it is too late—after the 
occurrence of an accident. Here, 
again, is a situation which could be 
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handled easily under a comprehen- 
sive policy for the individual pri- 
vate car owner. 

What are the pros and cons of 
such proposals as that for a single 
combined limit for bodily injury and 
property damage liability insurance ; 
for coverage on an operators’ basis ; 
for long term automobile policies, 
especially to handle accounts on au- 
tomobiles financed over more than 
twelve months; for discontinuing 
the description of the car; for inclu- 
sion of some medical payments cov- 
erage as a part of the basic policy 
coverage; for a broader territorial 
extent of the coverage? 


The Single Limit 


A single limit is easier to under- 
stand and can be more simply ex- 
pressed. However, claims people as- 
sert that it will make the insurance 
more expensive by increasing the 
cost of claim settlements, since 
claimants will pitch their claims to 
the higher single limit. There is also 
the problem of meeting the dual 
limit requirements—separate limits 
for bodily injury and property dam- 
age—in financial — responsibility 
states. This could be handled by 


an appropriate statement in the lim- 
its section of the policy, but this 
would largely offset the very advan- 
tage of the single combined limit 
statement, namely, brevity and the 
resulting clarity. 

The present policy is more than 
an operator’s policy. It is a com- 
plete coverage policy on the insured 
car, including additional interest or 
omnibus coverage, and it is an oper- 
ator’s policy, for all practical pur- 
poses, for the named insured and 
spouse. The present policy meets 
the requirements of financial respon- 
sibility laws. The operator’s form is 
not acceptable under such laws, in 
the case of automobile owners. All 
in all, nothing would seem to be 
gained by placing the coverage on 
an operator’s basis. On the other 
hand, general use of the form as a 
replacement of the present car policy 
would introduce numerous compli- 
cations. 

Long term automobile liability 
policies to handle accounts involving 
automobiles purchased under install- 
ment payment plans for more than 
twelve months have been suggested 
especially in furtherance of the 
bank-agent plan. The question of 
rate adequacy is closely tied in with 
this problem. But if rates are at an 
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Automobile Outlook—Continued 


adequate level, it will undoubtedly 
be the preference of most companies 
to be able to write long term auto- 
mobile liability policies to run with 
the financing arrangement on the 
automobile rather than to have this 
business go elsewhere. When the 
question of rates has been taken care 
of, | am sure we will see some defi- 
nite progress made in handling the 
long term policy question. 


The question of whether or not 
the insured automobile must be de- 
scribed in the policy turns largely 
on what is possible on the physical 
damage field. Personally, I doubt 
that it matters one way or the other 
to the insured whether or not his car 
is described. The problem is largely 
one of simplifying internal company 
operations. Most casualty men see 
nothing objectionable about drop- 
ping the description of the car but 
this change will be of little practical 
value unless it is also made for the 
physical damage coverages in view 
of the growing proportion of com- 
bination policies. 


Medical Payments Coverage 


The inclusion of medical pay- 
ments coverage for a_ reasonable 
amount, such as $250, as a part of 
the basic policy coverage, is some- 
thing which could be seriously con- 
sidered in connection with a compre- 
hensive automobile liability policy 
for the individual. Such a policy 
would sell at a higher price than the 
present policy and the additional 
charge for medical coverage could, 
therefore, easily be included in the 
total cost of the policy. Under pre- 
vailing conditions, the companies 
could not afford to consider includ- 
ing any medical payments coverage 
in the standard form of policy with- 
out the established additional pre- 
mium charge. 


A broader territorial coverage 
should be given serious considera- 
tion in view of the extent of the 
inter-American highway which will 
attract an increasing amount of 
tourist traffic. This question is nec- 
essarily tied up with many practi- 
cal considerations such as facilities 
of the companies to extend protec- 
tion and adequate service to their 
insureds while traveling in countries 





south of the border. Questions of 
reciprocity are also present. Never- 
theless, this entire question should 
be carefully reviewed in the light of 
the new conditions, in order that 
the protection afforded under the 
policy may continue on a basis which 
best meets the requirements of the 
insured along practical lines. The 
entire subject will shortly be con- 
sidered by the companies and their 
appropriate organizations. 

On all of the problems of our 
business, of which I have mentioned 
but a few, the best results will be 
achieved if there is an open-minded 
approach by all of us in considering 
and weighing critically the sugges- 
tions and proposals that are ad- 
vanced, wherever they may come 
from. Only in this manner will we 
arrive at what is best for the busi- 
ness. 


From an address before the Texas Associa- 
tion of Insurance Agents. 


BRITISH PLAN SOCIALIZED 
MEDICINE 


HE British Labor party has taken 

one more step toward socializa- 
tion with the introduction in Parlia- 
ment under sponsorship of the Min- 
ister of Health of the National 
Health Service bill under which 
every Briton would receive medical 
and hospital attention of every de- 
scription at the expense of the state. 
The program would go into opera- 
tion in 1948 and cost an estimated 
$15 per capita. Under the plan, all 
voluntary and public hospitals would 
be transferred to the Ministry of 
Health and their endowments trans- 
ferred to a special fund. Patients 
may engage a private doctor and 
may engage a private hospital room, 
if available. The general plan is to 
pay doctors a fixed salary plus a fee 
based on the number of patients and 
to forbid the sale of practices. A 
fund of more than a quarter of a 
million dollars would be set aside to 
pay for each practice when the doc- 
tor dies or retires, pending which 
time he would receive interest at the 
rate of 234% per year. Dental care, 
eye examinations and eye glasses 
would also be provided. The British 
Medical Association is opposing the 
scheme. 
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FINANCIAL STATEMENTS DECEMBER 31, 1945 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 





Total Admitted 


Companies Capital Assets 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $54,848,473. 


Liabilities 
(except capital) 


$31,764,718. $23,083,755. 


Surplus to 
Policyholders 
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Organized 1855 


The Girard Fire & Marine Insurance Company 
‘Organized 1853 


National-Ben Franklin Fire Insurance Company 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 


Milwaukee Mechanics’ Insurance Company 
Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y. 


Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Royal Plate Glass and General Ins. Co. of Canada 


Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 


1,000,006. 
1,000,000. 
1,000,000. 
2,000,000. 
1,500,000. 
1,000,000. 


6,412,691. 
5,891,844. 
5,981,590. 
15,712,261. 
16,207,622. 
16,497,745. 


357,392. 


HOME OFFICE 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco 6, Calif. 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 


10 Park Place 
Newark |, New Jersey 
+2? © 
BY Standard f. 


e 
‘ON protection 2; ky 
2 ® 
4ny ins¥™ 


CANADIAN DEPARTMENTS 


465 Day St., Toronto, Ontario 
535 Homer St., Vancouver, B. C, 





3,691,439. 
3,233,665. 
3,232,950. 
8,759,027. 
11,082,112. 
10,952,765. 


. 
1,384. 


2,721,252. 
2,658,179. 
2,748,640. 
6,953,234. 
5,125,510. 
5,544.980. 


356,008. 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 


FOREIGN DEPARTMENT 
111 John Street 
New York 7, New York 
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Profitable Sidelines—Continued 


Some agents labor under the im- 
pression that accident policies writ- 
ten 10 or 15 years ago were superior 
to present day policies. In some 
minor respects this may be true, but 
since that day we have developed the 
full medical reimbursement feature, 
which is the most important advance 
in personal accident coverage since 
the line first was written. 

Of the many advantages to be 
gained by developing compensation 
policyholders as personal accident 
prospects, I should like to mention 
a few: 


Advantages to an Agent 


First, the agent cannot afford to 
let his competitors obtain an opening 
wedge into his business by selling his 
clients personal accident insurance. 
They probably wouldn’t stop there. 
The agent would be giving his com- 
petitors an opportunity to pay claims 
to his clients, and a person feels a 
sense of obligation to the agent who 
pays him a claim. Accident insur- 
ance gives the agent an opportunity 
to pay claims to his policyholders. 


It gives him the opportunity to let 
them see the color of their own 
money, and money makes friends. 
As Dale Carnegie points out, noth- 
ing is so effective in making friends 
and influencing people as money. 

A claim check, by the way, is just 
about the best argument there is for 
personal accident insurance. A 
phostatic copy of a claim check can 
be used in soliciting accident insur- 
ance among the relatives and friends 
of the claimant, to make them also 
realize the need for accident insur- 
ance. 


Proprietors are the Best Risk 


Second, proprietors make the best 
risks for personal accident insur- 
ance. Why? Because they are anx- 
ious to get back on the job as soon 
as possible. They lose money when 
they are not on the job. To illustrate, 
a friend of mine operates a bowling 
alley in Des Moines. Last winter he 
was disabled by a fall on an icy pave- 
ment. Ordinarily his daily cash re- 
ceipts amounted to between $80 and 
$100. When he was disabled and un- 
able to get down to work, the cash 
receipts dropped to between $30 and 


$40 a day; that is, the amount rung 
up on his cash register dropped. 
You may be sure he was anxious to 
get back on the job. 

Third, writing accident insurance 
will put more dollars into the agent’s 
pockets. Casualty and fire agents 
devote most of their time to solicit- 
ing business insurance lines. How- 
ever, we are all in business for the 
money we can make. The value of 
accident insurance to an agency is 
not only in the first year’s commis- 
sion, but in the renewal commission. 
All authorities acknowledge that no 
line of insurance is renewed more 
consistently or with less effort. 

To illustrate, a $50 accident policy 
will net $12.50 in commission every 
year—$125 over a period of ten 
years. Only one such policy a month 
will mean twelve times $12.50, or 
$150 a year. Over a period of ten 
years just these twelve would net 
the agent $1,500 in commissions, 
even if he never wrote another pol- 
icy. But if he kept up that average 
—one $50 policy a month every 
month over a period of ten years 





(120 months)—he would receive in” 


new and renewal commissions an ag- 
gregate of $8,250. 
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The renewal commission on acci- 
dent insurance works for the agent 
on the job and off, day and night, in 
good times and bad. He owes it to 
himself, his future and his family 
to build a strong, dependable renewal 
income from his business because he 
can never know when his own family 
may depend on that renewal in- 
come. 

The fact that a man is in the in- 
surance business indicates that he 
believes in it and believes it capable 
of providing a good livelihood. 
There is no better way to make sure 


= of this livelihood than by selling per- 


sonal accident insurance to compen- 
sation and other corporation policy- 


F. holders. 


Time Saved 


Fourth, it takes less time to solicit 
the executives of the companies one 
calls on regularly than to canvass 
new prospects. Time is money in 
the insurance business. The more 
tite the agent can devote to pro- 
duction, the more money he will 
make. In view of the importance to 
an insurance agent of organizing his 


FOR MAY, 1946 


time, intensive production will prove 
more profitable than extensive, other 
things being equal. 

Fifth, the fact that the boss pat- 
ronizes an agent will predispose the 
other executives and their employees 
in his favor. I know agents who are 
so well established in the office of 
large compensation policyholders 
that they have a desk there and spend 
several hours a week at that desk. 
Many smart agents sell workmen’s 
compensation more as a means of 
getting into a plant or office than for 
anything else, because this enables 
them to solicit the employees for per- 
sonal insurance of one kind or an- 
other. They thus become identified 
with the employee group. One of the 
best ways to cultivate people is to 
become identified with a group, and 
a group of employees is no exception. 

Sixth, close contact with one’s 
compensation accounts will give the 
agent the advantage of knowing the 
most opportune time for soliciting 
prospects in the orvanization. He 
will know when business is increas- 
ing, when the prospects are making 
more money and when one of them 
builds a home, buys an automobile 


or has an addition to the family. 
These situations all can be turned to 
good account in selling accident in- 
surance. 

Seventh, the agent is in a posi- 
tion to find out the exact occupation 
and duties of employees and thus to 
determine in advance the correct 
manual classification and premium. 
And here let me emphasize the im- 
portance of using the accident man- 
ual. Many agents try to sell accident 
insurance without knowing anything 
about it, refuse to find out anything 
about it and then complain that they 
cannot sell it. 


Balanced Production 


Eighth, it isn’t a good idea to put 
all one’s eggs in one basket, and by 
adding accident insurance the agent 
achieves a balanced production pro- 
gram. He need not be a specialist 
to sell accident insurance. They say 
that 90 per cent of all insurance is 
written by 10 per cent of agents. 
It is a safe bet that the 10 per cent 
are agents who never overlook an 
opportunity to write accident insur- 

(Continued on the next page) 
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Profitable Sideline—Continued 


ance. They are the agents who don't 
believe that just because they write a 
large volume of corporation insur- 
ance they haven’t time to go after 
personal accident business. 

Ninth, selling accident insurance 
will improve one’s salesmanship be- 
cause selling accident insurance is 
far from a matter of mere order tak- 
ing. I do not mean to imply that sell- 
ing compensation is any such matter 
of order taking, but no legal pressure 
makes a person buy accident insur- 
ance. 

Here let me emphasize the im- 
portance of planning the sales pres- 
entation in advance. A preplanned 


sales talk enables the agent to con- 
trol the interview. Every time one 
calls on a prospect, a sale is made— 
either by the agent or by the pros- 
pect. The object is for the agent to 
make it, and a planned sales talk 
will do more than anything else to 
secure the desired result. When is 
the best time to sell accident insur- 
ance? I recommend days on which 
the weather is bad. Persons are 
more hospitable toward an agent in 
bad weather, when they feel more 
need for security and protection. 
Now, there are some fundamental 
differences between accident insur- 
ance and other casualty lines, a few 
of which it will be helpful to con- 
sider : Businessmen regard a line like 








Start “PR” today —continue tomorrow! 


The best time to start a program of public relations— 
for your agency or for your association—is today! 
Then continue ton:orrow! A week of fire prevention 
activity is good public relations but there are 51 
weeks when the public may forget us. Public rela- 
tions means “rendering a service in EXCESS of our 
paid responsibility” and the easiest and most logical 
way is through a program of fire and accident edu- 
cation and prevention. It’s a “natural” for the insur- 
ance man. Why not start your public relations today 


—then continue tomorrow! 
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When somebody asks you 
“why is the agent a good 
man to know?”, the an- 
swer is “he makes people 
safer and happier!” 
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compensation insurance—and indeed 
most casualty lines—as part of their 
fixed expenses, like rent, electric 
light, etc. They have no alternative 
but to carry it. The same is likely 


to be true of fire insurance and many 


liability lines. Hence, one does not 
have to sell businessmen on the need 
for these lines, With accident insur- 
ance it is different. As I just men- 
tioned, there is no legal pressure on 
the public to make them buy acci- 
dent insurance. 


Sell a Need 





pr 
we 
he 


of 

ab: 
inc 
Th 
dis 
abl 
dis 
No 
to. 

dif 


5 to: 


People today buy things only be- 
cause they need them, so the agent 
must sell the need for accident in- 
surance. He should not hesitate to 
tell prospects about their insurance 
needs, any more than a doctor would 
hesitate to tell them if they were in 
a run-down condition. In soliciting | 
accident insurance, appeal to the 
prospect’s emotions—that is, put him 
into the picture, show him why he 
in particular needs accident insur- 
ance. Bring in his family if he has 
one, his earning power and his sav- 
ings—and don’t forget to bring in 
the ambulance. 

To illustrate, ask him what would 
be the first thing he would think 
about if a hit-and-run driver struck 
him as he crossed the street, causing 
a fractured hip or pelvis. He prob- 
ablv would admit that the first thing 
would be the expense. Then show 
him how a full medical reimburse- 
ment accident policy would take care 
of that expense. An accident policy 
without full medical reimbursement 
is a “deductible” policy because the 





insured will probably have to pay | 


part of the medical expense himself. 
Use Claim Checks 


For purposes of illustration I 
sometimes use separate claim checks 
to make my presentation. For exam- 
ple, supposing an ambulance wefees 
called to take him to the hospital. 
That would be, let us say, $25, and 
he would receive a check like this 
(show check). If X-ray pictures 
were taken, the cost would be, we'll 
say, $40, for which he would receive 
this check. Then there would be 
about six weeks in a hospital at say 
$8 a day—$336—and to reimburse 


him we would issue a check like 4 


Then would come the doctor’s bill. 
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probably a matter of $300. He 
would receive a check like this. Then 
he would be totally disabled for eight 
or ten weeks longer, for every week 
of which, from the first day of dis- 
ability, we would pay him the weekly 
indemnity—let us say $50 a week. 
That would amount to $800 for total 
disability. After that there prob- 
ably would be a period of partial 
disability, let us say four weeks, for 
which he would receive another $80. 
Now let us see what all this amounts 
to. Here is a check covering all these 
different expenses. They all add up 
to $1,581. 

That is one way to illustrate the 
need for personal accident insur- 
ance. By way of suggestion the 
agent might tell the prospect that he 
never made this presentation to a 
man who did not buy a policy. 


What Does He Want? 
What does a businessman want 


when he buys accident insurance? 
He wants (1) his medical expenses 


paid; (2) his dependents provided 


for; (3) his earnings restored, and 
(4) if he should be totally and per- 
manently disabled by accidental in- 
jury, a guaranteed income, not for 
a few vears, but for life. 

Now, let’s consider the life in- 
demnity feature—weekly indemnity 
payable as long as the insured lives 
and suffers. Consider this in terms 
of its capitalized value. And re- 
member, people buy accident insur- 
ance not only with a view to injuries 
from which they fully recover, but 
also and more especially against the 
possibility of permanent disability. 


Total and Permanent Disability 


In the event of total and perma- 
nent disability, the law requires that 
an insurance company set up a re- 
serve based on the life expectancy of 
the policyholder according to an ap- 
proved table of mortality. That is 
the capitalized value of the weekly 
indemnity benefit in a life indemnity 
policy. 

The life expectancy of a man of 
40 is somewhat more than 30 years. 
The amount of reserve, for a policy 
paying $50 weekly indemnity, would 
be the present value of an annuity 
certain of $50 weekly payable for 
thirty years! That’s a large sum of 
money, a liahility to which only a 
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Tucrnease Your 
AUTOMOBILE PREMIUM INCOME WITH AMICO 


Availability of new automobiles means more premium income for you if 

you are equipped to aid prospects and present policyholders with financing 
. . 4 

as well as insurance service. 


AMICO sales and advertising plans are especially designed to help you 
hold present policyholders who purchase new cars and to attract prospects. 


American Motorists offers your clients more for every dollar they spend 
on' automobile insurance. Plus values are available through American 
Motorists BROADFORM, an automobile insurance “package” that really 
sells. 


AMICO has developed effective sales aids to let your customers know 
that you are the man to see about financing and insuring a new car— 
promotional material that points out the value of making financing and 
insuring arrangements through an insurance specialist whose interest in the 
client’s protection continues long after the last installment on the car is 
paid. A comprehensive plan, including fifteen lively sales tools, helps bring 
you that good new car business. Ask about this plan today! 
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A NATIONWIDE COMPANY WRITING ALL FORMS OF CASUALTY 
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strong company can afford to be 
committed. Consider that $50 a 
week represents the equivalent of 
$87,000 of Government bonds at 3 
per cent interest. In other words, 
$87,000 is the amount required to 
net a return of $50 a week for life 
at 3 per cent interest. 

Now, consider that such a policy 
probably would cost only 1 per cent 
of a businessman’s earnings. A 
fairly substantial accident policy can 
be had for $50, which is only 1 per 
cent of a $5,000 annual income. 


Here is another difference be- 
tween personal accident and other 
lines of insurance. The premium for 
workmen’s compensation comes out 
of the cash register. The premium 
for personal accident insurance 
comes out of the insured’s own 
pocket. For that reason, it is neces- 
sary to make him want the policy 
more than he wants the money it will 
cost him. To make him want an 
accident policy, show him what it 
will do for him. The more the agent 

(Continued on the next page) 
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Profitable Sideline—Continued 


knows about the policy, the better he 
will be able to explain it. 

And the client expects the agent 
to know. Serving the insurance 
needs of the public today has become 
a profession. The agent should be 
able to take care of all the insurance 
needs of his clients. As I mentioned 
before, he can’t afford to neglect 
their need for personal accident in- 
surance. 

Another interesting difference is 
that there is no standardized accident 
policy, in the sense that there is a 
standard workmen’s compensation 
policy or a standard automobile lia- 
bility policy. Accident insurance 
must be provided to meet the special 
needs of persons in many different 
situations. A married man with a 
family wants a policy paying a death 
benefit. A bachelor with no depend- 
ents is not interested in the death 
benefit. A man whose income is 
derived from investments, which 
would continue irrespective of dis- 
abilitv, is not interested in weekly 
indemnity (which is primarily in- 


However, he _ needs _ protection 
against medical expenses, so is a 
good prospect for a reimbursement 
type policy. On the other hand, a 
reimbursement type policy is not 
suitable for a doctor, who does not 
have to worry at all about medical 
expenses. Hence, the standardiza- 
tion which aims at one policy is not a 
practical idea in the personal accident 
field. 


THE PERFECT SALESMAN 


He never leaned over his customer's desk 
and attempted to read the mail on it. 

He never asked whether the customer had 
gone to his college. 

He never added up his figures faster than 
the customer could check them. 

He never turned a customer over to an 
assistant when once started. 

He never fell back on “I use them my- 
self" as a sales argument. 

He always suggested the very thing the 
customer had overlooked buying. 

He remembered all his customers’ names 
and never got them mixed up. 

He never said, "I'll get it for you by 
tomorrow" unless he meant it. 

But—he's gone, not around anymore. A 
customer shot him. He took all the fun out 





NEW YORK AGENTS TO 
STUDY COMMISSION 


HE New York State Association 

of Local Agents, by unanimous 
action of its directors, committee 
chairmen and local board officers, 
adopted a committee report which 
proposes an immediate study to se- 
cure a fair and adequate revision of 
commissions. The report said in 
part: “In view of the fact that 
agency operating costs are increas- 
ing while fire insurance rates are de- 
creasing, a revision of fire insurance 
commissions is overdue. Our dis- 
cussions revealed that many in- 
equalities exist in the rates of com- 
missions and rules affecting various 
localities in the state. . . . We hold 
that fire commissions paid to non- 
policy writing agents should not be 
more than 10 per cent less than com- 
missions to policy writing agents. 
We believe a study should be under- 
taken to devise a standard formula 
to determine what constitutes a fair 
and adequate commission in all 








2 of buying.—The Ad-Clubber, Peoria Ad- : : ne 
tended to replace lost earnings). vertising and Selling Club. phases of the insurance business. 
J. M. B. PETRIKIN - - - Vice-President , D. A. HOLADAY -- - - - - Treasurer 
G. N. GARDNER - - - - Vice-President‘ ®- GARDNER ---- - - President = tAZEL O'NEILL - - - - - - Secretary 


FORTY-SECOND ANNUAL STATEMENT 
THE MERCHANTS FIRE INSURANCE COMPANY 


DENVER, COLORADO 
DECEMBER 31, 1945 








ASSETS LIABILITIES 
Cash in Banks and Office ......... $ 155,524.59 Reinsurance Balances .............$ 72,065.62 
Bonds (at amortized values}— Loss Claims in Process of Adjustment 
U.S. Government. . .$1,573,184.54 (Less—Losses Reinsured $58,216.50) 194,740.36 
State 26,142.35 Accrued Taxes and Expenses....... 551,184.33 
Municipal 686,137.93 Accounts Payable ................ 2,834.40 
eee Reserve for Unearned Premiums .... 1,506,766.04 
Total Bonds ................. 2,285,464.82 Reserve for Possible Loss of Accounts 5,000.00 
First Mortgage Loans on Real Estate 354,864.97 Reserve for Contingencies 12,000.00 
Accrued Interest on Bonds and Loans 9,435.65 Capital Stock oe eee ees. ... 400,000.00 
Agents Balances and Other Accounts 258,978.57 Surplus _...... $837,734.42 
Stocks—Insured Building and Loan Less Assets not admitted 13,056.57 824,677.85 
Assn. 5,000.00 
$3,069,268.60 $3,069 ,268.60 


POLICY HOLDERS’ SURPLUS $1,224,677.85 


This statement is Based on Report Filed with the Insurance Commissioner of the State of Colorado. 
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Insurance Research—Continued 





Our Division of Research has 
tried to make its own contribution 
toward insurance research. We have 
now completed one major study on 
workmen’s compensation, to be pub- 
lished soon in a fully documented 
book, “Workmen’s Compensation 
Insurance: Monopoly —or Free 
Competition ?” The study, based pri- | 
marily on original research, aims to } 
determine the accomplishments of 
private carriers as opposed to those 
A Ny) ) | T | 0 N A L L | N f S of monopolistic state funds, partic- | 

ularly in medical, rehabilitation and | 
accident prevention work, with many 
eect. | case studies taken from company 
files. Another of our major projects 
covers the employment opportunities 
in casualty and surety insurance, 


describing in simple language the t | 
MORE a (@: FOR YOU functions of insurance, the various | | 
| 





ADDED MANPOWER 






























forms of coverages, the organiza- I hav 
tional set up of companies, the ac- i 
tivities of the various departments = 
and, finally, the qualifications neces- | ag 
ees sialic nesade } this e 
The return of experienced personnel from the sary for a successful carcer in the OO 
various branches of the business. d 
; , oak, oR Bice” under 
war has resulted in more manpower available This booklet is in the process of be- dene 
: ing published under the title: “A | ° 
now for our type of service to our agents—the Career for You.” ps t 
kind of ‘ h ” In addition, the Division has pre-rr: hd 
eS GS StevEce Chey Vane. pared numerous special reports for pi 
= ‘ ‘ ; ; Reinga wie collisi 
Then, too, the additional lines which the use by the Association’s member highe 
companies, on such diverse subjects ic 
American Surety Group has been writing since as an analysis of fidelity and surety | PU de 
; : experience over a 15-year period, in- | ™™ 
the Surety Fite Insurance Company began busi- surance companies owned and oper- | 2" 
. : ated by finance companies and the | ™@" 
v ro- 2 ; . S - 
ness in most states last January has oo outlook of insurance in South | 
ducers even greater opportunities to profit from America. Throughout our research | 
: projects, I have followed the prin- } I 
our increased service. ciple that while our studies are | , 
, . strictly impartial and unbiased, they | "P ' 
More and experienced manpower, plus addi- must offer practical solutions to cur- that i 
: , —" aaah > ae me Ce Ff 
tional lines means a formidable combination to rent, and more important, to coming | a. 
problems. The Division has out- | ° ™ 
help agents take advantage of today’s post-war lined an enlarged and extensive pro- rer . 
- gram for the future, touching upon . : 
opportunities. the important phases of insurance sag 
were | 
; . . . . q company management and service. ™ 
Maximum cooperation, including timely ad Insurance today is a bulwark ofepeiter 
ccs 5 sptheere CEE ae + | advan 
vertising and sales help, is offered agents and competitive private enterprise, di set 
; rected by men with conscientious ob- | | : 
brokers. Our Agency & Production Depart- jectives and trained ability, and ior 1 
ae — , bued with a vision for the day nf 
ment invites inquiries from prospective agents ahead. Hundreds of privately owned — 
as well as from brokers insurance companies give to the pub- _" 
‘ lic, through the means of research, neg 
the best protection money can buy— | ™S h 
each company fully cognizant of its ro J 
; public responsibility, operating along a: 
(anes eon the line that its own wisdom and and 2 
oO ee "= experience indicates to be the right og 
AMERICAN SURETY COMPANY course for achieving most efficient beatie 
4, results. Let us continue, to an even & “4uc 
NEW YORK CASUALTY COMPANY greater extent, in bringing to the the aj 
~ SURETY FIRE INSURANCE COMPANY insuring public the benefits of re- ae 
bee search which they have been enjoy- 
- 100 BROADWAY, NEW YORK 5, N. Y. ing from such competitive private 
ees Se enterprise. 
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perience casualty companies 
have encountered on automobile col- 
lision and property damage cover- 
ages. Companies have reacted to 
this era of high loss ratios in vari- 





ous ways. On the one hand some 
underwriters have felt that a solu- 
| tion to the problem was by eliminat- 


| ing the acceptance of insurance on 
rs. 
re eer ca 


Others insist that by 
withdrawing some of the forms of 
collision coverage and_ stressing 
higher deductibles, the motoring 
public will become more safety- 
minded. Another group is relying 
on an increase in rates as an effective 
means of weathering the storm. 


Stereotyped Methods 


In all this confusion 6ne cannot 
help wondering if it is not possible 
that insurance companies are look- 
ing in the wrong direction in their 
efforts to bring order out of chaos 
in the automobile material damage 
field. The thought occurs to the 
writer that maybe we have become 
too stereotyped in our methods of 


- ofewinderwriting. Just how far have we 


di- 
ob- 


im- 


advanced in auto underwriting in the 
past twenty years? Because the sys- 
tem worked in the 1920’s and 1930's, 


layseaeds it proof that it will operate suc- 


med | cessfully today with different con- 
sub- | fitions prevalent? Isn’t it possible 
rch, | that our underwriting procedure 
1y— | has become outmoded and there is 
¢ its | much repairing of fences to be 
? 

long | “one? Today, as was the case 15 
and | td 20 years ago, an application 
ight | mes in for automobile insurance. 
ient | the underwriter decides from the 
oven of lation, occupation. nationality of 
the applicant and age of the car, 
re- 
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“ARE 


f OU hear and read much these 
LY ews about the disastrous ex- 


mIN INDUSTRY © ON THE HIGHWAY © IN THE HOME iets 
WE GUILTY?” 


by IRVING W. KELSEY 
Los Angeles 


Mr. Kelsey has been underwriting automo- 
bile insurance for 18 years. Fifteen of these 
were spent in New York City with the Ocean 
Accident & Guarantee Corp. and three 
years as manager of the auto department 
of National Auto and Casualty Insurance 
Company at its home office in Los Angeles. 


whether to invest in a credit report 
—which, if accurately drawn, will 
at best only portray what has oc- 
curred in the past with respect to a 
given risk. 

I am aware of the excellent results 
that have been obtained all over the 
country in safety campaigns for fleet 
risks—it has proven beyond doubt 
that it pays to interest the individual 
driver of a‘fleet unit in accident pre- 
vention. Unfortunately, in the past, 
insurance companies have been 


TRAFFIC TOLL MOUNTING 


HERE was an increase of 45% in traffic 

accident deaths in February over the cor- 
responding month last year, according to 
the National Safety Council. Traffic deaths 
were 2,450, only 7% lower than the record 
toll of February, 1941 and point to a near- 
record toll of 38,000 deaths in 1946. 

Nationally-known traffic authorities have 
declared that if 50,000 of the nation's 800,- 
000 miles of streets and highways were ade- 
quately illuminated, there would be an 
annual saving of 6,000 lives, 200.000 fewer 
injuries, 900,000 fewer cases of property 
damage and a reduction of $250,000,000 in 
economic losses. In calling on insurance 
agents and companies to help in a campaign 
to reduce the mounting highway accident 
toll, the insurance city of Hartford is cited 
as an example of what can be accomplished. 
On ten miles of streets in Hartford before 
relighting, 32 pedestrians were killed at night 
in three and one-half years. In a similar 
period after lighting, only one pedestrian 
was killed. 


INSURANCE | 
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prone to putting all their eggs in one 
basket and too little emphasis has 
been placed in interesting the owner 
of a single private passenger car in 
accident prevention. I was a little 
amazed at an article in a national in- 
surance periodical about a year ago, 
which stated that in connection with 
the low premiums, high loss ratios 
and increased accident frequency 
most insurance companies were pre- 
pared to ride out the storm and 
hoped that a certain oil company’s 
weekly ads preaching the gospel of 
motor vehicle accident prevention in 
magazines would produce the de- 
sired results! How long has this 
been going on? Since when has it 
become expedient for insurance 
companies to depend on an outside 
industry to educate the public in 
safe driving. After all, no one is 
more vitally affected, since the car- 
rier is the one to open the check book 
after the accident occurs. 


Safety Literature 


Last summer the writer spent the 
better part of two weeks visiting the 
various insurance company offices in 
Los Angeles. I was in search of 
safety literature designed for the 
use of owners of private passenger 
cars. I was frankly amazed at the 
results. Of the companies visited 
80% had no literature whatsover, 
while 10% had pamphlets which 
were entirely lacking in appeal. The 
balance had desirable literature but 
no particular plan for its distribu- 
tion. If it is good business on the 
part of life insurance companies to 
disseminate information on health- 
ful living, by the same token it 
should be good business for casualty 

(Continued on the next page) 
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"Are We Guilty?""—Continued 


companies to preach careful driving 
whether through the channels of 
pamphlets, movie shorts, or radio 
programs. 

A credit report costs from one to 
two dollars depending partly on lo- 
cation. Since such expenditure is 
justifiable just to learn about an 
applicant’s past, why wouldn’t it be 
expedient to spend—say a half dol- 
lar a year on old and new insureds 
towards their education in safe driv- 
ing? After all, it takes a lot of risks 
with no losses to make up for one 
$5,000 personal injury claim or a 
$400 loss for property damage or 
collision. 


Safe Driving Instruction 


More emphasis should be placed 
on safe driving instruction in the 
high schools of this country and this 
is properly the work and concern of 
the casualty insurance companies. It 
who said: 


Since these youths are the future 
insureds of the companies and be- 
cause approximately a million of 
this age bracket obtain drivers’ li- 
censes each year, the carriers should 
properly be very much interested in 
their education along safety lines. 

I am aware of the excellent work 
being done along safety lines by the 
National Conservation Bureau of 
New York, the National Safety 
Council of Chicago, various auto- 
mobile clubs, and the traffic control 
division of the police departments, 
but the task of automobile accident 
prevention is of such importance 
and magnitude that insurance com- 
panies should accept their share of 
the responsibility. The safety cam- 
paigns designed for fleets of buses 
and trucks are fine and desirable as 
far as they go; however, this is the 
smaller end of the stick—compare, 
if you will, the registration of trucks 
and buses countrywide with that of 
the passenger car registration. 


Skill Not Luck 








1 
’ 
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public must also be improved. It is j i 
not enough to protect the insured % 

after the accident occurs ; we should | 

go further than that and through } 
proper education bring about the 
realization on the part of the motor- 
ist that an accident-free record over } |7 } 
a period ranging between ten or ||) } 
twenty years or even longer, is not a 
piece of luck but due to sane and 
skillful driving. In the past too 
many people have had to learn 
through bitter experience about the 
inconvenience which follows in the 
wake of a bad accident—the trying 
and sometimes boring hours spent 
in a courtroom plus the long cooling 
off period while the insured’s car 
must wait its turn for repairs which 
may be greatly delayed by a lack of 
parts. Far too few people realize 
that it is still a very small percentage 
of accidents that are caused by me- 
chanical failure and that the human 
element still accounts for the vast Si 
majority of mishaps. Since sooner 
or later companies will be faced 
with insuring automobiles owned by 
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was Von Humboldt 
‘‘What you would expect in the life We are constantly improving pol- racial minority groups on a scaleJ 
of a nation, you must first put into icy forms, affording broader pro- much larger than in the past, it 
its schools.” tection, but service to the insuring might be timely to spend more 
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OILY WASTE CANS 
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JUSTRITE 


Industry has long ago proven the good “sense” 
of using Justrite Oily Waste Cans for oily rags and 
similar dangerous flammable waste. Has proven these 
cans save them money by keeping insurance rates 
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Justrite Oily Waste Cans are sturdily made of 
24-gauge galvanized sheet steel, double-seamed and 
soldered. Available in several sizes and two types— 
with or without foot lever attachment. Remember, 
too—Justrite Oily Waste Cans are approved for 
safety by Underwriters Laboratories, Inc., and the 
Associated Factory Mutual Fire Insurance Companies! 


Sold by the leading Industrial Supply Distributors everywhere. 


JUSTRITE MANUFACTURING COMPANY 


2063 N. Southport Ave., Dept. C-7, Chicago 14, Ill. 








money now on attractive safety liter- 
ature and more effort on making 
good risks out of bad and conversely 
keeping good risks profitable. With 
the death and accident toll steadily 
mounting from traffic mishaps, this 
is no time to rest on past laurels. 


Rate Increases Are Gradual 


Anyone familiar with rate making 
by the various bureaus knows that 
whatever increases are to come will 
be a gradual process and new rates 
cannot be expected to equal the cur- 
rent spiral in accident frequency. 

his is no time to become apathetic 
or deluded into a false sense of se- 
curity with a vain hope that some 
other organization or industry will 
advertise safe driving principles that 
will bear profitable fruit for the in- 
surance companies. This job of edu- 
tating the motorist is rightfully 
that of the carriers. The slogan “He 
profits most who serves best” might 
tle scrutinized a little more by those 
who write automobile insurance. 


FOR MAY, 1946 





The time has run out on the 
theory that our only obligation to 
the owner of a passenger car is to 
pay the damages after the loss oc- 
curs. It is our duty to do a little of 
the educating—a task that in the 
past has been too frequently shoul- 
dered by outside organizations. 
Whether this education takes shape 
through the medium of safety liter- 
ature, radio broadcasts or movie 
shorts is something for the insur- 
ance companies to decide. Certainly 
no outside organization has at its 


TRUCK CARGO LOSSES 


EARLY a quarter of a million dol- 

lars in truck cargo thefts and hijack- 
ing since January 15 are reported by 
Babaco Alarm Systems. Underwriters 
have a responsibility and a major role to 
play in control of these crimes, accord- 
ing to Police Chief Fred A. Roff, president 
of the International Association of Chiefs 
of Police. Adequate protection of ship- 
ments would reduce the temptation offered 
to beginners in crime, the chief declared. 


command the wealth of information 
regarding motor vehicle accidents to 
compare with the claim files of the 
carriers. Since we know more about 
the cause of accidents, by the same 
token we should know more about 
their prevention. 


President Truman's Conference 


Much good should come from the 
National Highway Safety Confer- 
ence called by President Truman in 
May. Upon scanning the list of the 
delegates invited together with the 
50 rember organizations, the wirter 
wonders why a committee for, by 
and of the insurance companies 
doesn’t head the list. True, the Na- 
tional Association of Insurance 
Agents will be there, but the com- 
panies ?—only indirectly. Certainly 
after scanning the loss ratios of 
some of the carriers for material 
damage in 1945, one would think 
they would be breaking down the 
doors of the convention hall. Since 

(Continued on the next page) 
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Payne & Hardy, Ltd. 
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M. Welfman, 
Mosecviteh, 
W. H. Gillette, O.P.A. 
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Certified Public Accountant 
and Actuary 
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John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 


Insurance Accountants 


90 John Street, New York 
Telephone Barclay 7-3428 











WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone Barclay 7-4443 





"Are We Guilty?''—Continued 


we must concern ourselves with the 
high cost of labor in repairing cars, 
and inadequate premiums due to 
slow gradual increases, it is no time 
to become apathetic regarding possi- 
ble future profits. Neither should 
we be lulled into believing that the 
National Safety Conference will 
solve all problems for us—the prob- 
lem of traffic safety is essentially our 
concern. 

The records are in for 1945— 
from motor vehicle accidents, 28,- 
500 deaths, one million persons in- 
jured, resulting in a total economic 
loss of approximately one and a half 
billion dollars. Much of this can 
be laid at the door of the casualty 
insurance companies for their fail- 
ure to educate the motoring public 
—the small risk if you please—the 
owner of the private passenger car. 
Our eyes have been focused much 
too long on “the pound of cure,” 
rather than on “the ounce of pre- 
vention” The insuring public 
should be as much interested in a 
company’s genuine effort to prevent 
accidents, as it is in the ability of 
the company to pay off after the loss 
occurs. 

I have been tremendously inter- 
ested in a radio news program over 
a national hook-up, sponsored by the 
Employers Group of Boston. In- 
stead of advertising its wares, that 
time is allotted to helpful hints in 
preventing accidents on the high- 
ways. Now. that one company has 
broken the ice, so to speak, let us 
hope that other carriers will see the 
light and carry their part of the load 
in this big problem of education in 
motor vehicle accident prevention. 
The need today is urgent, so, in the 
words of Patrick Henry, “Why 
stand we here idle?” 





PAYROLL AUDIT 
SERVICE 


We are set up to handle the over- 
flow and scattered audits for all types 
of Casualty Insurance on a flat-fee 
basis. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 
166 W. Jackson Blvd. HAR. 9040 
CHICAGO 4, ILL. 














INSURANCE EDUCATION 


O REVIEW and correlate the 

insurance training now offered in 
secondary schools, colleges and uni-j 
versities, the N. Y. Journal of Com- 
merce will publish an Education in 
Insurance issue on May 15. 

Articles are now being prepared 
by Dr. S. S. Huebner and Dr. Harry 
J. Loman of the Wharton School of 
Finance and Commerce, Dr. Ralph’ 
H. Blanchard of Columbia Univer- 
sity, Dr. Herbert J. Stack of New } 
York University and 15 other noted | 
educators and insurance authorities, } 
Discussions of the programs of com- | 
pany and = association _ training } 
courses and a directory of colleges } 
and universities now offering insur- 
ance courses will be included to 
make the issue a guide for the stu- 
dent and prospective student of in- 
surance. 





The Education in Insurance issued 


is being offered. free to instructors 
and students in insurance courses | 
throughout the nation’s colleges and 
universities as well as to veterans, 
guidance forums for distribution to 
veterans interested in insurance 
careers. Others desiring copies may 
obtain them from the Journal of 
Commerce, 63 Park Row, New 
York 15, N. Y., for ten cents each. 


INSURANCE EDUCATION 


NDER sponsorship of the In- 
surance Institute of America, the 
Wharton School of Finance and 
Commerce, University of Pennsyl- 
vania, is undertaking the country’s 
first grass-roots survey of all forms 


of insurance education, other thats 


that given in colleges and univer- 
sities. The survey is to be completed 
June 30 and has for its objective “a 


realistic working inventory that will}, 


include every phase of insurance 
education and training now available 
through the country’s more than 
2,000 insurance companies, associa- 
tions and societies of insurance men 
and women, and the commercial 
publishers of insurance educational 
material.”” The institute wants to 
know what is being taught, how it is 
being taught, and to whom it is be- 
ing taught. 
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Aetna Life: Donald K. Weiser succeeds 
George Tramel, deceased, as manager oi 
the Chicago ofhce of the Aetna Casualty 
and Surety Company. Louis Ollmert and 
Joseph 1. Johnson are assistant managers 
of the Chicago office. 

H. Irving Charnock has been appointed 
special agent and engineer for eastern 
Massachusetts and New Hampshire and 
Maine by the Automobile and Standard 
Fire. Joseph E. Merchant has been named 
assistant manager of the claim depart- 
ment at the New York office in charge 
of material damage, inland marine and 
fire claims. He succeeded the late Phillip 
J. Kirschner. 

x kk 
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American Casualty: Paul Gartside was 
appointed special agent in charge of pro- 
duction for the entire state of Florida. 
Mr. Gartside joined the company in 1937 
as an underwriter in the automobile de- 
partment. 

x kk 


American Foreign Ins. Ass'n: Nicholas 
Ottens, who had spent the past several 
months at the head office in New York, 
has been transferred to Bombay to super- 
vise the several branch offices of the 
association in India. He will be assisted 
by Frederick Bogcr, who likewise was 
transferred from the head office in New 
York. George Morvan, formerly with 
the accounting department at the head 
ofice, has arrived in Manila to relieve 
supervisor Anthony W. Muldoon, who 
is being returned to the New York office. 


In “ne 

the 

and | American Insurance Group: Roy W. 

nsyl Carlstrom is the new special agent for 

try’s | this group for eastern Minnesota. Mr. 

yrms Carlstrom prior to service with the armed 

forces had represented the company in 

thatude the Wisconsin field. 

ivef- 

leted xk * 

‘: LL American Mutual Liability: Four vice 

Bes — have retired from active duty. 

‘ance | Jn recognition of their long and valued 

lable | services with the company, they were 

than | accorded the title of Vice President 

ocia- Emeritus. They are: Benjamin Brooks, 

| G. Lester Marston, Victor A. Trundy and 

men} Donald B. Ward. 

rcial iH 

ional ** 

ts tO} Atlantic Mutual-Centennial: Removal 

rit IS | of the Detroit office to larger quarters 

s be- \ and the appointment of Fred T. Leach 
P as fire manager to supervise the com- 
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/RECENT DEVELOPMENTS 


IN THE FIELD 


panies’ fire insurance operations in De- 
troit and the. state of Michigan was 
announced early last month. Alex DV. 
MacKeller, formerly with the Zurich, 
has been appointed sp.cial agent in charge 
of production for the Detroit metropoli- 
tan area and H. Roy Kulka, recently dis- 
charged from the Navy, has been added 
to the Detroit office staff. 


.8 


Business Men's Assurance: George L. 
Gordon was elected counsel, and Jolin 
Gilmore was elected attorney. 


= & & 


Commercial Standard: Fred T. Miller 


returned to his former position in the 
claims department, home office. 


xk * 


Continental Casualty: Charles F. Gross 
is now assistant manager of the branch 
office at Seattle, Washington. 


x & * 


Dubuque-National Reserve: A new ad- 
dition to the field staff of this group is 
Roger A. Lang, who was made special 
agent for the northern part of Illinois. 
For the present, Mr. Lang will supervise 
the territory north of the Vandalia Rail- 
road and will travel out of the home 
office in Dubuque. 


x & ® 


Employers’ Group: Raymond Prince, 
Jr., has returned to the companies’ Boston 
office as field supervisor. Before entering 
the service, he was resident manager of 
the Western Massachusetts Department. 
Thomas E. Hart is now resident manager 
of the group’s Northwestern Department. 


x * * 


Eureka Casualty: William J. Schofield, 


Jr., was appointed field representative out 
of Pittsburgh branch office. 


xk 


Fire Association Group: Early last 
month Pennington H. Way, Jr., was 
named special agent to assist special 
agent Raymond G. Shepard in charge of 
the northern New Jersey field. Mr. Way, 
prior to entry in the armed services, had 
been’ associated with the marine depart- 
ment at the head office. 































Fireman's Fund Group: Newly ap- 
pointed assistant secretaries of the marine 
department are William H. Menzies, who 
has been with the group for thirty-five 
years and who supervises the processing 
of marine business; Arnold R. Bowhay, 
a veteran of thirty-three years service, 
who supervises the handling of marine 
claims ; and Gilbert N. Weeks, who joined 
the staff in 1929 and is in charge of 
hull and other important phases of ma- 
rine underwriting. New assistant man- 
agers of the Atlantic Marine a 
in New York City are L. W. Niggeman, 
who joined the staff on March 1, after 
relinquishing his position with the War 
Shipping Administration; Julius W. 
Gaede, who has been ocean marine under- 
writer of the office since 1917, and Henry 
F. Clark, Jr., who has served as head of 
the agency department supervising marine 
and inland marine production. 


xk 


Glens Falls-Commerce: 4. Breese 
Wicks, returnee from the armed services, 
has been named special agent for the 
states of Maryland, Delaware and Dis- 
trict of Columbia. He will make his 
headquarters with and be under the super- 
vision of manager A. E. Scrymgeour of 
the Baltimore office. 


zxx*«rk 


Globe Indemnity: A new office has been 
opened in Pittsburgh, Pennsylvania. Ed- 
gar W. Miller, Jr., assistant manager of 
the Detroit office, is manager and will 
be assisted by William D. Gould and 
Louis E, Prasky. 

Jack E. Thornton has been appointed 
special agent for the north central portion 
of Pennsylvania. 


x @ 


Hartford Accident: Peyton H. Todd, 
Jr., is in charge of the Albany, Georgia, 
branch claim office. 


xk 


Home Fleet: Arthur F. Herman, form- 


erly assistant secretary of The Home, 
was advanced to secretary of the com- 
pany in its casualty affiliate, The Home 
Indemnity Company, while Walter W. 


(Continued on the next page) 
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Recent Developments—Continued 


Allen, formerly manager of the Suburban 
Department, was named assistant secre- 
tary of The Home and Kenneth H. 
Black, formerly in charge of the War 
Damage Department of the group, was 
named assistant secretary of The Home 
Indemnity. The following retirements 
were announced effective as of May Ist: 
E. R. Hurd as resident secretary for all 
companies in Chicago; Carl Koch, as 
manager of the Chicago office of Na- 
tional Liberty and Baltimore American 
and Otmar R. Huncke, as assistant man- 
ager of the company. Effective as of the 
same date Louis J. Fischer, formerly 
general manager of all departments, suc- 
ceeded Mr. Hurd as resident secretary ; 
P. C. Van Deusen, previously manager 
of the Service Department, became man- 
ager of the Cook County Department, 
while Edward V. Smaidginnis, former] 
special agent in Cook County, and 77l- 
ford G. Webster, state agent in Missouri, 
became assistant managers of the depart- 
ment. Clifford Nelson formerly special 
agent for the Service in Detroit, suc- 
ceeded Mr. Van Deusen as manager ot 
the service Department and E. J. Busch, 
previously manager of the loss depart- 
ment, was named assistant general ad- 
juster for all fire companies of the fleet 
in Chicago. James F. Feeney remains 
as manager of the western department 
for The Home Indemnity and R. L. 
Maxwell continues as manager of the 
Chicago marine department. In the Farm 
department, G. C. Cundiff, formerly 
manager, replaced Secretary fF. H. Cor- 
nell, who retired on April 10th; George 
M. Craig, previously associate manager, 
replaces Mr. Cundiff as manager and 
F. C. Grams continues in his present post 
as assistant manager. The group also 
announced additions to the farm and hail 
departments with Edward R. Smith, 
formerly manager of the Central Hail 
department as manager of the hail de- 
partment. Other changes included the 
appointment of Joseph A. Carruth, as 
home office general agent of the South- 
ern Department and the appointment of 
Hunter Y. Van Lear as special agent in 
Virginia. 
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Louisville F. & M.: Coincident with the 
termination of business relations with 
La Metropolitana Compania Nacional de 
Seguros of Havana, the company an- 
nounced the appointment, under a five- 
year contract, of E. S. Tachau & Sons, 
as United States Managers for the han- 
dling of all underwriting covering fire 
and allied lines. 


x Ff @ 


Michigan Mutual Liability: A new 
office has been opened in the Dixie Term- 
inal Building, Cincinnati, Ohio. 


x kK * 


National Adjusters, Inc.: Branch office 
opened in the Olympia Building, Miami, 
trlorida. * 


xk * 


National Fire Group: Recent returnees : 
from the armed services who have re- 
sumed their duties are: William P. 
Winweler special agent in Ohio, Phillip V, 
Smith special agent in Indiana, Howard 
G. Dow — special agent in Michigan, 
Donald J. Neal special agent in Ohio and 
Stephen P. Janco Cook County special 
agent who succeeded Fred W. Kern, pro- 
moted to assistant loss superintendent of 
the group’s western Department. J. K. i 
Rippetoe was named superintendent of 
the Kansas Service Office succeeding 
Webb C. Helwig, who was transferred to 
western Kansas as special agent. 


xk * 


North America Group: In line with 
plans for expansion in foreign fields, I’. 
I. G. Petersen, newly elected foreign as- 
sistant secretary, announced the com- 
mencement of operations in India. Vol- 
kart Brothers, Inc., principal office in 
Sombay, has been appointed marine agent. 
Arr: angements for writing other lines are 
also being made with the view of pro- 
viding the broadest possible facilities. 
This announcement closely followed the 
re-establishment of the group’s offices in 
the Far East under the management of 
William A. Carr. Mr. Carr will direct 
the groups Far East activities with head- 
quarters in Hong Kong. Albert H. Groff, 
released from the service in February, 
1946, has been named manager of the 
Manila service office. James H. Chenet 
has been appointed supervising under- 
writer of the group’s new aviation de 
partment which is headed by Lt. Cola 
Charles A. Sanford. 


4 
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xk 


North British Group: Effective May |, 
Arnold G. Barker became manager of 
the Michigan Department, succeeding 
Willian L. Nolen who was transferred 
to the home office as assistant United 
States manager and vice president. Mr. 
Barker had been an assistant manager \ 
of the department since February, 1943. a 
E. F. Cunningham remains as assistant | 
manager. 
BEST'S FIRE AND CASUALTY NEWS 
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Providence Washington: Haven W. 
Andrews, Charles W. Kessler and O. 
Raymond Weden have been appointed 
field representatives for this company and 
its affiliate, Anchor Insurance Company. 
They will maintain headquarters in Bos- 
ton where they will be associated with 
fieldmen Vincent W. Wilson and Robert 
L. City. 


x *k* 


Security Insurance Companies: Ap- 
pointment of Francis D. O’Hearn, as 
special agent for western Massachusetts 
and Vermont was announced early last 
month. W. A. Porter recently discharged 
from the Navy was named special agent 
for eastern New York. 


xk * 


HM. J. 


charge 
Grand 


Standard of Detroit Group: 
Stuhimiller has been placed in 
of the claim department of the 
Rapids Service Office. 

Lieut. Colonel Lloyd J. Goulet has re- 
turned to the Detroit office as assistant 
manager. 


x *k * 


The Travelers: Recent promotions in the 
field staff of The Travelers Fire and 
Charter Oak are: Harry F. Crouch, as- 
sistant manager to manager, Toledo; 
Oscar B. Erickson, special agent to as- 
sistant manager, Pittsburgh; Carl F. 
Zecher, special agent to assistant manager, 
Seattle; Arthur T. Pravden, special agent 
to assistant manager, South Bend; 
Howard T. Hardy, special agent to as- 
sistant manager, San Francisco. Stuart 
A. O. Youngren, underwriter in the Pa- 
cific Coast Department and Russell A. 
Larson, recently returned from military 
service have been appointed special agents 
in San Francisco territory. 

Roger W. Miller, field assistant in 
Buffalo, was transferred to the Columbus 
branch office. Albert R. Enderle, field 
assistant, was promoted to assistant man- 
ager of the Jacksonville, Florida, branch 
office. The reappointment of field assist- 
ants returning from service are as fol- 
lows: Harrison M. Budlong in Hart- 
ford, William M. Wise, group assistant 
in Boston; J. Will Patterson, field as- 
sistant in Charlotte; Lt. Edward K. 
Beemer, Syracuse; Lt. Theodore A. Half- 
hill, Los Angeles; George O. Jackson, 
fidelity and surety lines, Dallas. Col. 
Frank C. Henry, assistant manager, casu- 
alty lines, Oklahoma. 


* & & 


United National Indemnity: Daniel J. 
Cronkhite has been appointed superin- 
tendent of the fidelity and surety depart- 
ment and Edward F. Langan superin- 
tendent of the compensation and liability 
department. 


FOR MAY, 1946 








“Claims arising under the com- 
pany’s policies are promptly 
paid when properly presented 
and proven. Resisted claims 
are few. Claimants are fairly 
and impartially treated, and 
the disposition of the com- 
pany is to settle its policy obli- 
gations in accordance with its 
contract and without undue 
delay.” 
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OF NEW YORK 
ESTABLISHED 1885 


THE GOth ANNIVERSARY ACCIDENT POLICY 


An important addition to the wide variety of 
contracts issued by the PREFERRED during six 
decades of successful underwriting in the Per- 
sonal Accident Field. : 


HOME OFFICE 
80 MAIDEN LANE © NEW YORK 7, N.Y. 


















































j LOSS 


POLICY carrying indemnity 

for the cost of hospital care was 
issued to aman. At his request, the 
policy was extended to name his 
wife as assured, A standard provi- 
sion in the policy set forth that the 
company must be notified within 
ten days after sickness commences. 
Another standard provision, how- 
ever, recited that “Failure to give 
notice within the time provided in 
this policy shall not invalidate any 
claim tf it shall be shown not to have 
been reasonably possible to give such 
notice and that notice was given as 
soon as was reasonably possible.” 
The wife suffered a paralytic stroke 
and was rushed to the hospital where 
she remained in a _ semi-comatose 
condition for three weeks. Mean- 
while, the husband, in his anxiety 
over his wife’s condition, neglected 
to notify his insurance carrier until 
his wife, having recovered conscious- 
ness, inquired about the matter. No- 
tice was then given. Can the com- 
pany successfully decline liability in 
view of the late notice? 

While the policy was issued to 
the husband, it also named the wife 
as an additional assured. The in- 
demnity provided in the policy would 
run in her favor and not to her hus- 
band. She would not be bound by 
any omission on his part as he is 
not her agent. Therefore, any de- 
fault in serving notice on the part 
of the husband would not, in our 
opinion, affect the rights of the wife 
providing that she personally has 
complied with the terms of the 
policy. Since it was manifestly not 
reasonably possible for her to notify 
the company until her condition be- 
came normal, and prompt notice was 
then given, we see no valid reason 
for declining her claim. 


FOR MAY, 1946 
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Edited by C. W. TIERNEY 
Board of Trade Building, 
Chicago 4, Illinois 


N.A.LLA. CONVENTION 


. J. TIERNEY, president of the Na- 
N tional Association of Independent In- 
surance Adjusters, has announced that, 
after a lapse of three years due to war 
conditions, the annual business meeting 
of the association will be held on June 
6-8 in Philadelphia, Pennsylvania. The 
Benjamin Franklin Hotel has been named 
as headquarters for the convention. James 
N. Curley, past president of the associa- 
tion and chairman of the arrangement 
committee, reports an extremely large 
attendance is anticipated and suggests that 
reservations be made early. A joint lunch- 
eon or dinner with the Philadelphia Claim 
Association is contemplated for the 6th 
with the remainder of that day and the 
7th devoted to addresses by well-known 
speakers. The regular business meeting, 
reserved for members of the association 
only, is scheduled for the 8th. A full en- 
tertainment program is planned with a 
dinner dance, a dinner for the ladies, and 
a stag smoker for the men as features. 


Physician's Malpractice 


In 1943, a patient submitted to an 
operation at the hands of her physi- 
cian. She continued to receive treat- 
ment over a period of three years at 
which time she became dissatisfied 
with her progress and consulted an- 
other doctor. He advised her that 
the operation had been negligently 
performed. Assuming the Statute 
of Limitations to be two years, would 
her cause of action be barred by the 
passage of time? 

The answer to this question de- 


LOGIC | 


pends on the jurisdiction in which 
the cause is prosecuted. In some 
states, the statute of limitations does 
not begin to run until the date the 
relationship of physician and patient 
is terminated. In others, the statute 
runs from the date the wrong is 
committed. The issue has not been 
clarified in all jurisdictions. Of 
those states where the rule has been 
delineated, about half hold to each 
theory. We understand the statute 
runs from the date of the wrong in 
California, Connecticut, lowa, 
Maryland, Massachusetts, Texas, 
West Virginia and Wisconsin, while 
Minnesota, Michigan, Nebraska, 
New York, Ohio and Oregon fol- 
low the more.liberal rule. 


Fidelity Loss 


Over a period of five years a firm 
had commercial blanket bond cover- 
age in five different companies. The 
policies were uniform, with a one 
year discovery clause and a super- 
seded suretyship rider. In the sixth 
month of the fifth year, it was dis- 
covered that an employee had been 
embezzling funds continuously over 
the four and a half year period. How 
would the loss be borne by the var- 
ious insurers? 

The policy covering the fifth year 
would pay the amount of the pec- 
ulations during the last six months. 
The policies covering the first three 
years would pay nothing, since the 
loss was not discovered within the 
twelve months limited by the poli- 
cies. Under the basic coverage of 
the fourth year policy, it would cover 
the thefts during that year and, in 
addition, would pay the losses dur- 
ing the first three years under the 
superseded suretyship rider. 
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COMPENSATION ACTS 
CHANGED 


ENTUCKY has increased the 

workmen’s compensation awards 
to 65% of the weekly earnings. In 
the case of a fatal accident, depend- 
ents are to receive not more than 
$15 nor less than $5 per week, with 
the maximum compensation at $6,- 
000. When the injury causes total 
disability the limits are not greater 
than $18 nor less than $5 per week 
for a period of not longer than 10 
years nor to exceed maximum of 
$9,000. 

Effective June 19, 1946, Virginia 
workmen’s compensation maximum 
weekly rates will be increased from 
$18 to $20 while the minimum will 
remain at $6. The weekly compen- 
sation was raised from 55% to 60% 
of the average weekly wages. Maxi- 
mum amount payable for total and 
permanent disability was increased 
from $7,000 to $7,800 and the maxi- 
mum amount payable for death re- 
sulting from accident rose from $6,- 
000 to $6,600. No employer of 
seven Or more persons can reject the 
act, except those specifically ex- 
empted. 

Creation of a commission to ad- 
minister the Workmen’s Compensa- 
tion Law was requested by the State 
Labor Commissioner, W. E. Jacobs, 
Sr., in his demand for major 
changes in the Tennessee Law. Only 
Tennessee and two other states do 
not have such a commission. 





LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
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All Clothing. 
Rugs, Carpets. 
Linens. 


Laces. 

Tapestries. 

Furniture Fabrics. 

Cushions. 

Sofas. 

Choirs. 

Drapes. 

Brocades. 

Embroideries. 

Etc., Ete. 
REWOVEN, RESTORED, REPAIRED 


Recommended by Nat'l. Museums, Press. Fire 
Co's., and Adjusters everywhere. 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lexington Avenue) 


LExington: 2-3574 (26th Year) 








LEMMON TO MANAGE 
INDEPENDENT INSURERS 


HE appointment of Vestal Lem- 

mon, effective July 1, as manager 
of the National Association of Inde- 
pendent Insurers has been an- 
nounced by Henry Moser, president 
of the association. The N.A.LI. in- 
cludes 43 independent fire and casu- 
alty insurers writing approximately 
$155,000,000 in annual premiums. 
The association’s office at 111 West 
Washington Street, Chicago, will be 
under Mr. Lemmon’s direction. He 
has been with the Texas Insurance 
Department since 1935, first in the 
workmen’s compensation rating sec- 
tion, then as director and actuary of 
the automobile division and at pres- 
ent as actuary for all casualty insur- 
ance lines. 


RATING BILLS IN 
MASSACHUSETTS 


EADERS of the insurance in- 

dustry testified last month before 
the Massachusetts Joint Legislative 
Committee on Insurance which is 
studying the rate structure of that 
state. The latest drafts of the All- 
Industry Committee’s rating bills 
were presented along with three 
House rating bills. Questions in dis- 
pute revolve around prior or subse- 
quent approval; waiting period for 
approval; provisions for deviations 
either above or below filed rates; 
appeal by minorities from filings of 
rating organizations and method of 
judicial review of the commission- 
ers’ findings. Sentiment was also 
expressed for delay in passage of 
any bill until further study. 


RATING BILLS 


ENTUCKY became the ninth 

state to pass new fire and casu- 
alty rating laws in an effort to com- 
ply with Public Law 15. The joint 
legislative committee studying the 
problem in Rhode Island has been 
continued for another year, but its 
chairman indicated that the so-called 
all-industry bill had been discarded 
in favor of a bill which would per- 
mit greater latitude in selling below 
filed schedule rates. 
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MASSACHUSETTS BONDING + INSURANCE COMPANY 
in- T. J. FALVEY, President Home Office: BOSTON 
u- 
dya ° ° 
ns. | Financial Statement 
be December 31, 1945 
He 
nce 
the ASSETS 
ec- 
of : Cash in Banks and Offices . $ 3,002,162.19 
es- *United States Government Bonds 14,840,432.80 
a *Other Bonds and Stocks 11,795,669.77 

Real Estate 2,684,602.41 
Premiums in Course of a ieee over 90 Days) 2,731,588.40 
i Accrued Interest . : ; ‘ 71,253.88 
Deposit with Workmen’s Comeeuiniien Reinsurance Bureau . 386,461.25 
Other Assets 88,485.02 
ain Total Admitted Assets $35,600,655.72 
ore 
‘ive LIABILITIES 
is 
wat Reserve for Claims . ; $12,881,851.17 
All- Reserve for Unearned Premiums 7 257,151.96 
me Reserve for Accrued Taxes Payable in 1946 690,918.83 
dis- Reserve for Commissions on Outstanding Premiums . 620,887.00 
ySe- Reserve for Other Liabilities 193,089.37 
for 
om Total Liabilities except Capital $21,643,898.33 
a SPECIAL SURPLUS FUNDS 
of Reserve for Replacement of Equipment $ 100,000.00 
ion- Voluntary Reserve 1,856,757.39 
also CAPITAL 2,000,000.00 
i: UNASSIGNED FUNDS or 10,000,000.00 
T SURPLUS TO POLICYHOLDERS Insurance 
Department Basis) 13,956,757.39 
4 Total $35,600,655.72 
“All securities have been valued in accordance with the requirements of the National Association of Insurance Commissioners. 
inth *Bonds in the amount of $847,463.10 amortized value are deposited with various States as required by law. 
4SU- 
om- 
we Transacts business throughout the United States, writing 
een FIDELITY, SURETY and FORGERY BONDS and ALL KINDS of 
. its CASUALTY INSURANCE 
led 
-ded @ 
per- —— 
low 
FOR MAY, 1946 
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PRACTICE AND PROCEDURE BEFORE FEDERAL AGENCIES 
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Automobile Liability Insurance—lIn- 
juries to a Taxicab Passenger Result- 
ing from an Assault by the Cab 
Driver Are Not Within the Coverage 
of a Liability Policy upon the Cab 






A policy covering a fleet of taxi- 
cabs insured the owner against “loss 
from liability imposed by law .. . 
arising or resulting from claims 
jupon the assured for damages to 
pete accidentally receiving bodily 
injuries by reason of the mainte- 

miance or use” of any of the taxicabs 
; only while they were being operated 
as such for hire. 

A passenger for hire in one of the 
insured cabs was, without fault or 
provocation on his part, assaulted 
and badily beaten up by the driver of 
the cab who was an employee of the 
insured owner. There was no appar- 
ent reason whatever for the assault 
and it occurred without the knowl- 
edge or authorization of the owner 
of the cabs. The passenger insti- 
tuted suit against the cab owner and 
the latter demanded that the insurer 
accept liability for the claim and 
undertake the defense of the action. 
This suit resulted in the passenger 
obtaining a judgment against the 
cab owner. The cab owner there- 
pon instituted suit against the in- 
surer to recover the amount of the 
judgment and the amount expended 
n defending the lawsuit in which 
he judgment was recovered. 

_In Huntington Cab Co. v. Amer- 

an Fidelity & Cas. Co., (1945 D.C. 
B.D. W. Va.) 63 F. Supp. 939, it 
vas held that the insurer had right- 

ly denied liability and was under 

0 duty to reimburse its assured for 
he loss he had sustained. The in- 
sirer asserted two grounds of de- 
fense—(1) that the injuries had not 
ken “accidentally” sustained, and 
2) that they did not arise out of 
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the “ownership, maintenance or use” 
of the taxicab. Inasmuch as the 
passenger had been guilty of no pro- 
vocative act, and had in no way 
caused or invited the assault upon 
him, the court was of the opinion 
that the injuries sustained were acci- 
dental in so far as the passenger was 
concerned. It decided the case in 
favor of the insurer, however, as the 
court was definitely of the opinion 
that the injuries resulting from the 
malicious assault of the cab driver 
did not arise out of the ownership, 
use or maintenance of the cab. 


Fire Insurance—Insurer Held Liable 
upon Fire Policy Issued by Its Agent 
After the Loss Had Occurred 


The case of Mundhenk v. Liver- 
pool & London & Globe Ins. Co., 
(1945) 19 N. W. 2d 103, decided by 
the Supreme Court of Michigan, in- 
volved an unusual situation which 
arose as the result of the laxity and 
carelessness of an unlicensed insur- 
ance agent. One N, who was em- 
ployed-by a bank in a town in Michi- 
gan, was engaged in the business of 
writing fire insurance as a side line. 
He wrote insurance for three differ- 
ent companies, one of which was the 
defendant company above named. 
It had supplied N with a bronze sign 
which he displayed in the bank win- 
dow, also with letterheads and en- 
velopes bearing his name. The de- 
fendant also gave him blank insur- 
ance policies, numbered and signed 
by the defendant, and gave him 
authority to insert the names of the 
insured and a description of the 
property covered and the amounts 
involved. It had also authorized him 
to deliver the policies to purchasers. 
It was N’s duty to report the issu- 


ee 


Flory, Cleveland 


... Sr ae 


ance of such policies to the defend- 
ant and to remit the amount of the 
premium after deducting his com- 
mission. The defendant had always 
recognized and approved the policies 
thus issued by N. N at no time was 
licensed by the State of Michigan 
to write fire insurance for the de- 
fendant. 

On June 10, 1942 the plaintiff, 
who had just purchased a restau- 
rant under a title retention contract, 
applied to N for a fire policy cover- 
ing the fixtures and stock of the 
restaurant. He also requested that 
the interest of the seller under the 
title retention contract be covered. 
N accepted the order and assured 
the plaintiff that the fixtures and 
stock of the restaurant were covered 
by fire insurance as requested. This 
assurance was entirely verbal and no 
written binder was issued but 
neither N nor the plaintiff thought 
that such was necessary in order to 
make the coverage immediately ef- 
fective. 

On June 22, 1942, which was 
twelve days after the application had 
been accepted by N, a fire occurred 
and the fixtures and stock of goods 
were partially destroyed. The day 
following the fire the plaintiff went 
to the bank and reported the loss 
to N. N at that time handed to the 
plaintiff a policy in the defendant 
company which had previously been 
filled in by N. It bore the date of 
June 10, 1942, which was the day 
on which it was ordered and is the 
day on which, according to the testi- 
mony of N, he filled out and com- 
pleted the policy. The plaintiff paid 
the premium on the policy at the 
time it was handed to him and N 
made out and handed the plaintiff 
a receipt therefor, which receipt he 
antedated to June 10, 1942. 

(Continued on the next page) 
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The Judge Says—Continued 


N did not report the issuance of 
the policy to the defendant until two 
days after the loss occurred. A 
month later the company billed him 
for the premium and he remitted by 
check which was cashed by the com- 
pany. At the time the company re- 
ceived and cashed the check it was 
not then aware of the circumstances 
under which the policy had been is- 
sued. Upon learning of these facts 
it immediately terminated its agency 
relations with N. It also at a later 
date tendered a return of the pre. 
mium to the plaintiff but the plaintiff 
refused to accept it. 

N readily admitted the looseness 
and irregularity with which he con- 


BRANCH OFFICES: 
PHILADELPHIA 
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BALTIMORE 
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DETROIT 


GRAND RAPIOS 
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SURPLUS TO 
POLICYHOLDERS 


$4,800,000.00 


ducted his insurance business and 
gave to the plaintiff his personal note 
in payment of the loss. The note, 
however, was not paid and the plain- 
tiff instituted suit against the de- 
fendant company to recover on the 
policy. 

The company defended upon sev- 
eral grounds. First, the validity of 
the policy was questioned because of 
the failure of N to obtain a license 
to write the same. Secondly, it was 
contended that no contract had been 
entered into between the defendant 
and the plaintiff, as the plaintiff did 
not know with whom he was doing 
business until after the loss had oc- 
curred. Third, it was claimed that 
the circumstances evidenced a con- 
spiracy between N and the plaintiff 
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to antedate the policy because of N’s | 
carelessness. Fourth, it was claimed § 
that the acceptance of the note of 
N by the plaintiff constituted a dis- 
charge of the defendant company’s 
liability. 


On the question of the effect of 
the failure of the agent to obtain a 
license the court held that his failure 
to do so could not defeat the rights 
of the holder of a policy issued by 
him. As to the second defense, the 
court held that, notwithstanding the 
fact that N was authorized to write 
insurance in three different compa- 
nies, his undisputed testimony that 
he wrote the insurance in the de- 
fendant company on the night it was 
ordered, which was twelve days 
before the fire, and his assurance to 
the plaintiff that he was covered at 
that time, created a contract of in- 
surance between the plaintiff and the 
defendant company. It was also 
held that the taking of the personal 
note of N by the plaintiff did not 
constitute a discharge of the defend- | 
ant. The taking of a promissory 
note is not the payment of an indebt- 
edness unless it is definitely agreed 
that it was so accepted and the evi- 
dence to establish such an acceptance 
must be positive and satisfactory. 
Further, the interest of the seller of 
the restaurant under the title reten- 
tion contract was covered by the pol- 
icy and he had not accepted the note 
and had given no release to the de- 
fendant. The court was also of the 
opinion that the evidence did not 
substantiate the charge that N and 
the plaintiff had conspired together 
to antedate the policy. All that the 
evidence established was that N was 
careless and dilatory in reporting the 
issuance of policies by him and that 
is the reason that the issuance of the 
policy had not been reported prior to 
the occurrence of the fire. The pol- 
icyholder was therefore allowed to 
recover for the loss. 


AIR EXPRESS 


How one salesman has partly solved the 
transportation problem and speeded up 
delivery is now disclosed. T. B. Rinehart, 
grocery operator, calls at the doors of his 
customers each morning with a basket of 
pigeons under his arm. The orders are writ- 
ten on tissue paper, and back to the store 
go the pigeons. Mrs. Rinehart has the orders 
filled and on their way before her husband 
has returned from his round of calls.—Man- 
agement Review. 
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ELECTRIFIED “SKY-CLOUD” } 
of 
la 
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Ms - « 
“i Lightning 
the 
ite “a | aT 
: Dos 
hat 
de- 
vas 
ays 
: and 
at 
in- 44 7 ana 
“| “Dont 
he Ont § | 
nal* 
not | 
_ One hundred million volts 
be flashing between cloud and 
ed earth no longer represent one 
vie of Nature’s destructive mys- 
ra teries. Today the rules light- 
of ning follows are known and serious dam- If caught outdoors, take shelter in a 
en- age is usually restricted to unprotected ground depression or grove of trees. 
- objects ... and occasionally people. Avoid isolated trees, wire fences, hilltops 
de- Lightning protection for buildings re- 294 open spaces. 
. quires provision of adequate metallic Lightning takes a yearly toll of 400 
all means to channel the discharge instead of jives and about $20,000,000 property 
her leaving it to fight its way through non- damage, according to the National Fire 
- conductors like wood, brick, tile and Protection Association, whose “‘Code for 
‘ad concrete. Successful application of this Protection against Lightning” has long 
hat principle has involved much engimeering _been standard. Among its members this 
the study ... to which the fire insurance in- 5().year-old technical and educational 
a dustry has contributed. organization numbers scores of fire insur- 
- For personal protection, remainindoors ance groups, eager to support all well- 
during a thunderstorm, away from fire- planned efforts toward a safer American 
places, telephones and screened windows. way of life. 
“ A Comprehensive | Xo Reinsurance Service 
> 
of Casualty and Bonding Lines Fire and Allied Lines 
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ee} ~=9GENERAL REINSURANCE NORTH STAR REINSURANCE | 
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PARCEL POST AND 
TRANSPORTATION 


Meri of the manufacturers and 
retailers you'd like to have as 
clients will probably tell you that 
they are pretty well satisfied with 
their insurance arrangements. 
There's only one way for you to 
get “in”—show that your service is 
better. 

Service improvement need not be 
revolutionary—but it must be tan- 
gible. A saving of a few dollars, 
a slight improvement in the con- 
venience or effectiveness of the pros- 
pect’s insurance will often convince 
him that your agency is more alert. 
This may well win the entire ac- 
count for you. 

In such a competitive situation the 
chances are that you will know 
much less about the prospect’s busi- 
ness than does his present broker 
or agent, so you have little oppor- 
tunity to analyze the insurance cov- 
erage. In such a spot an agent 
should have something to offer 
which shows definite and immediate 
results, and which requires but little 
previous knowledge of the prospect’s 
business. Parcel Post and Trans- 
portation insurance meet these re- 
quirements. Most desirable com- 
mercial accounts need one of these 
covers, but many don’t have it. 

— Security Group 
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PERSONAL AUDITS 


HE Personal Audit is a very 

tangible asset to an agency. It ac- 
complishes much good, aside from 
adding materially to agency income. 
First, a Personal Audit shows the 
advantage of buying insurance on a 
three-year rather than a one-year 
basis. Also it is cheaper for an 


90 


SELLING TIPS 


from lhe HOME OFFICE 


agency to write a three-year policy 

‘saves time, typing labor and book- 
keeping detail. That, alone, is a 
selling point for audits. 

The Personal Audit builds good 
will. The more important a man is 
business-wise, the less time he has 
to concern himself with his personal 
insurance needs. He welcomes the 
help given him by an agent versed 
in what a man of his circumstances 
needs in insurance. Many times, his 
file of policies includes expired and 
unnecessary ones. Again, he may 
have duplicate coverages. 

—U.S.F. & G. Bulletin 
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SOLICIT AFTER A LOSS 


Dyed you ever notice that after an unusual 
newspaper item about a burglary, for 
example, some of the neighbors will request 
burglary policies? 

Doesn't the same thing happen in case of 
an automobile smashup, an embezzlement, 
a boiler explosion, the accidental injury of 
someone who is well known? 

Have you ever, after such an incident, 
solicited the neighborhood? 

Try it and watch results! 


—The Marylander. 
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SELL SUMMER CAMPS 


HROUGHOUT the country 

summer camps operating from 
June 15 to September 15 provide 
healthful recreation for thousands 
of youngsters. But, statistics prove 
that more than 75 per cent of all 
camps will suffer substantial finan- 
cial losses because of returned fees 
resulting from epidemics, outbreaks 
of contagious and infectious dis- 
eases, individual sickness or acciden- 
tal injury, and the fear of disease. 

Most camp owners are eager to 
protect their projects with A. & A. 
coverage.—Continental News. 
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PAYMENT PART OF THE fiance 
CONTRACT! 8 


OO many agents have had. tgtories 
close up because their businesgS4!4- 
got into hot water with their comjthe w 
panies or lost a good customer jug}tepla 
because they did not make any def.gmach 
nite arrangements with the insuredenced 
for the payment of the premium, nance 
A premium is due on the day thgl2ous¢ 
policy comes into force. Through warel 
habit, many agents have come tqWwéere 
allow thirty days, stretching it out iain fir 
some cases to sixty and even ninety tions 
days. Ga : 
Why not come to some under/ “El 
standing at the time the policy of a! 
renewal is handed over. The besfOVer™ 
idea is to collect at least something} stat 
on account at the time, then empha- for & 
size that the balance is due in thirty worke 
days. Life insurance companies havel ¥". 
a rule on this that is rigidly adhered} sly 
to. Why not fire and casualty agents) and fi 






















—Canadian Indemnity Ww 
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EXPIRATION REVIEWS _ [losses 
befall 

HE issuing of renewals as anj ‘fry! 


automatic operation is a definite 
evil from which every agent should 
strive to get away, for the practi 
may have far-reaching effects, pat 
ticularly if an assured, after a los 
finds that he might have had a mo 
complete program which was ® 
suggested. 

A policy coming up for renew: 
presents an excellent chance to make 
a personal inspection. This creat 
an opportunity to check adequacy 0 
coverage, and to bring up with t 
client the subject of other forms 0 
insurance that may be equally as i 
portant as those he now carries. 


—Fireman’s Fund Reco 
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DANGERS OF UNDER-INSUR- 
TANCE STRESSED 


ATIONAL fire losses at their 
highest peak in 16 years coinci- 
lent with the greatest housing short- 
age this nation has ever faced have 
intensified the dangers of under- 
Snsurance to all property owners, 
xeorge G. Traver, of the National 
Board of Fire Underwriters, New 
‘ork, told the midyear meeting of 
he Minnesota Association of Insur- 
nce Agents in Minneapolis on April 
18. 

“Our houses, buildings and fac- 
ad. tagtories are ‘war-weary’,” Mr. Traver 
isineggsaid. “Maintenance suffered during 
- comsthe war because of the difficulties of 
or just replacing worn pipes, wiring, and 
y defi machinery and of obtaining experi- 
nsured enced, competent repair and mainte- 
im, jmance men. The principles of ‘good 
lay thahousekeeping’ in apartments, stores, 
sroush Warehouses, factories and homes 
me tawere relaxed, with resultant increase 
-out in in fire hazards because of accumula- 
ning eed of goods, trash, rubbish, dirt 


HE 





nd soot. 

under “Electrical circuits and machinery 
licy ot of all kinds were overloaded and 
1e besfoverworked during the war. For 
rething instance, a plant that was operated 
>mpha- for 8 hours a day in peacetime 
1 thirty} Worked 24-hours a day during the 
es have) Wat. When circuits are continu- 
dheredj ously overloaded, insulation chars 
agents and fire may result. 

With scarcities of buildings, ma- 
terials, and labor driving realty 
values upward, three-fourths of all 
business and residential properties 
are under-insured. This means that 
VS _—}losses in case of fire will inevitably 
befall a property owner who is not 
carrying adequate insurance to 
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value. Although insurance com- 
panies and local agents know they 
have a public responsibility to see 
that property owners are protected 
at all times, the daily experience of 
loss adjusters continues to prove 
that a large proportion of the public 
is still unaware of the need for in- 
creasing its property insurance at 
this time.” 


NAIA EDUCATIONAL 
DIRECTOR 


ICHARD E. FARRER, C.P.- 

C.U., Grand Rapids, Mich., 
prominent in state educational in- 
surance activities and recently state 
agent for the New York Underwrit- 
ers Insurance Co., was appointed 
Educational Director of the Na- 
tional Association of Insurance 
Agents effective April 15th. 
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Federal Reserve Bank Building a 


164 West Jackson Blvd., Chicago 4 


Mr. Farrer, who was among the 
first in the country to receive the 
Chartered Property Casualty Un- 
derwriter designation, has devoted 
much of his spare time in conducting 
educational courses in Michigan. 
For the past five years he has been 
chairman of the Educational Com- 
mittee of the Grand Rapids Asso- 
ciation. 

Mr. Farrer entered the insurance 
ranks through affiliation with the 
Western Adjustment Company of 
Chicago, after attending Northwest- 
ern University. Upon completing 
the company’s training program he 
was appointed adjuster and sent to 
Grand Rapids. Four years later he 
was appointed special agent for the 
Home Insurance Group in Michigan 
and last year he made his connection 
with the New York Underwriters, 
the position he is leaving to join the 
National Association. 


GOLD MEDAL AWARDS 


HE Burlington Hawk-Eye Ga- 

zette of Burlington, Iowa and 
Radio Station WLS of Chicago, 
Illinois, are 1945 national winners 
of the Gold Medal Awards offered 
annually for outstanding public 
service in fire prevention by the Na- 
tional Board of Fire Underwriters. 

Tudges were Robert U. Brown, 
Editor of Editor and Publisher, Jack 
Gould, Radio Editor of The New 
York Times, and Paul F. Stricker, 
Manager of the Greater New York 
Safety Council. Medals will be pre- 
sented at the Board’s 80th Anniver- 
sary luncheon at the Waldorf-As- 
toria in New York on May 23. 
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SPEED UP THE ACCEPTANCE OF YOUR 
BOND RISKS BY KEEPING ANCHOR'S 
—. CABINET AT YOUR 
E 


A simplified system for the preparation of Bond 
submissions—organizes the entire business for 
the Agent. 

Application supply folders with indexed, man- 
ual-colored tabs carrying complete instructions 
for submission of risks: in addition, copyrighted 
factual information of an educational nature, 
in condensed form. 

Anchorating Assures Smooth Saleing 


Short Form Applications Simplified Rate Manual 


ANCHOR CASUALTY CO. 
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i Impartial Valuations 

of Industrial and 

Commercial Property . 
over 35 years of factual 
appraisal service to Ameri- 
¢a’s more conservative 


™ ious Thomas Co. 


VALUES 





MIZEO AUTHORITIES ON PHYSICAL 


APPRAISAL \#/ ENGINEERS > 


S RAVENSWOOD AVE. , CHICAGO 





“In Los Gngeleds 


“THE CHAPMAN DA PARK 
7, “HOTEL AND BUNGALOWS 
; ce enatine 
Private Swimming Pool, Sports, Social Rendervows 


HARRY WARD. Mor 


Gn Tucson 
SANTA RITA HOTEL 
THE GEM OF THE DESERT 

For A LUXUI URIOUS ia 


mIn Kaesas © (F777, 
HOTEL BELLERIVE 





FRANK HABERL, Mor. 
Write Above Hotels for Descriptive Folders and Rates 
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AUTO RATES BOOSTED 


EVISIONS in rules, rates and 

premiums for physical damage 
insurance in New York have been 
announced by the National Automo- 
bile Underwriters Association fol- 
lowing approval of the changes by 
the New York Insurance Depart- 
ment. Rates for collision coverage 
on passenger cars are being raised 
approximately 5% for new cars and 
22%2% for those in Age Group 4, 
while rates for commercial cars are 
being advanced 10%. The compre- 
hensive minimum premium is being 
restored to $6 because of rising loss 
ratios for that coverage. Other 
changes are largely minor in char- 
acter, representing modifications and 
clarifications of manual rules. All 
changes are to be effective as 
promptly as printing and distribu- 
tion can be made. 

Approval of the marked increases 
in automobile collision rates, 28.8% 
on new cars or those falling into 
Age Group I and an average of 
61.8% on those falling into Age 
Group IV was announced by the 
Insurance Department of Missouri. 

An average increase of 35% in 
automobile collision rates was au- 
thorized by the Kansas Insurance 
Department, on all renewed or new 
policies which became effective April 
15, 1946. 

Increases of from 15% to 17% 
on new cars and up to 35% on old 
car rates for automobile collision 
insurance were put into effect April 
1, 1946 by all Indiana insurance 
companies. 

New collision rates became effec- 
tive April 15, 1946 in Illinois. For 
private passenger cars, the increase 
for Age Group IV, which are old 
cars, is 50%; on Age Group I, 
which are new cars, about 30% ; for 
commercial cars and long distance 
and intermediate hauling, 10%. 
There is no provision for 80-20 col- 
lision coverages. There were in- 
creases also of 3314%4% on theft cov- 
erage, accepted and effective as of 
April 15, 1946 in the Chicago area. 

Casualty automobile rates in 
Texas were generally increased, ef- 
fective May 1, 1946. Private pas- 
senger automobile rates were in- 
creased approximately as follows in 
the various lines: collision, 40%; 
theft, 25%; fire, unchanged and 





comprehensive adjusted to take careg J 
of the increase in the theft portion # 
Commercial rates were alsol 
changed, an increase in the compre-j 
hensive loading, as the fire rate was 
reduced 25%. Collision rates for 
intermediate and long haul commer-| 
cial equipment went up 30%, based) N 
on the three year indications. A} 
raise of 111%4% to 25% was madejnume 
in liability rates for classes 3 and 4fother 
of commercial cars and for taxicabs§Aviat 
25% higher in territories 1 and 2§comp 
and 50% higher in territories 3 andjin th 
4. back 
Sole class showing favorable ex-flaw, 
perience was the public buses, sofamce. 
that liability rates were reduced} WE 
from 2.3% to 24.9% and property§ Work 
damage 11.7% to 25% with the ex-Japplie 
ception of one group in this class, ffirst, | 
Minimum premiums, applicable to §such 
private passenger and commercial J Act; < 
equipment, were increased—fire an d q | Confli 





theft from $5 to $6 and comprehensives 
sive from $7.50 to $10. We 
iLaw. 
isquare 

BUILDING LIMITATION ea 
create 
ORDER will pr 
tion of 
NSURANCE men are still specu-| "Ke" 
lating on the effect of the re-estab- F ¥ 
lishment of controls over the build- and i 


ing industry through the recent or- he: 

der issued by the Civilian Produc- nd ¢ | 
tion Administration as part of the — 
program directed by National Hous- 
ing Expeditor Wyatt. Its purpose 
is to divert the maximum of mate 
rials and labor to the construction of 
housing to sell for $6,000 or less tofl 
provide homes for veterans. Ab 
though this will slow down the big 
gest prospective industrial and com 
mercial construction and moderniza 
tion boom in history, the total vol 
ume of all construction will be ned 
the limits of available labor and ma- 
terials and construction of roadsf 
sewers, bridges and the like are ext 
cluded from the order. Contra 
bond underwriters expect a rise iff 
volume of business as constructié 
actually gets under way. Fire lo 
adjusters do not anticipate any grea 
difficulty as the limit of $6,000 fo 
reconstruction, without specific av 
thorization, is higher than 
$5,000 limit of the War Productid 
Board which did not prove und 
burdensome during the war emey 


gency. 
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for ™ or” a 
mer-| OT much has been written on 


ased | Aviation Workmen’s Compen- 

Al sation and the cases are not as 
nade numerous and as well known as in 
nd 4fother branches of the law. While 
icabs}Aviation Law of any importance is 
nd 2§comparatively young, we find that 
;andgin the making of new law we go 
back constantly to old principles of 
law, equity, admiralty and insur- 






> eX: 
Ss, sopance. — : 
luced) When we tackle the principles of 


perty Workmen’s Compensation Law as 
e ex-japplied in our many states, we find, 
class, first, no uniform compensation law 
ble togsuch as the Negotiable Instruments 
ercial Act; ‘and second, we realize there is 
e andpConflict of Laws existing which 
ehensives rise to problems in Air Law. 
We have special problems in Air 
Law. Let us prepare to meet them 
jsquarely, and if proper time and 
sound analysis are applied, we can 
create good working principles that 
will probably meet with the satisfac- 
tion of employee, employer, assured, 
broker and underwriter. 

Let us take a few actual cases, 
first on the facts as the Court found 
and decided them, and then let us 
bring them in contrast with others 
and follow the law. 
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by KENNETH R. THOMPSON, New York City 


The litigation in Bisson v. Win- 
nipesaukie Air Service, [1940| 
UsAvR 174, presented a case where 
the deceased employee had been in 
the general employ of a Garage 
Company as a mechanic. As a 
licensed airplane mechanic Bisson 
had worked at times for an air serv- 
ice company, which was the defend- 
ant in the litigation, and which had 
its base near the garage. By ar- 
rangement between the two com- 
panies, the air service company had 
first call upon his services and this 
company paid the owner of the 
garage for the mechanic’s services. 
The employee’s name never ap- 
peared on the payroll of the Air 
Service Company. The employee 


went out of the State of New Hamp- 



















shire to the State of Maine and was 
killed while working under the su- 
pervision of the Air Service Com- 
pany’s personnel. Defendant took 
the position in the litigation that 
neither it nor its insurance carrier 
was liable, because (1) the accident 
occurred outside the state, and (2) 
that the employee was not in the 
employ of the Air Service Company. 
The Appellate Court held that the 
Air Service Company was a special 
employer who had the privilege to 
control and direct the details of the 
employee’s work and was liable for 
compensation to such employee even 
though the employee’s wages were 
paid to him by his general employer ; 
and the fact that the employee was 
killed while temporarily working 
outside the state made no difference. 

In the case of Prendergast v. In- 
dustrial Comm. of Ohio, 136 Ohio 
St. 535, the Court said that because 
an employee usualiy is not entitled 
to compensation in the foreign state 
when the accident happens there, the 
home state compensation law should 
cover him. The insurance Carrier 
which covered the Air Service in the 
Bisson case had attached a rider to 
its policy whereby coverage was ex- 
tended to employees sent by the em- 
ployer “to perform duties tempo- 
rarily or irregularly outside the 
State of New Hampshire.” [n spite 
of this provision the insurance com- 
pany argued that the premium paid 
by the Air Service was based on the 
total remuneration paid its em- 
ployees and that the decedent re- 
ceived no pay from the Air Service. 
The Court’s answer to this was that 
the insurance company by an audit 
of Air Service’s books could ascer- 

(Continued on the next page) 
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tain the amounts paid decedent for 
his services and this could be taken 
into account when the final premium 
adjustment was made. 

The Bisson case arose under the 
New Hampshire Statute of 1937 
which provided that the Act ‘shall 
not apply to workmen outside the 
state.” The New Hampshire Laws 
of 1939 (Ch. 195) struck out this 
prohibition and brought New 
Hampshire in line with the other 
states. 


Temporary Control: Injury 
Within State 


In connection with the Bisson 
case, let us consider the case of 
Famous Players Lasky Corporation 
v. Industrial Accident Comm. of 
Cal. (1924) 194 Cal. 134. In this 
case a pilot named Pugh was em- 
ployed by Williams Aircraft Corpo- 
ration to carry out certain flight in- 
structions which Famous Players 
Corporation would give him in con- 
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nection with the taking of certain 
moving pictures of the plane. The 
first flight was unsuccessful for the 
reason that the plane tiew too high 
to come within range ot the camera. 
Pugh, in obeying instructions of the 
representatives of samous Players 
Corporation, flew nearer the surface 
and was caught in an air pocket and 
crashed. It was argued that the rela- 
tionship between Williams Corpora- 
tion and Famous Players was that 
of independent contractor, but the 
Court pointed out that where either 
by the terms of the contract or dur- 
ing the course of its performance the 
employee of the alleged independent 
contractor comes under the control 
and direction of the other party to 
such contract and suffers injury in 
the course of and in consequence of 
such direction and control, the rela- 
tion of both general and special em- 
ployer may be held to exist, and the 
injured employee is entitled to com- 
pensation from both the general and 
the special employer. The test is 
who has_ authoritative control. 
Which person has the right to con- 
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trol the servant and divert the dé 


tails of his work. If the servant, 
subject to such diversion and com 
trol, he is for the time being ¢ 
servant of the temporary employe 

This matter of Special or Te 
porary Employee comes up qui 
often in the Courts. We are follow 
ing the litgation in Gipson v. Skelij 
Oil Company, (U.S. C. C. A., Fifi 
Circuit, Dec. 13, 1945; C. C. 
Workmen’s Comp. Law Service 
Reports, par. 3577). The case hg 
come before the Appellate Couj 
three times and it has again beg 
remanded. 

In this case the plaintiff brougif 
suit to recover damages for th 
death of her husband, who wq 
killed as the result of injuries sug 
tained on defendant’s premises. Th 
deceased was an employee of an iy 
dependent contractor engaged in th 
business of furnishing services to 
producers such as defendant. Th 
defense was that the deceased was 
special employee of defendant, § 
that plaintiff's sole remedy was ui 
der the Workmen’s Compensatid 










$2,877,936.52 || 


PE senstd ac-* 
$2,877,936.52 


All eligible bonds amortized. All other bonds and stocks valued 
at quoted market prices as approved by the National Association of 
Insurance Commissioners. 


HOME OFFICE: 20 NORTH WACKER DRIVE, CHICAGO 





94 


Securities carried at $408,788.55 in the Allstate Insurance Company state’ 
ment and $375,444.42 in the Allstate Fire Insurance Company statement 
are deposited for purposes required by law or required in the regular 
course of business. 


BEST'S FIRE AND CASUALTY N&I 











pens 
som 
tefle 


FOR 

























was Us 
nsatia 
_ 


96 
828.74 
64 


389.03 
936.52 
y state’ 


tement 
regular 


1 4 











sy Chicago - Boston - 





—SPECIALISTS IN— 


United States Government Securities 


* 


State and Municipal Bonds 
te 


C. J. DEVINE & CO. 


INC. 


48 Wall Street, New York 5 
Philadelphia - Pittsburgh 


Direct Wires to all Offices 


HAnover 2-2727 


Cleveland - Cincinnati - 


St. Louis - 


San Francisco yy 








Law. The trial judge instructed the 
jury to return a verdict for defend- 
ant as a matter of law, charging that 
the employee was working under the 
direction and control of defendant, 
so that plaintiff’s exclusive remedy 
was under the Workmen’s Compen- 
sation Law. The Court pointed out 
that temporary supervision and 
control by one, of the general servant 
of another, is important, but it is not 
the sole factor in determining 
whether a general servant sent by 
his employer to perform temporary 
service for another is the special 
servant of that other. A contract, 
express or implied, is as necessary 
to the creation of a special employer- 
employee relationship as it is to a 
general one. It must be shown that 
the general employer has, in effect, 
contracted for the employee with the 
special employer with the express 
authority of the employee, or that 
the employee has acquiesced in the 
agreement. 

In the case of Standard Accident 
Ins. Co. v. Arnold, 1928 USAvR 
301, the insurance company con- 
tended that the garage mechanic, 
who had been loaned to a corpora- 
tion, was not coverec because he had 
been required to perform more dan- 
gerous work in fixing a plane than 
was contemplated by the policy, but 
the court held that did not prejudice 
the plaintiffs in their right to recover 
compensation for the death of the 
employee. 


Various Doctrines 
There is no reason why a Com- 
pensation Statute could not clear up 
some of the difficulties that arise as 
teflected by the court adjudications. 


FOR MAY, 1946 


Because there is no uniformity in 
State Compensation Acts or uniform 
law, an employee’s recovery may be 
dependent upon any one of three 
points of consideration: (1) Upon 
the law of the State where he was 
hired, (2) upon the law of the place 
where he was injured, and if he was 
injured at sea we have an additional 
problem, and (3) the law that ob- 
tains at the place where the employ- 
er’s business is “localized.” This is 
commonly known as the “Minie- 
sota Doctrine.” 

The case of Severson v. Hanford 
Airlines Inc. 105 F.(2d) 622, 309 
U.S. 696, shows the facts on which 





EDITOR'S NOTE 


Lloyds-London reinsures much of the 
United States aviation insurance, and no 
man is better qualified to discuss the prob- 
lems incident to the post-war expansion 
of commercial aviation than Mr. Thomp- 
son, one of the firm of Duncan and Mount, 
United States attorneys for Lloyds. He and 
his associates are specialists in admiralty, 
aviation and marine insurance law. 


the “Minnesota Doctrine” is based. 
The Complaint alleged that plaintiff 
was employed by defendant Hanford 
Tri-State Airlines to fly as a co- 
pilot on airplanes carrying mail be- 
tween St. Paul and Minneapolis and 
Chicago ; that while in the course of 
his employment he was injured by a 
crash in Wisconsin. It was alleged 
that he was employed under an oral 
contract in lowa, where defendant 
had an airplane business and had 
been awarded its air mail contract. 
The defendant’s business was local- 
ized in Minnesota. Plaintiff was em- 
ployed in connection with defend- 
ant’s fixed place of business in St. 
Paul. The court said, “It is impor- 
tant to determine the location of 
the industry. If the industry in 
which plaintiff was employed was in 
fact located in Minnesota, he was 
entitled to the protection of the 
Minnesota Workmen’s Compensa- 
tion Law, even though his injuries 
were received in another state, if the 
work he was doing was a part of the 
industry being carried on in the 
State of Minnesota, or was incident 
thereto. * * *” 


Localized v. Transitory Employment 


The claimant’s deceased husband, 
in the case of Alexander v. Movie- 
tonews, Inc., 273 N. Y. 511, 599; 
1937 USAvR 165, entered the em- 
ployment of the defendant in New 
York City as a camerman. He sub- 
sequently worked outside of New 
York and while taking pictures from 
an airplane in California, the plane 
crashed. The deceased received his 
instructions, supplies and salary from 
New York. The court held that at 


(Continued on the next page) 
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the time of his death he was engaged 
in work of a transitory nature which 
was not at a fixed locality outside 
of the State of New York, and that 
his employment was located in the 
State of New York. 


In Colonial Air Transport Co. 
v. Tallman (N. Y. 1932), 234 App. 
Div. 809, 253 N. Y. S. 938 (no 
opinion) a pilot was killed in Con- 
necticut while piloting for his em- 
ployer, a Connecticut Corporation. 
The court, in finding for the widow 
and allowing compensation, con- 
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A CLAIM DEPARTMENT 


that can make friends, not enemies. 


The principle which guides the 


Claim Departments of the 


GENERAL ACCIDENT AND POTOMAC 


is to pay the just claim 


promptly and courteously. 


Ask the agents who represent these companies 








sidered that the employment of the 
pilot was at the company’s main 
office in New York City and was 
not at any fixed place outside of 
the State of New York. We com- 
pare the above case with that of 
Baum, et al. v. New York Air Term- 
inals Inc., (N. Y. 1930) 245 N. Y. 
S. 357, where the claimant was 
denied compensation in New York, 
even though the corporation had its 
principal office in New York City 
and deceased resided in New York. 
It appeared that he had never 
worked for his employer in New 
York and had always been engaged 
in an independent job of his em- 
ployer’s in constructing a flying 
field in New Jersey. There was no 
proof in the record that his employ- 
ment contemplated further work for 
the company in New York State. 
(See note on this case in 2 Air Law 


Review 287.) 


The litigation of United Aisi 
Transport Corp., et al. v. The In- | 
dustrial Comm. of Utah, (Utah Sup. | 


Ct. Aug. 31, 1944, C. C. H. Av. 
Ser. par. 929) involved the case of 
a stewardess employed by a Cali- 
fornia corporation who suffered in- 
juries in a crash in Utah while in 
the course of her employment. The 
contract of employment had been 
made in California where the em- 
ployee resided. The policy covered 
the entire operations of the company 
whether injury or death occurred 
in California or elsewhere. It was 
held that the Utah Industrial Com- 
mission had no jurisdiction over the 
case since the Utah Act provided 
in effect that the employer is exempt 
from the Act if he has provided com- 
pensation for his employee in another 
state, and the employee is only tem- 
porarily in Utah doing work for 
the employer. (See note to Colonial 
Air Transport v. Tallman, 259 N. 
Y. 6, supra in 4 Air Law Review 
pp. 93 and 94.) 


In Schnell v. National Air Trans- 
port, (16 N. E. 191, 1938 Ill. Ap- 
pellate Court, 1939 USAvR. 154, 9 
Air Law Rev. 394) the employee 
alleged that he suffered injuries 
while flying over the State of Mis- 
souri, when carbon monoxide gas 
escaped into the airplane as a result 
of the company’s negligence. The 
court held that the plaintiff and de- 
fendant were bound by the Illinois 
Workmen’s Compensation Act. This 
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was also the result reached in the 
Hanford case, 1939 USAvR. 187, 
where it was held that plaintiff 
could not. maintain a common law 
action for damages, but that his 
remedy must be sought under the 
applicable Workmen’s Compensa- 
tion Law. 





Election to Sue 


An employee of a Michigan Cor- 
poration was killed in an airplane 
accident in Illinois. The dependents 
of the deceased elected to claim com- 
pensation from his employer under 
the Michigan law and thereby be- 
came bound by the provisions of the 
Michigan Compensation Act. Under 
the Act the dependents could have 
elected to sue a third party instead. 
The Court held that the plaintiff 
could not maintain a suit in Illinois 
under the Injuries Statute because 
b plaintiff had no greater right to 

maintain such a suit than the de- 
+ ceased would have had if he had 
lived and made the election to take 
The Illinois Court 
must give full faith and credit to 
the Michigan Law and the widow, 
in taking compensation, was bound 
by her election and could not main- 
tain a suit against a third party in 
Illinois. (Biddy v. Blue Bird Air 
Service, Ill. Sup. Ct. October 11, 
1940; 374 Ill. 506; 30 N. E. (2d) 
14; 1941 USAvR. 81; C.C.H. Av. 
Ser. 924.) (See: Instructive note 
in XII Air Law Review 210 et. 
seq.) 





Conflict of Laws 


Suppose you were employed as 
a carpenter to build, say, airplane 
hangers in Africa. Your employer 
does not have a business in New 
P York, and you may come from Min- 
nesota. A mosquito bites you in 
Africa. You get malaria. Your em- 
ployer has procured for your benefit 
"a New York Compensation policy, 
and in the employment contract 
there is the provision: “It is agreed 
that the obligation of the respective 
parties hereto shall be construed 
under and governed by the laws 
of the State of New York.” Under 
a recent case (Lund v. Johnson, etc. 
& Liberty Mutual, No. 1552—U. S. 
Dist. Ct. for Dist. of Minn., 4th Div., 
¢ Dec. 27, 1945: C.CH. Reg. No. 
349821) a court could say to you 
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that this provision simply means 
that the various covenants set forth 
in the contract of employment are 
to be “construed and governed”’ ac- 
cording to the laws of the State of 
New York; and that this is a cus- 
tomary provision in contracts so 
that the troublesome question of con- 
flict of laws may be set at rest if 
it should be at any time necessary 


to determine which law or laws 
govern the various agreements to 
which the parties have subscribed. 
The Court could also say that the 
Workmen’s Compensation Act of 
New York does not apply where the 
workman performed his entire 
duties outside the territorial limits 
of the State of New York. (Cf. 
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Aviation Comp. 
Craig v. Dover, etc. 7 Lloyd’s List 
L. Rpts. Digest 213 where compen- 
sation was awarded to seaman’s de- 
pendent when seaman contracted 
yellow fever from a mosquito bite 
in Africa.) 


ARMY OFFICER, recently re- 
leased from active duty, » re 
position in Legal Department of 
insurance company or in law firm 
handling insurance matters. Write 
Box 84-C, Alfred M. Best Co., 
Inc., 75 Fulton St., New York 7, 
mv 











Accident prevention specialist, 
graduate engineer. Experienced 
all manufacturing, chemicals, fire 
protection, construction, fleets and 
foreman and employee __ train- 
ing. Executive experience; good 
speaker; locate anywhere. Mar- 
ried, veteran, 32. Best's Insurance 
News, 75 Fulton Street, New York 
7, N. Y. Box C-88. 

















Property Facts 
Are Basic 


The Starting point 
for sound solution of 
problems of Insurance, 
Income Taxation, Re- 
conversion, Accounting 
and Finance is an ac- 
curate knowledge and 
record of Property Facts. 


The AMERICAN 


APPRAISAL 
Company 


VALUATIONS ® PROPERTY RECORDS 
DEPRECIATION STUDIES 























The English Workmen’s Com- 
pensation Act, 1925 and 1941, (11 
Halsbury’s Statutes 513, 526) ap- 
plies to any employee whose re- 
muneration does not exceed £420 
per annum, whether he be a pilot, 
engineer, radio operator, fitter or 
rigger, and to any employee em- 
ployed by way of manual labor, 
whatever his remuneration. If the 
accident happens within the territor- 
ial limits of Great Britian and arises 
out of or in the course of the em- 
ployee’s employment, it is covered. 
Where the accident happens out- 
side the limits of Great Britain, if 
it occurs during or in connection 
with a flight, taking off or landing 
of an aircraft registered in the 
United Kingdom, owned by a resi- 
dent of that country, the pilot and 
members of the crew are covered 
by the Act. 


New York Law 


The provisions of the New York 
Statute apply to employers and em- 
ployees engaged in intrastate, and 
also interstate or foreign commerce, 
for whom a rule of liability or 
method of compensation has been 
or may be established by the Con- 
gress of the United States, only to 
the extent that their mutual con- 
nection with intrastate work may 
be and shall be clearly separable and 
distinguishable from interstate or 
foreign commerce, provided that 
awards according to the provisions 
of the Statute may be made by the 
Board in respect of injuries subject 
to the admiralty or other Federal 
laws in case the claimant, the em- 
ployer and the insurance carrier 
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waive their admiralty or interstate : 
commerce rights and remedies, and 
the state insurance fund or other : 
insurance carrier may assume lia- § 
bility for the payment of such 
awards under the Statue. ($113 N. 
Y. Workmen’s Comp. Laws.) 

1. The Bisson case points out that 
you may become a special employer 
when you control and direct the 4 
details of another’s employee and § 
that you may become liable for com- § 
pensation. 

2. The Famous Players case in- 
dicated that you must be careful 
to be named as an assured in the 
independent contractor’s policy or 
take out insurance of your own when 
you use the plane or pilot of some- 
one else in your business and put 
them under your control. 

3. An employee’s recovery may 
be dependent upon the law of (1) 
place of hiring, (2) place of in- 
jury, or (3) law of place where em- 
ployer’s business is localized. The 
Severson case giving us the so called 
Minnesota Doctrine of Localization 
appears to the best rule. (XII Air T 
Law Rev. 223.) 

In general, under the New York 
Law: Where a workman is called 
upon, in the course of his employ- 
ment, to perform transitory work 
outside the State, the employment 
as a whole remains an employment 
in this State. It is otherwise when 
the workman is employed to work 
at a fixed place or places outside the 
State. Award of Compensation may 
be made for injuries sustained out- 
side the State only where those in- 
juries arise out of and in the course 
of employment which is located here. 
(Matter of Cameron v. Ellis. 252 N. 
Y. 394; cf. 283 N. Y. 572 and 
cases cited supra.) 

4. Under the English Act pro- @ 
vision is made for coverage outside 
the limits of Great Britain as long 
as the aircraft meets the require- 
ments of regisiration and owner- 
ship; perhaps any air statute we 
adopt could have a somewhat simi- 
lar provision. 

5. Of course, a company or em- 
ployer aside from Compensation 
Law, can insure its employees 
against loss of life or injury for the 
benefit of the employee or his 
estate. 


From an address before 
Management Association. 
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How would you like 


to meet the 






lady of the house? #2 



































You pick out the house and the lady. We'll 
arrange the introduction. It’s all in the plan 
set up by The American Insurance Group to fh = 
provide complete protection on household 
goods—before damage! 





That’s your obligation to your insurance 
customers, right now! 

A policy issued five years ago covers 1941 
value. No more. Outside that perimeter of 
protection lies many a household item, dear 
to the heart of that “lady of the house”— and 
her family. Jewelry and furs—tax-prohibitive— 
might be irreplaceable. A hand-hooked rug of 
several years ago wants twice the price today. 

Ask the lady of the house to jot down an 
estimate of her: (1) China and glassware, 
(2) linens, rugs and drapes, (3) clothing for 
the entire family, and (4) jewelry and furs. 
Then, from the man of the house, find the 
quick worth of their furniture. Adding his to 
hers—how does the total compare with their 
present insurance on household goods? 














A policy is easily increased, by endorsing 
1946 values on the present contract. To help 
you, The American Insurance Group offers 
three promotion pieces—introductions to the 
“lady of the house”—folder, mailing card, and <BE 
advertising mats. They'll be quick . . . con- 
vincing. Just write to The American Insurance 
Group, Dept. 50, Newark 1, New Jersey. 





Newark1, New Jersey 





imarican Insurance Company ¢ Bankers Indemnity Insurance Company + The Columbia Fire Insurance Company © Dixie Fire Insurance Company ¢ The Jersey Fire Underwriters 











ATTENTION! 


Safety Directors 

Plant Operating Personnel 
Safety Equipment Buyers 
Supervisors 

Insurance Safety Engineers 
Industrial Medical Personnel 


At last—The world of safety products at 
your finger-tips! 

Save your valuable time writing and tele- 
phoning to find what you need ... A flip 
of the page and you SEE it in BEST'S 
SAFETY DIRECTORY. 


It tells you:— 


What you need 
When you need it 
Where to get it 


In one permanently bound volume BEST'S 
SAFETY DIRECTORY AND CATALOG, 
profusely illustrated, gives you the facts 
you need on more than 1,000 separate 
safety products, including hygiene, first 
aid and fire protective equipment. 


No more searching through files!! 
No more useless letter writing!! 
No more hunting around!! 


IF IT’S ASAFETY PRODUCT, IT’S IN 
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Best’s Safety Directory:— 


1—Lists and illustrates all recognized 
products related to safety 


2—Describes the hazard and the “remedy” 
3—Tells who manufactures the product 
4—Gives the names and addresses of your 
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Due to the acute paper shortage, there will Winstead 





venly. 


be only ONE printing in 1946 
so RESERVE YOUR COPY NOW! 
—$5.00 per copy 
a 





ALFRED M. BEST COMPANY, INC. 


75 FULTON STREET, NEW YORK 7, N. Y. 









HAT is the tonic for sales- 
men’s blues? 

Nearly every salesman gets them. 
They may hit him occasionally. They 
} may become a regular pest. In ex- 
ltreme cases they may develop into 

chronic blue funk and discourage 
him to a point where he shrinks 
from even the thought of trying to 
sell. 





Ideas That Help 


The writer has analyzed this 
problem with several people who 
have fought their way out of dis- 
couragement. From them he has 
secured a number of the ideas that 
they used. In the hope that these 
ideas may help others, he passes 
them on here: 
1. You may be blue because ten 
buyers in a row have refused to see 
you. So what? There is nothing 
personal in their refusal. Probably 
| they turned down every salesman 
yho came along on that particular 
morning. By the law of averages 
fa salesman will get a certain per- 
icentage of refused interviews out of 

ery 100 calls. He has no reason 
Ifto be downhearted when the luck 
Hof the draw bunches those refusals 
stead of spreading them out 


| 








venly. 


Don't Be Bluffed 
| 
| 2. Are you blue because other 
falesmen seem to do so much better 
than you? How do you know that 


; hey are even doing as well? “Put- 
. 
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ting up a front” has long been the 
defense of the unsuccessful. It may 
be that those big sales your com- 
petitor talks about are pure fiction 
and that he is actually trying to 
cover up his envy of your ability. 


Don't Worry 


3. Do you get blue because you 
cannot keep up with salesmen who 
are really doing better than you? 
Remember that the phrase “. . . all 
men are created free and equal”’ is 
a political doctrine and not a state- 
ment of fact. Some men are born 
with exceptional ability. Others 
marry the boss’ daughter; or into 
a family- with business contacts. 
Millions of boys play sand-lot base- 
ball but only four hundred are good 
enough for the major leagues. Wor- 
rying because someone else has had 
better opportunities produces indi- 
gestion but no extra sales. 


The Best Plans Can Fail 


4. Does it make you blue when 
your company pulls a “boner” on 
a job, or when your best planning 
goes awry? The perfectionist always 
has this trouble. Some years ago 
one of the best choral conductors in 
Chicago startled his congregation by 
hitting a couple of sour chords on 
the organ. It was sheer absent- 
mindedness but he was so downcast 


GLANTS 


from other Fields 






“SALESMEN'S BLUES" 


by FORREST RUNDELL 


over the lapse that he tried to re- 
sign. “Nonsense,” said his rector, 
“you only showed that you are hu- 
man like the rest of us.” 

5. The constant attempt to ac- 
complish a task beyond our capabili- 
ties is one cause of discouragement. 
The salesman may be trying to sell 
over his head. He may be trying to 
sell a type of work too difficult for 
him to handle or he may be trying 
to sell to a type of buyer that he is 
not qualified to meet on even terms. 
In either case the remedy is for him 
to get into the class of work for 
which he is best fitted. 


Keep from Going Stale 


6. He can take a Vitamin pill for 
the ego by taking time out to do 
something that he does particularly 
well. Playing some game at which 
he is skillful helps. Indulgence in a 
pet hobby is also good. 

7. A healthy man is usually a 
happy man. Study the incurable 
optimists and you will generally find 
them glowing with health. Con- 
versely, the pessimists are usually 
the picture of chronic dyspepsia. 


Build Up Your Health 


Build up your health until it 
sparkles and then approach your 
work in the spirit of doing what you 
can, and more. Stop worrying about 
what others can do or what you 
think they do—and you will soon 


find that the blues have vanished. 
Inland Printer—309 W. Jackson Blvd., Chi- 
cago, Il. 
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No headlines blazon your victories . . . no medals 
gleam upon your chests . . . yet you fire insurance 
men have earned a salute from all America! 
Thanks to your all-out fire prevention work, 
vital war production has been spared the terrible 
toll of fire. Thanks to your untiring efforts, 
Americans in every walk of life have been aroused 
to meet the menace of fire. And thanks to the 
protection you have provided, workers on the 
home front and fighting men overseas can drive 
ahead, with untroubled minds, to Victory! 


Yes, you fire insurance men have done fine work. 
But an even greater task lies ahead. For with 
each day, the fire hazard mounts. In the haste 
and confusion of war many normal precautions 
are being relaxed or overlooked, while safety 
factors are being extended dangerously. _ 


To meet this challenge, fire prevention work must 
be pushed to the limit. War production must be 
safeguarded from the crippling losses of fire. 








Tune in Earl Godwin, ‘veteran Washington newspaperman 
and commentator, every Thursday night on the Blue Network. 
See your local newspaper for time and station. 







Protection must be provided for the new con- 
struction to be undertaken as wartime controls 
are eased. America must be aroused to meet the 
dangers of wartime obsolescence . . . must be 
awakened to the fact that today’s broader 
markets must be cultivated more actively than 


ever. 


Great, indeed, is the task before us. Yet it will 
grow in magnitude until Victory and beyond. 
Only by determined and unremitting effort can 
we meet the great responsibilities and even 
greater opportunities which face us today. 
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FIDELITY & GUARANTY FIRE CORPORATION 
Member: National Board of Fire Underwriters 
AFFILIATED WITH 
UNITED STATES FIDELITY & GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 3, MD. 
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FIRE — MARINE 


CASUALTY — SURETY 


\MERICA FORE Fleet 
lew York, New York 


Ponsolidations Completed 





Simplification of group activities of the prominent 
merica Fore Fleet now is an accomplished fact fol- 
ywing completion of merger plans involving the absorp- 
ion of First American Fire Insurance Company by 
merica Eagle Fire Insurance Company and absorption 
{ Maryland Insurance Company by Niagara Fire In- 
urance Company both effective as of April 1, 1946. 
rior to the close of 1945 the First American and Mary- 
nd had retired from the direct writing field and agen- 
ies of the two companies were either discontinued or 
eplaced with other units of the group. 
Absorption of its wholly-owned affiliate will bring 
bbout only slight changes in financial figures of the 
/ jiagara. Consolidated year-end assets of Niagara and 
f 


aryland at market values were $40,396,000 while - 


@ fonsolidated policyholders’ surplus was $29,462,000, 
ompared with assets of $39,561,000 and policyholders’ 
urplus of $29,462,000 reported by Niagara alone. 
American Eagle and First American had consolidated 
sets of $32,423,000 and consolidated policyholders’ 
urplus of $23,267,000 on December 31, 1945. 


BRICAN INTERNATIONAL Underwriters 


Porporation, New York, New York 


ndian Affiliate Established 





American International Underwriters Corporation 
ounces the establishment of an affiliated company, 

merican International Underwriters (India) Ltd., 

ith offices at 8 Clive Street, Calcutta, India. The new 
pany, which represents several American insurance 
panies writes fire, marine and other lines through- 
India. Frank B. Taylor, who has had 12 years of 
lrance experience in that country, is manager of the 
ian affiliate. 


© ERICAN MUTUAL Liability Insurance 
i ompany, Boston, Massachusetts 


IN Officials 
American Mutual Liability Insurance Company at the 


al meeting of the board of directors elected: 
parles S. Harlan and Jobn O. Nilan, vice presidents ; 
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Emil C, Chervenak, resident vice president (New York) 
and Charles F. Goodale, assistant vice president. 

Leslie P. Hemry, vice president for the past five 
years, was appointed general counsel and manager of 
the legal department of the company. 


AMERICAN PROGRESSIVE HEALTH Insurance 
Company, New York, New York 


New Company 


American Progressive Health Insurance Company, 
incorporated September 22, 1945, has been licensed as 
of March 22, 1946, by the state of New York to write 
accident and health business. A paid-in capital of $101,- 
200 and surplus $50,600 has been accomplished by the 
sale of stock at $150 per share, par value $100. Officers 
are: President, Kenneth P. Lamont; secretary, Audrey 
Cooper ; treasurer, Ray Nasalasky. 


ANGELINA Casualty Company 
Lufkin, Texas 


New Company 


Organization of the Angelina Casualty Company was 
recently reported. The company is to have a capital of 
$200,000. Principal officers are to be: Chairman of the 
board, W. C. Trout, president of the Lufkin Foundry 
and Machine Company; president, E. L. Kurth, Sr.. 
president of Southland Mills and Angelina Lumber 
Company ; vice president ahd manager, W. Joe Ander- 
son; treasurer, D. W. Thompson, lumber manufac- 
turer ; secretary, Eugene Ford. 


ATLANTIC CITY Fire Insurance Company 
Atlantic City, New Jersey 


Discontinues Insurance Operations 


Effective December 31, 1945 the entire insurance lia- 
bility of the Atlantic City Fire Insurance Company was 
reinsured in the Royal Insurance Company, Ltd., and 
insurance operations discontinued. Decision to with- 

(Continued on the next page) 
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Group Service 


Fire and Windstorm 
and all Allied Lines 


All forms Casualty Insurance 
Fidelity and Surety Bonds 


e AMERICAN 





FIRE AND CASUALTY COMPANY 


A Stock Company 


Home Office — 


Orlando, : Florida 

















Underwriters 
OF THE 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “A-+-,” Excellent, in Best 


Saint Louis — Washington 




















ATLANTIC CITY FIRE—Continued 


of on 

draw from the insurance business was dictated by th = 

loss exposure which, it was felt, was not justified om” - 
the basis of profits realized. Present plans are for co, 
tinuance solely as an investment company or for co 

plete dissolution. : 

con 

sance 

7 . 

BANKERS INDEMNITY Insurance Company — gExamt 

Newark, New Jersey Op 

, Insure 

New Officials perioc 

—— . ‘ adjust 

Two recently elected officers of the Bankers Indem compa 


nity Insurance Company are William H. Meador, Vicel surplt 
president and Wayne Van Orman, assistant secretary§ 5+ $2 





BROWARD Surety Company FOU 
Fort Lauderdale, Florida Eos A 
Dissolved Organ 


The Insurance Department of Florida announced the. Org 
dissolution of the Broward Surety Company. This com face ( 


pany was licensed February 13, 1945 to write bail bonds promit 
men, V 
resour 
$1,000 
BUCKEYE UNION Casualty Company = 
BUCKEYE UNION Fire Insurance Company ors 
Columbus, Ohio The 
by Vic 
Extends Underwriting Powers—Affiliate's Capital Enlarged » Fi 
Hotchh 


Stockholders of the Buckeye Union Casualty Com lnc, w 
pany voted to amend the articles of incorporation to§preside 
permit the writing of workmen’s compensation in state} Nam 
other than Ohio. Messrs 

Concurrently, at the annual meeting of its affiliate| preside 
Buckeye Union Fire Insurance Company, stockholders§preside 
approved a proposal for an increase in the company'§fcisco; 
capital stock from $200,000 to $500,000. Insurar 

hicker 
dent of 
preside 
dent of 
kr, Fel 
Capital 
of Jos! 
rancher 


An increase in capital from $605,000 to $750,000 anihint of 
a contribution of $66,250 to surplus was announced bypPetree 
the company. Preferred stock, 30,250 shares, was Comp Roa. 
verted to common on the basis of one and one-third), 
shares for each one share of preferred outstandingyp,, of 
Stockholders had the privilege of accepting in lieu off, bck’ 
the exchanged stock $24 per share for the preferred 













COMMERCIAL STANDARD Insurance 
Company, Fort Worth, Texas 


Increases Capital 


RM. 
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stock. Shares so redeemed were converted on the basis 
of one and one-third shares for other stockholders. An 
additional 4,416 24 shares were sold for $25 each, par 


f a value $10. 
co 
come 
CONSOLIDATED TAXPAYERS Mutual Insur- 
ance Company, New York, New York 
Examined 
Operations of the Consolidated Taxpayers Mutual 
Insurance Company were reviewed for the three-year 
period ended June. 30, 1945. The report makes minor 
4 adjustments in assets and liabilities, compared with the 
idem 


etary, 


od the 
COM 
yonds, 


4 
ail 


company’s mid-year statement, with a net decrease in 
surplus of $34. The examiner’s summary showed assets 
of $2,436,086 and policyholders’ surplus of $765,749. 


FOUNDERS' Fire & Marine Insurance Company 
Los Angeles, California 


Organizing 


Organization of the Founders’ Fire & Marine Insur- 
ance Company, under the sponsorship of a group of 
prominent Northern and Southern California business 
men, was announced early last month. Proposed initial 
resources are set at $4,000,000 comprising capital 
$1,000,000 and surplus $3,000,000. Financing will be 
conducted on a private subscription basis without com- 
mission or other selling expense, the issuance price of 


y the shares being $40, par value $10. 
The official staff of the new company will be headed 
by Victor H. Rossetti, president of Farmers & Mer- 
large chants National Bank of Los Angeles, and Preston 
Hotchkis, president of Central Business Properties, 
Com §Inc., who have been elected chairman of the board and 


ion to§president, respectively. 


states 


Named to the board of directors in addition to 
Messrs. Rossetti and Hotchkis are: Fred H. Bixby, 








Ffiliate, 


president of Fred H. Bixby Company; Frank E. Buck, 


olders{ president of Golden State Company, Ltd., San Fran- 
pany'icisco; Asa V. Call, president of Pacific Mutual Life 


Insurance Company; Allen L. Chickering, attorney, 
hickering & Gregory, San Francisco; |. Eisner, presi- 
dent of Roosevelt Building Company; S. M. Griffith, 
president of Griffith Company; Frank L. King, presi- 
dent of California Bank; Oscar Lawler, attorney, Law- 
, Felix & Hall; Jonathan B. Lovelace, president of 
Capital Research Company ; John A. McCone, president 










cher of Santa Ana; Harvey S. Mudd, president of 
yprus Mines Corporation; Stuart O’Melveny, presi- 
t of Title Insurance and Trust Company; Neil 
etree, president of Barker Bros. Corporation; Alden 
G. Roach, president of Consolidated Steel Corporation ; 
torge M. Wallace, president of Security First National 





anding Ba of Los Angeles; and P. G. Winnett, president of 
lett OWBullock’s Inc. 
eferred 
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of Joshua~-Hendy Iron Works; A. J. McFadden, . 





For Your New Employees! 


Answer their every question about 


the fire insurance business by 
giving or loaning them a copy of 


“SO YOU'RE NEW wn 
FIRE INSURANCE” 


AND 


FIRE INSURANCE DICTIONARY 


by JACK PIVER 


A 56 page booklet telling the essential facts about 
fire insurance in non-technical language that anyone 
can understand. Written in a light and at times 
humorous vein and illustrated by spot cartoons, 
photographs and simple diagrams, the book in- 
cludes: 

Short History of Fire Insurance—How to Write 

the Policy. , 


The Daily Report—What Happens To It After 
It Reaches the Ins. Co. Office—by Percy Gar- 
diner. 


How To Underwrite Fire Risks—by Frank Brady. 
How To Figure Return Premiums—by Thos. Green. 
Functions of the Loss Department. 

Fire Insurance Dictionary (24 pages). 


PRICE $1.50 
12 copies..... $16.80 


25 copies..... $33.75 100 copies $1.00 each 


We showed the manuscript of this book to ONE 
insurance company official. He said, “Send us 
100, and if it’s as good as I think it will be, we'll 
want 1,000.” 


“T have read many books on insurance in the past 
six years and yours is the most interesting’”—L. J. 
Breen, Sacramento, Calif. 


Pes eeereeese eee ee See eee eee eeeeeeee888 


WEEKLY UNDERWRITER 
116 John St., 
New York City 


Please send ...... copies of “So You’re New In 
Fire Insurance” and bill us. 
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LEONHART anp COMPANY, Inc. o& 


UNITED STATES REINSURANCE 
CASUALTY COMPANY Treaty + Facultative 




















1020 St. Paul Street 40 Exchange Plac 
BALTIMORE 2, MD. NEW YORK 5,N. Y 
Vernon: 3637 Hanover 2-6384 
Casualty 
Disc 
, INDUSTRIAL Insurance Company bershi 
Flemington, New Jersey insura 
cars, \ 
Acquires National F. & M. and Hamilton change 
x The Industrial Insurance Company, recently form 
Home Office Morris Plan affiliate, has purchased controlling sto 
interests in National Fire and Marine Insurance Com AME 
60 John Street New York City pany of New Jersey and Hamilton Fire Insurance Com 


pany of New York. The three companies will operaf ames 


as a group writing general fire and allied lines, inlam 
marine and automobile insurance throughout the Unite 
States. 

H. R. Chambers and H. F. Healey have resign 
“eP as president and vice president, respectively, of 
National and Hamilton and C. E. Rupprecht, who m 

cently joined the organization, has been elected vid the secc 
president of Industrial and president of the two acquire unfavor 
INDIANA companies. Arthur E. Peterson continues as presideg™ 
of Industrial. J. L. Hahn formerly secretary of N 


| INSURANCE tional and vice president of Hamilton, and William 
Schulte, vice president of Industrial, have been elect 

COMPANY vice presidents of National and Hamilton. OHN 

Hunting 


INSURANCE COMPANY of North America fp. 
e ° ° Dissolvec 
Philadelphia, Pennsylvania 














Discont! 








This 
on aut 
1946 ur 

Organized in 1851 




















Agents ° as Effect 
Wanted in writing New York Approves Installment Plan aie Cor 
. 945, 
Indiana FIRE The New York Insurance Department has acceptt MO at ye 

a revised filing of the North America Group’s insta 

ment premium plan for fire risks amended in accor 

e WINDSTORM ance with pewnal recommendations. The lengthy ruliq 

of the department also indicated that a similar filif 
Home Office PLATE GLASS would be accepted from the New York Fire Insura LU 
Rating Organization on behalf of its members and stieton 

3rd Floor AUTOMOBILE—ALL scribers who may wish to avail themselves of such pla 
. The North America’s plan provides for the writing Gpancion 

Consolidated V ES term fire policies for periods ranging up to five yea 
Building COVERAG P with an initial premium payment of one annual premiug 4 prog 
and subsequent annual installments equal to 78% of fa 


annual premium. The North America agreed to mod impany 
its plan to meet objections as to absence of notice Qi 1. 


REREAD PP DTPA DEPP APA cancellation on default in the payment of any premit vice 
BEST'S FIRE AND CASUALTY N 


Indianapolis 














ORMA 


















nstallment and also agreed to remove the objections to 
he option of the company to reinstate after loss. In 
ennection with these two features, it has submitted a 
evised form which was found acceptable in certain 
her states. The North America also agreed to remove 
he exception as to manufacturing risks which under 
he filed rules are eligible for term discounts. 






NTER-INSURANCE EXCHANGE of the Auto- 
bile Club of Southern California 
s Angeles, Call. 





Automobile Insurance Revisions 
Discontinuance of discounts and dividends for mem- 
bership as well as the writing of all forms of collision 


insurance except full coverage on other than new 1946 
cars, was announced last month by this reciprocal ex- 


change. triving with. 

‘orme li xe 

“ot | every facility 
AMESTOWN MUTUAL Insurance Company the opportunity to 


amestown, New York 
iscontinues Automobile Dividends serve risks properly; 










This company ceased paying its usual 15% dividend 


ia on automobile policies expiring on and after May 1, . h u h agents and 

re: 1946 until conditions warrant their resumption. This is ' t re 19 “ 

d the second mutual to take such action as a result of the | wel . 

equi unfavorable experience since the cessation of gas ration- b okers exc us Y a 
esideg "8: c 
of N 

. »> 

iam <a 


JOHN MARSHALL Insurance Company 
Huntington, West Virginia 


: Pennsylvania Casualty 
“Te Company 


-line stock company 





Effective March 30, 1946, the John Marshall Insur- 1 A multi 
ane Company dissolved. It was licensed October 25, ; 4 
945, and had a capital of $100,000 and surplus of $49,- Baltimore ; 


— M0 at year end. No business had been written. 
insta 


accor 
y rulil 
ur filif 


surangihE LUMBER MUTUAL Fire Insurance Company 


nd sUBoston, Massachusetts 






ich pla 

tine . efe,e 

iting pansion of Agency Facilities Planned 

ve yeaq 

eae A program for the development and expansion of 
© OF “macy facilities of The Lumber Mutual Fire Insurance 
) MO“'Pmpany, which have been on a limited basis since 
iotic€ ‘BH, has been announced by Thomas E. Baker, execu- 
premi"ite vice president. 
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BALTIMORE 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 


NEW YORK 























You 
WILL BE 
BEHIND 

THE 
8-BALL 


if one of your clients, after experiencing a fire 


© 


loss, finds to his sorrow that he has not been 
carrying adequate insurance protection, and 
reprimands you because you did not urgently 
recommend that he bring his insurance into line 


with today's greatly increased building costs! 





THE es GROUP 


W. B. err Chairman of the Boards 
HEBERT, President 
SPRINGFIELD FIRE aa anaes INSURANCE COMPANY SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT . . SPRINGFIELD, MASS. 
SENTINEL FIRE INSURANCE COMPANY . . . SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY + SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 








The new plans call for the nationwide developme 
of agencies over the period of the next few years, | 
the beginning operations will be centered in New Yq 
State, Virginia, West Virginia and New England. 

The Lumber Mutual was established in 1895 and 
the end of 1945 had assets of over $4,800,000 and sy 
plus to policyholders of over $3,100,000. The compa 
writes fire and allied lines, inland marine. and automg 
bile fire, theft and collision. 


MERCHANTS Casualty Company 


Lincoln, Nebraska 
To Change Name 


Lincoln Bonding & Insurance Company is the neglorgan 
title the Merchants Casualty Company is reported tof the 
be considering. 


MUTUAL INDEMNITY Insurance Company Keen 
Ardmore, Oklahoma Plans 


New Company Pet 
is ; tered 
The Mutual Indemnity Insurance Company, incoff’chare 

porated March 15, 1946, was licensed to write hospital will 

zation insurance on April 3, 1946. The mutual has @ ferrec 
paid-in surplus of $6,000. of cor 
of $1, 
total ; 


MUTUAL MEDICAL Insurance Co., Inc., 
Indianapolis, Indiana PION 
Bosto 


Addit 
A group of Indiana physicians announced the incor 

poration, as of March 18, 1946, of the Mutual Medic Th, 
Insurance Co., Inc., Indianapolis, Indiana. The com presi¢ 
pany will begin business with a policyholders’ surplog syran 
of $65,000. Policies in the form of membership cet§a gen 
tificates will be issued to afford the insureds an indemgpany, 
nity plan. of insurance against the cost of medical an§ Mr 
surgical care. At all times a majority of the membetfjnsura 
of the board of directors shall be members of the Infinal } 
diana medical profession in good standing and reputt§was 
chuset 

manag 


New Company 


NATIONAL AUTOMOBILE and Casualty 


Insurance Company, Los Angeles, California 
Reduces Commissons 


Commissions paid brokers and agents on automobil 
burglary, and plate glass lines were reduced by the Na 
tional Automobile and Casualty Insurance Company 4 
these classes of business have been and are continuing 
to be unprofitable. 
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lopmeNORTH BRITISH & Mercantile Group 


ars. Mew York, New York 
Ww y Of 
id. 


and ge cial Staff Advancements “SPEC IALTY 


_ Sug Effective May 1, Robert ? ae and William L. = 
Nolen will become assistant United States managers of 

‘utom@se North British & Mercantile Insurance Cannan, OF THE HOUSE oo 
Ttd. Mr. Hauck and Mr. Nolen have also been elected 

fice presidents of Pennsylvania Fire and Common- 
vealth, two of the American affiliates, and will be : : . 
elected to similar offices with the Mercantile and Home- Wii Bituminous, service to 

land at forthcoming meetings. P : F . 

Mr. Hauck joined the North British in 1926 and its agents is not just a side 

for the past few years has been secretary in charge of , aa 2 : 

he Central Department. Mr. Nolen, recently returned issue ...itsa specialty! Because 

from the armed services, has been associated with the ‘ 
organization since 1928 and latterly has been manager its founders and present manage- 

rted tof the Michigan Department. 





ment were agents, Bituminous has 


PEERLESS Casualty Company “grown up” with a deep appre- 


Keene, New Hampshire ciation for the problems of agents, 


Plans New Capitalization and a sincere desire to do some- 
Peerless Casualty Company is reported to have regis- thing about them. 

tered with the Securities Exchange Commission, 50,000 

shares of common stock, par value $5 per share. This 
will produce a capital structure of 2,000 shares of pre- 
ferred stock at $100 par value each and 160,000 shares 
of common stock at $5 par value each, or a total capital meant satisfied agents. That this 
of $1,000,000. It is estimated that the net proceeds will 
total approximately $605,000. 


Service and fair dealing have 


satisfaction on the part of agents 


has materially contributed to the 


PIONEER MUTUAL Insurance Company 


Boston, Massachusetts success of the organization is re- 


__ FAddition to Staff flected in the current Bituminous 
e incor 
Medical Thompson S. Sampson recently was appointed vice financial statement, which shows 
€ COMP president and general manager of Pioneer Mutual In- : 
surplif surance Company and Insurance Acceptance Co., Inc., assets now totaling well over 
up Cha general agency controlled by officials of the fire com- $14,000,000 

Mr. Sampson has had a long experience in Boston’s 

insurance affairs. He organized and managed the orig- 

the Infinal Maryland Casualty Branch in Boston and later . . 

“was manager of the metropolitan department of Massa- Security with Service 
chusetts Bonding & Insurance Company and branch 

yanager of the Accident and Casualty office in Boston. 


PREFE uml U T 
. | sag Fuep ie gael Insurance Company Bit c 0 A p 0 RATI 0 N Al Y 


mobileNew Official ROCK ISLAND ILLINOIS 

he Na 

pany af Henry E. Houghton was elected vice president of the 

tinuingPreferred Accident Insurance Company and its affiliate, 
totective Indemnity Company. 


ASSETS OVER $14,000,000 
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Established 1915 


Specializing in 
Service to 


Agent and Insured 





EUREKA 
CASUALTY COMPANY 


PHILADELPHIA, PENNSYLVANIA 











Better Income ! 


LIFE — HEALTH — ACCIDENT and 
HOSPITAL INSURANCE 


THESE ADVANTAGES: 


Office allowance. 

Commissions, plus cash allowances. 
Agency advertising and development 
fund. 

Home office cooperation 
field men. 


REAL OPPORTUNITIES: 


We have some real opportunities for men 
who are looking for a chance to develop 
their own agencies. Territories open in 
Missouri, Kansas, lowa and Nebraska. 


> Ps 


in training 


For more information write 
©. R. JACKSON, Vice President 


POSTAL LIFE & CASUALTY 
INSURANCE COMPANY 


“An old line legal reserve company" 


4727 Wyandotte Street Kansas City 2, Missouri 
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PUBLIC NATIONAL Insurance Company 


Miami Beach, Florida Itran 


ompal 
ana U 
Increases Capital 


The Public National Insurance Company increaseg 
its capital from $100,000 to $200,000 and contribute 
$50,000 to surplus through the sale of 1,000 shares gSEQU 
stock at $150 per share, par value $100. The company§ gp Fy 
was chartered November 20, 1944 and began busin 
December 1, 1945. (See December issue of Fire an 
Casualty News, page 110.) 


REINSURANCE Corporation of New York 


New York, New York 


Official Staff Changes 


Karl E. Prickett has been advanced from president t@SUN B 
chairman of the board, while Robert G. Clarke, execu§Miami, 
tive vice president, was named to succeed Mr. Prickett 
as president. Se et a ae Ce 

The new president joined the organization in June, 

1943, as executive vice president. Prior to that time he} Syn 


had been secretary of the Great American Insurancefjicensed 
Company for a period of about five years and manager no surpl 
of the General Cover Underwriters’ Association for a 
period of nearly eight years. 


UNITEL 

Denver, 

Attorney 
RHODE ISLAND Group “A 
Providence, Rhode Island oo 
LA METROPOLITANA Compania Nacional Jenn’; 
de Seguros, Havana, Cuba I 


Agreement Reached 












Business relations between Rhode Island Insuranggff RA 
Company. Wm. Penn Fire Insurance Company, Loutsfngyrqnc 
ville Fire & Marine Insurance Company and Nation 
Insurance Company of Denver on the one side and 
Metropolitana Compania Nacional de Seguros, S. A, 
on the other, have been amicably terminated. All claims 
which any of these companies had against each other 
have been settled to the satisfaction of all concernediY Spo 
La Metropolitana has disposed of its stock in thegae 2 


Cor 


etera: 


American insurance companies and the American insur-— com 
ance companies and interests affiliated with those com-{Plus o 
panies have disposed of their holdings in Oficinas d@gmmer C 

retary 





, 
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Itramar, S. A., and subsidiaries and in the Cuban 
ompanies which in turn had holdings in La Metropoli- 
ana Compania Nacional de Seguros, S, A. 






ase( 


teq 
; WSEQUOIA Insurance Company 


anh gn Francisco, California 
n 






n Process of Organization 





The Sequoia Insurance Company is the title of a new 
tock fire carrier now being formed under California 
aws by twenty California County Farm Mutual Com- 
anies. Karl Lewis, one of the principal promoters of 
he new company, heads the First Reinsurance Com- 
ny of California which, it is reported, will be absorbed 
by the Sequoia when organization of the latter is com- 











UN BAIL Bond Company 


iami, Florida 








Sun Bail Bond Company was incorporated and 
rancelicensed January 11, 1946 with a capital of $11,000 and 
1aget ino surplus. 





UNITED Insurers 
Denver, Colorado 


Attorney-in-Fact Adopts New Title 


United Insurers Service is the name which the United 
National Service Company, contemplates adopting. The 
holding corporation is attorney-in-fact for United In- 
surers, Denver, Colorado. 








x1 







irancgETERANS AIRCRAFT and Automobile 


= msurance Company, Oakland, California 
tion : 







nd La , 

s A Companies 

claims |. ; : 
other Veterans Aircraft and Automobile Insurance Com- 
ernedg@y Sponsored by a group of veterans, was licensed 






ch 22, 1946 to write automobile insttrance. The 
company has a paid-in capital of $100,000 and a 
plus of $100,000. Officers are: President, Lt. Com- 
Ker Olin E. Darby; vice president, B. R. Leitzell ; 
metary, George E. Darby. 





n the 
insur 
> com 
1as dé 
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THE HOUSE 
THAT JACK 
BUILT 


With today’s values sky-high, and rapidly 
growing out of sight, the house that Jack 
Homeowner built in 1939 for $7,500 would 
now cost him, say, $10,500. 

There are thousands and thousands of 
other Jack Homeowners in this country today 
whose homes likewise have grown in value, 
yet whose insurance policies have not grown 
a dollar larger in amount. These are the 
owners who, according to company loss 
reports, are being caught with too little in- 
surance and who have had to pay part of 
the loss out of their own pockets. 

Most home-owners do not fully realize 
the seriousness and extent of their under- 
insurance. They need the advice and coun- 
sel of their Insurance Agent to show them 
what really adequate-insurance-to-value is. 

That such ‘Service Beyond the Contract'’ 
is welcome has been the experience of many 
alert agents country-wide who have seen 
their duty and done it. These agents report 
a high average of sales of additional Fire 
Insurance, and that they also pick up on 
the side Fire Contents, Extended Coverage 
and other new business. 

To pave the way for your personal solici- 
tation and to assist in establishing in your 
office a routine renewal reviewal plan, our 
Advertising Department offers sales ideas 
and literature which will make it easier to 
tackle this so necessary job, efficiently and 
with profit to all. 


a 


NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE 


COMPANY 
THE COMMONWEALTH INSURANCE COMPANY 
OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 
THE HOMELAND INSURANCE COMPANY 
OF AMERICA 
(50 William Street, New York 8, N. Y. 
New York Boston Philadelphia 
Detroit Chicago San Francisco 
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From January 1946, to Date, Inclusive ‘orm 
Count 
EDITORIALS Casualty Review—Alan 0. Robinson (Se 
ee errr ser ere 
NS Coos. 46 lo canmkae eee eeeceboscswescadanwul Feb. 19 Automobile Insurance ............0...eeeeeeeeeeeeeeeees May Gm (52 
Editor’s Corner, The ............................s.sseee...May 9 Collision Rates Increased ...............:eseeeee cece e eee ceed 
Executive Comment ......... 0... .ccccccecceccccecuececevessMar, 18 Commercial Car Rates ..........-.:0.s eee eee e cece eee eee eed 
ID URN GROUIIO 6.5 5.066. 5:5/0.0.0.4. 04 siscitwae'eseescesacel May 19 Company Developments ..............sssesseeeeees 
int 5S iecacicawil nea scase sis. commeaaeee Jan. 17 Comprehensive Personal Liability .............-+..+:0++0 004 
Eos ol neias cos cheman vesiecnsawacucaed Feb. 17 Conciliation Preferred—4 verell Broughton N 
AMMO MMANE cass oaks sducvunednescceceeedse Feb. 18 Conventions Ahead <7 CEE em EE hg Empl 
Operating Results—Stock Casualty ..............scccceeees Apr. 19 © redit Insurance—H. Lloyd Jones ...........++..0+++0++++++Mar, Sm (Cal 
ets ieesepeeats gta pl as anna SRB Apr. 15 Fifty Years of Achievement—Percy Bugbec .................. May 4g (Cai 
CN Mi MRE, ca cccedeciveeevicawnnswea May 17 Fire er en Ce oo. ccneseheeeennceéssapeecésseen May um Eurek 
Mutual Fire Results 7 Fire Losses eececes wcccesccccoes ses sitet eee cnet eee sere ees May 7 (Cor 
a RE EN RR RES Five. Point Sales Plan—Raymond C. Dreher ................ = gm Excels 
Review and Preview ‘ 4 Foreign Trade Forum—Henry C. Thorn .........2...000005 n. om (Offi 
San Francisco Conflagration ..............cccccceccececceceed Apr. 16 Government and the Insurance Business—Nenator O’ Mahone y po 9 Farm 
Cap hom se he) ee " Hemispheric Conference ..........cccccccccccccccccccccccc cs MRM net 
Highway Safety Conference—Maj. Gen. P. B. Fleming......£ Apr. & —~ 
oe = ee ee eee ee Apr. % , 
‘ LEGAL How to Sell Quality (Book Condensation) ................ Mar. § 
Human Relations—J. Dewey Dorsett ..............cceeeeeeee May & 
Aviation Workmen’s Compensation—Aenneth R. Thompson..May 93 Inspections for Fire Control- — er Mar, &i 
Judge Says, The—Thomas E. Lipscomb .............0..ses008 May 8&7 Insurance in the Lee—William A. Sullivan ...............04. Jan. % 
Liability of Interstate Motor Carriers—Clarence Rk. Conklin..Feb. 41 Insurance Research—Frank L ong ddrais videns densa esimeeh sae May 2 
t Cee ee yer errs ere CS a ERS ai er ern oo AE 
| Liability Policy Limits—John McElraevy, Jr. ............000 PP ee Pere May } 
Loss Logic—C. W. Tierney ........ Lp eae aS a eee carr May 8&3 It’s Mutually Advantageous—Boston-Old Colony Companies.Jan. 
Lawyer and Insurance, The—Ralph H. Blanchard .......... an. 
Loss Agreement on Overlapping Coverage ................ Feb. @ 
BE Ge BS Gee BEY oo ccc ccccvccccccesececceccenn May 3 (Cha 
Modern Selling—Stuart Richards Laineiace ahi Vik Sok ay Ske Apr. 9 (“No 
GENERAL ARTICLES Multiple Line Bills Introduced in New York .............. Mar. & 
Multiple Line Goal—John A. Diemand ...............02ceees Feb. 19 Firema 
3 Multiple Underwriting—Robert FE. Dineen .............00000 Mar. 3 (Crat 
Accident and Health Developments ....................4. Mar. 99 tages dll 3 nes eae 
Accounting Methods for the Small Agency—R. D. Fitts...... Apr. 39 poe — ——- + ee asexche seneacen tere Mar. $8 Pound 
Accounting Records—Oscar Beling ............eecceeeeeees May 39 = [quals $1,000—Joseph D. Lazenby ......++00-- sees sees Mar. 38 (Org: 
Agency and Home Office News .........ccscccccccccecsceceece May 7 jirates with Pens—Frank J. Wilson ........ dieckedotnetsas Feb. 38 Genera 
Agents’ Problem, The—-Owen @. Jackson .... 20.22... 0.00.00. ee ee ee ee rere, nS, MEE, IY. «2 .- +. -+0009 Feb. SB (Chai 
re We Guilty?’—Irving W. Kelsey .................+....May 75 Profitable Sideline, A—P. W. Stade 
Automobile Liability—Albert EB. Spottke ......0.0.0.0, ff eB St a 
Automobile Outlook—Albert E. \Spottke .............000e0e8 May 27 egulation Of or For the Public—Charles C. Hewitt ........ 
Automobile Problems—Robert I. Catlin ....22202005.: hee. Sh Seay SNe Peewee -siteee Weinberger ..........--+-0<a4 
Aviation Insurance—R. Leslie Cizek .........6..0ceeceeceeee Mar. 29 Sales Slants from Other Fields .....-........ssseessesees May Il 
EE ED bw ikiebcnkad ap casad-esesescescsesenke Apr. 35 Sales Plan, Five Point—Raymond C. Dreher ............+. Feb. 3 
California Files Brief in Regulation Suit a a saiing Tips from the Home Office icing ain sieanewseawe son's ceceene May # 
a este alc Lihibaieapib o'sisie.6:4 4.6.0 b.6.0.0.4.00u' Feb. 70 Service to the Public—Oscar Beling ............ toe eee ee cees 
Cash Value of a Local Agency—Walter H. Bennett ........ Apr. 32 State Compulsory Health Insurance Measures—F. H. O'Connor 
C.P.C.U. Examination Answers—American Institute J 
Part I—Insurance Principles and Practices ............ Dec. 81 Stock Index, Best’s ............ 0. eee ee cece eee e cece cee eees May 
Part Il—Insurance Principles and Practices ............ Jan. 41 Uniform Accounting—Robert E. Dineen ........... a 
UG SOP — GND TIDBCRGION onc cece sccsccccesesssseces Mar. 43 Wasted Lives ........sessceeee sec es cece cece ese cececesenes Feb, 
3 | JR ae ee reer rrr Feb. 45 We Must Be Vigilant—Carleton I. Fisher ..............s00: Jan, 
Part V—Accounting FOES EL ee A MRE Ge Apr. 49 Workmen’s Compensation Rates Amended .................. Feb. 2 


INSURANCE COMPANIES REPORTED UPON 


American International, New York 
(Indian Affiliate Established) ...May 103 


Aviation & General, London 
(Dominion License) 


New York 


Accident and Casualty, 








OC Apr. 109 (Indian Affiliate Established) ...May 103 — (Dominion License) .............. " 
Aer-Auto Inter-Insurance, Kankakee American Mutual Liability, Boston Bankers Indemnity Insurance, Newark 
(See Aeronautic and Automotive) Mar. 102 EO GEE decnsccucncvciesal ay 103 (New Officials) ..................May @ 
Aeronautic and Automotive, Kankakee (Recent Appointments) ......... May 103 Bituminous Casualty, Rock Island 
— ts Lm ara Mar. 102 American Progressive Health, New xork (Cleaveland, Jr., President) ange 
etna Casualty and Surety, mee = (New Company) ..........seeeees May 10: B 3 
(Stockholders’ Report) .........) Mar. 102 American Reserve, New York “Sock ‘Split Ost nen ee Jan. 
Aetna Fire Group, Hartford errr rere Jan. 93 (New Vice President) ............ Jan. 
(New Director) Rae ae es avn FP aa ol indianapolis coecee Jan. 93 (Dividend Increase) ............. Apr. | 
SEE Coeapecention, Les Angels (Examined) .-....-..eee0eeeeeeee fen, 0 ee nel 
EEE Pe Feb. 99 Angelina Casualty, Lufkin citi Cita meena Coie , 
America Fore Group, New York oe ee eee May 103 rs ee & nien Cc asualty, pa ave on 
(Consolidations Completed) .....May 103 Arcadia Life & Casualty, Chicago tA itiliate’ Inderwriting as May 1 
American Casualty, Reading (New Company) .......-. os eseeces Jan. 93 é ate’s Capital Enlarge 
(New Official) : ar. 102 Associated Aviation, New York Buckeye Union Fire, Columbus (Morri: 
American Farmers Mutual, aoe (Rates Decreased) .............. Mar. 102 (Capital Enlarged) ............-- May 1 (Aqui 
es Oa Sh a sone aie Feb. 99 Associated Fire & Marine, San Francisco — "e mg pene’ Camden Feb Hamilt 
Orlando (Capital Readjustment) .......... Feb. 99 (Ocean Marine Appointment) ...-Fe). Mina ng 


American Fire & Casualty, 
(Aviation Division Established).Mar. 102 
American Insurance Group, Newark 


Atlantic City Fire, Atlantic City 
(Discontinues Insur. Operations).May 103 


Canadian Fire Insurance, Winnipeg 


(Aviati 
(Charter Amendments Approved) Apr. at 





(Multiple Underwriting Powers)..Feb. 99 Atlantic Mutual Insurance, New York eg med Insurance, New York Jan. § 
American Insurance, Newark (Official Staff Changes) ......... Mar. 103 (Gwyn Advanced) .........---+++5 al. 

(Dividend Increase) ............. Mar. 102 Automotive Insurance, Los Angeles Coal Operators Casualty, Pittsburgh 

(100th Anniversary) ............. Apr. 109 (Increases Surplus) .............. Feb. 99 (Purchases Office) ...........++: Apr. 1 
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olonial Insurance, Los Angeles 

(Additional Funds Contributed) Feb. 100 

Commerce Casualty & Surety, Kansas City 
(Recently Incorporated) ........ Feb. 100 

Commercial Standard, Fort Worth 
(Increases SEED Sccaenecocsnes May 104 

Consolidated Taxpayers Mut., New York 





(Examined) .............e..-0ee, May 105 
ontinental Casualty, Chicago - 
~ (Reelected Director) ............. Jan. 95 
(Premium ae Feb. 100 
(Stockholders’ aa Mar. 103 
(Aviation Insurance) ... 5 103 
(Official Changes) ......... ++...-Mar. 103 
Continental Insurance, New York 
(Annual Statement) ............. Feb. 100 
‘osmopolitan Mutual Fire, New York ‘ 
SEMOMECK) § . vn vccvccceseccccccess Jan. 95 


Country Mutual Casualty, Chicago 
(See Ill. Agricultural Mutual)..Mar. 106 





; ry Mutual Fire, Chicago 
ve # Come ‘Farmers Mutual Reinsurance) 
4 ~ - Mar. 103 
apr. Craftsman Insurance, Boston 
May W (New Officers) . weet ee eee eee ee eed Apr. 110 
Apr. 3m Dorchester Mutual Fire, Boston é 
Feb, 3 (Non-Assessable Policies) ....... Feb. 101 
May im Employers Insurance, Birmingham ’ 
Mar. 3m (Capital Increase Contemplated) Feb. 101 
May 4m (Capital Increased) .............Mar. 103 
May gm Eureka Casualty, Los Angeles y 
May 1 _ (Complete Liquidation) .........Mar. 103 
Feb. Fy Excelsior Insurance, Syracuse 
Jan, gM (Official Staff Changes) ........ Mar. 103 


‘arm Bureau Mutual, Jefferson City : 
oe - : miew Company) ................Mar. 108 
— Farmers Elevator Mutual, Des Moines 
Apr. 3 SEW LMCOMBOE) 20..0c0sccceees Feb. 101 
Apr. 38 Farmers Mutual Reinsurance, Chicago 















CO OS eee Mar. 103 
May 4) Federal Insurance, Flemington 
Mar, (\Re-Enters Philippines) ........ Mar. 104 
Jan. % Fidelity and Deposit, Baltimore 
May (Stockholders’ Report) ......... Mar. 104 
Apr. (Recent Elections) ..............4 Apr. 110 
May ! Fidelity-Phenix Fire, New York 
Jan. (See Continental Insurance) ....Feb. 100 















Feb. @ (Joins Aircraft Group) ..........¢ Jan, 9% 
May 3 (Charter Revision) ..............Mar. 104 
Apr. 9 (“No Claim Credit” Request Denied) 

Mar. & Mar. 105 
Feb. 19 Fireman’s Fund, San Francisco 

Mar. 28 (Crafts Succeeds Hannah) ...... Feb. 102 


Mar, %@ Founders’ Fire & Marine, Los Angeles 














Mar. 3@ (Organizing) ....................May 105 
pa General Insurance, Seattle 

Pea (Change in Operational Procedure) 

-May & Feb. 102 
Apr. & {Auto Underwriting Revised) ...Mar. 105 
-Feb. 3 (Kruz Resigning) ..............Mar. 105 
-Feb. fl General Reinsurance, New York 

May W018 (Raises Dividend Rate) .........2 Apr. 110 
-Feb. 38 Globe & Rutgers Fire, New York 

-May (Pooling Arrangements Revised Feb. 102 
-Feb. 38 Great American Group, New York 

nor (Keep Reassumes Presidency) ...Jan. 95 





Harbor Insurance, San Diego 









.May (In Process of Organization)....Apr. 110 

-May 3% Harleysville Mutual Casualty, Harleysville 

-Feb, (Broadens Charter) .............Apr. 112 

Jan. SB Hartford Accident & Indemnity, Hartford 

. Feb. (Premium Volume) ............. Feb. 103 
eer Mar. 106 





Hartford Steam Boiler, Hartford 
(Analysis of Year-End Data) ....Apr. as 
1 







SE WOONOD oc cccsccccscccecced pr 2 
Hawkeye Casualty, Des Moines 
(Recent Elections) .............. Mar. 106 
Jan, SHome Fleet, New York 
Cee CRONZCS) .. ccc sssccccccecs Jan. 96 


ar 
May 10§Home Indemnity, New York 

(Elect Vice Pres. & Secretary)...Jan. 97 
Illinois Agricultural Mutual, Chicago 
(Adopts New Title) ............. Mar. 106 
lemnity Insurance. Philadelphia 







7 (Withdraws from Canadian Ass’n) 
Apr, ¥ Feb. 103 





Indemnity Marine Assurance, London 
(Marine Management Changes)..Feb. 103 

Indiana Farm Bureau Fire, Indianapolis 

NE aoa tenn 05'-4-¥.a vasa Mar. 106 








May 10@Indiana Lumbermens Mutual, Indianapolis 

May 10@ (Beall Advanced) .............../ Apr. 113 
ndustrial Insurance, Flemington 

May 1 (Morris Plan Affiliate) ..........Mar. 107 

may (Acquires National F. & M. and 
ss | |r aerees May 106 






isurance Company of N. A., Philadelphia 
(Aviation Department Established) 
Jan. $7 









OR MAY, 1946 


(Instalment Plan Extended) ..... Jan. 97 
(Charter Revisions) ............Mar. 107 
(New York Approves Installment Plan 
May 106 
Inter-Insurance Exchange, Los Angeles 
(Auto Insurance Revisions) ....May 107 
Inter-Ocean Casualty, Cincinnati 
(Stockholders’ Report) ..........Mar. 107 
(Official Changes) ...............Mar. 107 
Jamestown Mutual Casualty, Jamestown 
SI, aiicutc cn cnteneeialise Feb. 104 
Jamestown Mutual Insurance, Jamestown 
(Discontinues Automobile Dividends) 
May 107 
John Marshall Insurance, Huntington 
(New Company) Jan, 97 
1 a ere May 107 
Kansas City Fire & Marine, Kansas City 


Coe GD “Swivedencecseces Apr. 113 

(Expansion Program) ........../ Apr. 113 
Liberty Mutual Insurance, Boston 

(Volume by Lines) ..............4 Apr. 113 
Lincoln Bonding & Insurance, Lincoln 

(See Merchants Casualty) .......May 108 
Lumbermens Mutual Casualty, Chicago 

(Recent Promotions) ............. Jan, 97 

(Kemper Denies Charges) ....... Feb. 104 
Lumber Mutual Fire, Boston 

(Expansion of Agency Facilities 

PUMED sa0sedutateueascecewecaen fay 107 


Manhattan Mutual Automobile, New York 


Oe Lee Mar. 108 
Marvland Casualty, Baltimore 

(Plans Refinancing) ............ Feb. 105 

(Stockholders’ Report) ..........Mar. 108 


Massachusetts Bonding, Boston 
(Proposes to Amend Charter)....Feb. 105 


(Stockholders’ Report) ..........Mar. 108 
Merchants Casualty, Lincoln 

CRO CN TUE ss 6.0.n5 006s 0asee May 108 
Merchants Mutual Casualty, Buffalo 

(Auto Dividends Suspended) ..Apr. 114 
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